3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

3akon P® ot 7 deBpans 1992 r. N 2300-I "O 3amure mpaB norpeduteneit” (¢ "BMEHEHUSIMU U JIOTIOJIHEHH -
SIMH )

C u3MeHeHusIMH 1 JAOIMOJTHCHUSAMMH OT:

2 wrons 1993 1, 9 sHBaps 1996 ., 17 nexabps 1999 ., 30 mexabps 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadps 2004 t.,
27 wntons, 16 oxTs0ps, 25 HOsIOpst 2006 T., 25 oxTsadps 2007 t., 23 urons 2008 1., 3 urons, 23 HosOps 2009 1., 27 WroHS,
18 mromst 2011 r, 25 murons, 28 uromst 2012 1., 2 mromst, 21 mexadps 2013 1., 5 mas 2014 ., 13 mrons 2015 T, 3 wrons 2016
r, | mas 2017 1., 18 anpenst, 4 urons, 29 urons 2018 1., 18 mapra, 18 uromns, 2 aexadbps 2019 r., 24 anpens, 31 utos, 8,
22 nexabdps 2020 r., 11 uronst 2021 .

TAPAHT:

Cwm. Crpareruio rocynapcTBeHHON MonuTUKU PD B o6nacTu 3amuThl MpaB noTpeOuTeneil Ha mepruos
10 2030 r., yrBepxkAeHHYI0 pacnopsbkenueM [IpaButensctBa PO ot 28 aBrycra 2017 . N 1837-p

CwM. O030p IPaKTHUKU PAaCCMOTPEHHS CyIaMU JIe [0 CIIopaM O 3allUTe IpaB NoTpeOuTeNe, CBsI3aH-
HBIM C peajin3alyeil ToBapoB U ycuyr, yTBepxkaeHHbIN [Ipesuanymom BepxosHoro Cyna PO 17 okra6-
psa 2018 r.

CwMm. O630p cyneOHOM MPaKTUKH 110 JeJiaM, CBSI3aHHBIM C 3aIIUTON MpaB moTpeduteneit GruHaHCOBBIX
ycnyrt, yrBepxkaeHHbid [Ipesunuymom Bepxosuoro Cymna P® 27 centsiops 2017 1.

O paccMOTpeHHH Cy/laMH IPa)KIaHCKUX el 10 CIIOpaM O 3allUTe MpaB MOTpeOUTeNel CM. IOCTaHOB-
nenue [Inenyma BepxoHoro Cyna P® ot 28 urons 2012 . N 17

[To otnenpHBIM BOMIPOCAM MTPUMEHEHHUST HACTOSIIIIETO 3aKOHA CM. Pa3bSICHEHUS, YTBEPKICHHBIC MMPUKa-
30M TAK PO ot 20 mas 1998 1. N 160, pazbsicuenuss [ KAII P® ot mapra 1996 r.

CM. KOMMEHTapU1 K HaCTOALIEMY 3aKOHY

Hudopmarms 06 N3MEHEHUSIX:
IIpeambyna usmenena c 1 nosops 2020 2. - @edepanvhsiii 3akon om 31 utonss 2020 2. N 290-D3

Cm. npedvioywyto peoaxkyuio
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UITUH BBICIIIUX CYIOB M APYTHE KOMMEHTAPHH K ITpeaMOysie HaCTOSIIETro 3aKo-
Ha

Hacrosmuii 3akoH peryaupyer OTHOIIEHUS, BOSHUKAIOIINE MEXKIY MOTPEOUTEISIMA U U3TOTOBUTE -
JISIMU, UCTIOTHUTEISIMH, UMIIOPTEPaMH, MPOAABIIAMH, BIAJENbIIAMU arperaropoB HHGOpMauu 0 ToBapax
(ycnmyrax) mpu mpojiake TOBapOB (BBITTOJIHEHUH Pa0OT, OKa3aHUM YCIIYT), YCTAaHABIMBACT paBa MOTPEOH -
Tesel Ha MpuoOpeTeHne ToBapoB (paboT, yCcIyr) Ha/jIeKalllero KauecTsa u 0€30MacHbIX Ui JKU3HU, 3110 -
POBBSI, UMYIIIECTBA TOTPEOUTENICH U OKPYXKAIOIIEH Cpelbl, MoMyuyeHne nHGOpMaIuKu 0 ToBapax (padorax,
ycayrax) 1 00 X M3TOTOBUTEINAX (MCIOTHUTEINAX, IPOAABIIAX), O BIAIENIbLIAX arperaropoB HHPOPMaIUl O
ToBapax (yciyrax), MpoCBeIIeHHEe, TOCYIaPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTY WX MHTEPECOB, a TaKxkKe
OIIpEeIIIeT MEXaHU3M pean3allii 3TUX MpPaB.

OcHOBHbIE TIOHATHS, UCTIONBb3YEMbIE B HACTOAIEM 3aKOHE:

NoTpeduTeNb - TPWKIAHWH, UMEIOIIMN HaMepeHHe 3aka3aTb WM npuolOpecTtd OO 3aKasbl-
BAONINK, TPHOOPETAIONINN WIIH WUCIIOJB3YIOIIMK TOBaphl (PadOThI, YCIYTH) UCKITIOUUTEIBHO JUTSl TUYHBIX,
CEMEHHBIX, TOMAIIHUX ¥ UHBIX HYXJI, HE CBSI3aHHBIX C OCYIICCTBICHUEM MPEANPUHIUMATEIBCKON ACSTEIh-
HOCTH;

U3rOTOBHUTEJIb - OPraHU3aIMsl HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaK)Ke HH-
JTUBUAYaTbHBIN PEANPUHUMATEND, IPOU3BOISIINE TOBAPHI IS peaiu3aliy MOTPeOUTeNsIM;
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

WCIOJTHUTEJIb - OPTaHU3ALUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IIPAaBOBON (hOPMBI, a TaKKe MH-
Z[I/IBI/I,Z[yaJIBHBH\/JI NpeaANpUHUMATCIIb, BBIITOJIHAIOIINEC pa6OTBI HJIN OKAa3bIBAIOMIUC YCIIYTU HOTpC6I/ITeHHM 1o
BO3ME3IHOMY JIOTOBOPY;

Mpo/aBell - OpraHu3alys He3aBUCUMO OT €€ OpPraHU3aIl[OHHO-TTPaBOBOI (POPMBI, 8 TAKIKE WHIIUBU -
AyaJbHBIN MPEANPUHAMATEIb, PEATU3YIOIINE TOBAPHI MOTPEOUTEIISIM 10 JTOTOBOPY KYIUTU-IIPOIAXKH;

a03aI11 celbMOM yTpaTuil CUITy;

Nudopmarms 06 N3MEHEHUSIX:

Cm. mexcm ab3aya cedbmozo

HeI0CTAaTOK ToBapa (padoThl, YCJIYIH) - HECOOTBETCTBHE TOBapa (paboTbl, yCIyru) WM o0si3a-
TEIbHBIM TPEOOBAHUAM, IPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJIECHHOM UM IOPSIIKE, UM YCIOBUIM
J0roBopa (IpH UX OTCYTCTBUM MJIM HETIOJHOTE YCIOBUI OOBIYHO MPEABSABISIEMbIM TPEOOBAHUAM), UIIH 11€-
JISIM, 1711 KOTOPBIX TOBap (pabora, yciyra) Takoro pojaa oObIYHO MCTOJB3YETCS, WU IENIIM, O KOTOPBIX
npozasel] (MCIOMHUTENb) ObLT MOCTABIEH B U3BECTHOCTh NOTPEOUTENEM IPU 3aKJIIOYEHUH JJOTOBOpa, WU
o0pa3ity 1 (WIn) ONMMCAaHUIO TIPH MPOAAKE TOBApa IO 00pa3Ily U (HJIH) IO OMUCAHUIO;

CYLeCTBEHHBIH HEI0CTATOK ToBapa (padoThl, YCJIYIH) - HEYyCTPAaHUMBIM HEJOCTATOK WJIM HEO-
CTaToOK, KOTOpBIM HE MOXKET OBbITh YCTpaHEH 0€3 HEeCOpa3MEpPHBIX pPacXofOB WJIM 3aTpaT BPEMEHH, WIH
BBISIBIISICTCSI HEOJTHOKPATHO, WM MPOSIBIISETCS BHOBD I1OCJIE €r0 YCTPAaHEHUs, WK APYTHe M0J00HbIE HEeJl0-
CTaTKH;

0e3omacHOCTH ToBapa (padoThbl, yeJayru) - 6e30MacHOCTh TOBapa (paboThl, YCIyTH) IS KU3HH,
37I0POBbS, UMYIIIECTBA TIOTPEOUTENS M OKPYKAFOIIEH Cpebl MPH OOBIYHBIX YCIOBHAX €r0 MUCIIOJIb30BaHMS,
XpaHEeHHUs1, TPAHCHIOPTUPOBKU U YTUIIM3ALMHU, a TaKKe 0e30MacHOCTh Mpoliecca BHIIOIHEHUS paboThI (OKa-
3aHUS YCIIYTH);

YIOJHOMOYEHHasi H3roTOBUTesNeM (MPOJABLOM) OPraHM3alMs WJIH  YIOJHOMOYEHHbI
H3roToBHMTEJIeM (IIPOAABIOM) MHAUBHAYAJIbHBIN NpeANPUHUMATED (1ajlee - YIOJTHOMOYEHHAas1 Opra-
HHU3alMs WJIM YNOJHOMOYEHHbIH MHIAMBHAYAJIbHBIH NpeANPUHUMATENb) - OpraHu3alus, ocy-
LIECTBIIAIOIIAs ONPEACIECHHYIO JIeATENbHOCTD, UM OpPraHM3allks, COo3/laHHas Ha Tepputopun Poccuiickoii
denepan U3roToBUTENEM (IIPOAABLIOM), B TOM YHCIIE MHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAaHHBIM
MIPOJIABIIOM), BBITIONHAIONINE ONpEACTICHHbIEe (YHKIMM HAa OCHOBAaHHMU JIOTOBOpPA C H3TOTOBUTEIIEM
(mpoAaBLIOM) M YIIOJHOMOYEHHBIE UM Ha NMPHUHITHE U YIOBIETBOPEHUE TpeOOBaHUM morpeduteneil B OT-
HOILIEHUU TOBapa HEHAJUIEkKAIIETo KayecTBa, MO0 MHAMBHUAYAIbHBIN MpeaNpUHUMATEINb, 3apErUCTPUPO-
BaHHBIN Ha TeppuTopun Poccuiickoit denepariuu, BHIMOMHAIOMUN onpeaencHHbIe QYHKIIMN Ha OCHOBaHUH
JIOTOBOPA C M3TOTOBUTENEM (IPO/ABLIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBHUTENIEM (MHOCTPAHHBIM
IIPOJIABIIOM), U YIOJIHOMOUYCHHBIM MM Ha NPUHSATHE U yAOBJIETBOpEHHE TpeOOBaHUHM MOTpedHTEneH B OT-
HOILIEHUU TOBapa HEHAJIeXKAIllero KauecTBa;

UMIIOpPTep - OPraHU3alMsl HE3aBUCUMO OT OpPraHU3allOHHO-IIPaBOBOM (HOpMBI MM UHAWBUIYAIIb-
HBIM NpeAnpuHUMATENb, OCYIIECTBISAIONIME UMIIOPT TOBapa JJIsl €ro MOCJIENYIoIel peanus3aluy Ha Tep-
puropuu Poccuiickoit @enepanuu;

BJajJeJien] arperaropa uHgopmanumu o ToBapax (ycjayrax) (aajee - BJjajeJel arperaropa) -
OpraHu3alys HE3aBHUCHMO OT OpPraHM3allMOHHO-TIPAaBOBOM (OpMBI OO HMHIUBUAYAJIbHBIA MpEANpH-
HUMATesb, KOTOPBIE SIBIAIOTCS BIIAJENIbLIaMU MIPOTPAMMBI IS 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIUH U
(unm) BnajenpLamMM caiiTa M (WJIM) CTpaHUIB! caiiTa B MHPOPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON CEeTH
"HHTEepHET" M KOTOpBIE NMPENOCTABISIOT IMOTPEOUTENI0 B OTHOIICHHUH OIPEICNICHHOTO ToBapa (YCIIyTH)
BO3MOXHOCTh OJJHOBPEMEHHO O3HAKOMUTHCS C MPEUIOKEHHEM MpoJaBla (MCIIOJHUTENS) O 3aKIIOUYCHUN
JIOTOBOPA KYIUIM-IIPOAAKU TOBapa (JOrOBOPa BO3ME3IHOTO OKa3aHUs yCIIyT), 3aKII0UUTh C MPOJABLIOM (UC-
MOJTHUTENIEM) JOTOBOP KYIUIM-IIPOJAXKU (JOTOBOP BO3ME3HOTO OKAa3aHHUS YCIYr), a TakXkKe MPOU3BECTH
MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIIyTH) MyTeM HaJUYHBIX PAacuyeToB JIMOO TMepeBoja Jie-
HEXXHBIX CPE/ICTB BIIAJIEINbIly arperaropa B paMKax NMpUMEHsSEeMbIX (OpM Oe3HAJMYHBIX PacuyeToOB B COOT-
BETCTBUU € ITyHKTOM 3 cTarbu 16.1 Hacrosero 3akoHa u @eyepanbHbiM 3akoHOM OT 27 utoHs 2011 rona
N 161-®3 "O HanuoHaIBLHOH IIATEXKHON cucTeEME".
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

I'napa I. O01mue mojio:keHust

Crarspa 1. [IpaBoBoe perynmupoBaHue OTHOLICHUN B 00JACTH 3aIIUTHI IPaB MOTPEOUTETEH
TAPAHT:

CwM. SHHI/IKHOHGIH/II/I, IMMO3UIIMH BBICIINX CyOIOB U APYTMC KOMMCHTAPUHU K CTATHEC 1 HaCTOAIICTO 3aKoHa

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznoosicen 6 Ho8ou pedaxyuu

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu
1. OTHomeHUsT B OOJIACTH 3aIIMTHI MPaB MOTPEOUTENCH PEryaupyroTcs [pakIaHCKuM KOJIEKCOM
Poccuiickoit denepanuu, HaCTOAMUM 3aKOHOM, IPYTUMHU (eaepalbHbBIMU 3aKOHaMH (J1ajiee - 3aKOHbBI) U
MPUHUMAEMBIMH B COOTBETCTBMU C HUMU WHBIMH HOPMAaTUBHBIMH IMPAaBOBBIMU akTamu Pocculickonn @e-
Jlepaliu.
Nudopmarms 06 N3MEHEHUSIX:

Ilynxkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvhuiii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npedvioyuyo peoakyuio

2. IIpaBurensctBo Poccuiickoit denepanyu He BIpaBe MOpydaTh (GeaepantbHbIM OpraHaM UCTIONHU -
TEJIbHOM BIaCTH MPUHUMATh aKThl, COIEPIKAIEe HOPMBI O 3alllUTe MIpaB MoTpeduTeneil.

[IpaButensctBo Poccuiickoit denepanun BopaBe u3gaBaTh JUid NOTPEOUTENsT U IpojaBLia
(M3roTOBUTEIISA, UCIIOTHUTENS, YIIOTHOMOYEHHOM OpraHu3alii WIK YIIOJHOMOYEHHOTO MHIUBUIYaJIbHOTO
IpeIIpUHUMATEINS, UMIIOPTEPA, BIAJENbla arperaropa) npaBuia, o0s3aTeNbHble NP 3aKIOUYEHUU U UC-
MOJTHEHUH MyOIMYHBIX JOTOBOPOB (J0IOBOPOB PO3HUYHON KYIUTU-TIPOAAXKH, YHEPrOCHAOKEH M, IOTOBOPOB
O BBITIOJIHEHUH PA0OT ¥ 00 OKAa3aHUU YCIIyT).

A063ar1 TpeTuii yrpartui cuty ¢ 1 aBrycra 2011 .

Mudopmarys 06 U3MEHEHUX:

Cm. mexcm 6163611461 mpembveco

Cmamobs 2 usmenena ¢ 8 dexabps 2020 e. - @edepanvhuiil 3axon om 8 oexkadps 2020 2. N 429-D3

CMm. npedvioywyio peoakyuio
Crarbs 2. MexayHapoansle n1oroBopsl Poccutickoii @enepauun
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIET0 3aKoHa

1. Ecnmn MexxayHaponHsiM goroBopoM Poccuiickoit @efepanyy yCTaHOBIIEHBI MHBIE IIpaBUia O 3a-
IIUTE MpaB MOTpeOUTENeH, YeM Te, KOTOPbhIe MPETyCMOTPEHBI HACTOSIINM 3aKOHOM, TIPUMEHSIOTCS TPaBH-
Jla MEKTYHApOJHOTO 1I0TOBOPA.

2. PerieHusi MEXKrocyJapCTBEHHBIX OPTraHOB, MPUHATHIE HA OCHOBAHUU TMOJIOKEHUN MEXTYHapO.I-
HBIX JOroBOpoB Poccuiickoir denepanuu B UX HCTOJKOBaHWHU, TpoTuBopeyameM Kouctutynuum Poc-
cuiickor Penepanuu, He MOAJIEKAT UCTIONIHEHUIO B Poccuiickoit @enepanun. Takoe MpoOTUBOpPEUNE MOXKET
OBITH YCTAHOBJICHO B MOPSI/IKE, OMPEACICHHOM (heepaIbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM.

Crarbs 3. [IpaBo norpedureneil Ha mpocBelLeHNE B 00JACTH 3allUTHI IIpaB MOTpeOuTene
TAPAHT:

CM. KOMMEHTapHUH K CTaTbe 3 HACTOSIIETO 3aKOHa

Nudopmanus 06 U3MEHEHUSIX:
Ilynxkm 1 uzmenen c 1 urons 2021 e. - @edepanvrwiii 3akon om 11 uronsn 2021 2. N 170-D3

CMm. npedvioyuyio peoakyuro
1. ITpaBo moTpebuTenelt Ha MPOCBELICHUE B 00IACTH 3aIUTHI IpaB NOTpeduTeNel odbecneunBaeTcs
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MOCPEJICTBOM BKJIFOUEHUSI COOTBETCTBYIOIIMX TpeOoBaHMil B (enepanbHble TOCyIapcTBEHHBIE 00pa3o-
BaTEIIbHBIC CTAHIAPTHI M 00pa30BaTENbHBIC MPOTPAMMEI, a TAKXKE MOCPEICTBOM OpPTaHHW3AI[UN CHCTEMBI
uH(popMaIuu notpeduTenel 00 ux mpaBax U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aIIUTE ITHX MPaB.

Mudopmarys 06 U3MEHEHUX:

Cmamus 3 dononnena nynkmom 2 ¢ 1 urons 2021 e. - @edepanvhuiii 3axon om 11 uronsn 2021 2. N 170-
D3
2. B nensx peanuzanuu mnpaBa MoTpeduTesneil Ha MPOCBEIEHUE B O0JACTH 3alUThI PaB MOTPeOH -
TeJIel OpraH roCyIapCTBEHHOTO HA/130pa OCYIIECTBISET (POPMUPOBAHKE U BEJIEHUE OTKPHITOrO M 00IIea0-
CTYITHOTO TOCYAapCTBEHHOTO0 MH(OPMALMOHHOTO pecypca B 00JacTH 3alllMThI MPaB MOTpeOUTENeH, Kaue-
cTBa M 0€30MacHOCTH TOBapoB (PpaboT, yCIIyT) B MOpSIKe, yCTaHOBICHHOM [IpaBuTenbcTBoM Poccuiickoii
denepauuu.

Crartbs 4. KauecTBo TOBapa (paboThl, yCIIyTH)
TAPAHT:

CM. DHIUKIIONEIUH, MTO3ULIMH BBICIIMX CY/IOB U APYrHMe KOMMEHTAapUH K CTaThe 4 HACTOSIIEr0 3aKoHa
1. [Iponagen (ucronHUTENb) 00s3aH MEpeaaTh MOTPeOUTEN0 ToBap (BBIMOJIHUTH PabOTy, OKa3aTh
yCIIyTy), KaU€CTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

Mudopmarnys 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmaopa 2007 . N 234-D3 6 nynkm 2 6Hecenvl usMeHeHUs,
ecmynarowjue @ Cuy no UCmedeHuu COpoKa NAmMu OHell nocie OHA OPUYUATTLHO20 ONYONUKOBAHUS HA-
36anH020 DedepanbHo20 3aKOHA

Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu

2. [Tpu OTCYTCTBUH B JOTOBOPE YCIIOBHIA O KauecTBe ToBapa (paboThl, yCIyTrH) MpoaBerl (MCIIOIHH -
TeNnb) 00s3aH Tepenarb MOTPEOUTEN0 TOBAap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMA
OOBIYHO TIPEIBSBISCMBIM TPEOOBAHHSIM M TPUTOIHBIN IS TeNeH, s KOTOphIX ToBap (pabota, yciyra)
TaKOTO PoJia OOBIYHO HCTIOIB3YETCH.

3. Eciiu mponaBerr (MCIOJIHUTENH) MPH 3aKITFOYCHUH JOTOBOPA OB MIOCTABIICH MOTPEOUTENIEM B U3-
BECTHOCTh O KOHKPETHBIX IEJISIX MPUOOPETCHUS TOBapa (BBIMOJHEHUS pa0OThI, OKa3aHUs YCIIYTH), MPOJa-
Bell (MCIIOJIHUTENh) 00sI3aH TepeiaTh MOTPEOUTENIO TOBap (BBIMOIHHUTE PabOTy, OKa3aTh yCIYTy), PUTON -
HBII JTSI KCTIOJIE30BaHUS B COOTBETCTBUH C TUMH IIEIISIMHU.

4. TIpu nponaxke ToBapa 110 00pa3ily U (WIK) OMMCAHUIO POJABEI] 00sI3aH MepeNaTh MOTPEOUTEITIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 MPOJAXXy TOBAPOB, HE COOTBETCTBYIOIINX 00pa3IaM 1Mo Ka4eCTBY, KOMIUICKT-
HOCTH WM ynakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 . N 195-03

Hudopmanust 06 n3MEHEHHSX:

Cmamus 4 dononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvhviii 3akon om 2 oexkabpsa 2019 e.
N 425-D3 (8 pedaxyuu Pedepanvroeo 3axkona om 22 dexaopsa 2020 2. N 460-D3)

4.1. Ilpu npoaaxke OTAETBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAPOB C MPEIBAPUTEIHLHO YCTAHOB-
JICHHBIMH TIPOTpaMMaMH ISl DJIEKTPOHHBIX BBIYHCIHTENBHBIX MAIlMH TMOTPEOUTEN0 oOecreunBaeTcs
BO3MO)XHOCTb HCIIOJIb30BaTh OT/EIbHbIE BHJBI TEXHUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBIIEHHBIMH TIPOTPAMMaMH JIJISl DIIEKTPOHHBIX BBIYHCIUTENBHBIX MAIlIMH, CTPAHAMH TTPOUCXOXKICHHS
KOTOPBIX siBIsitOTCS Poccuiickas denepanyst Wiu Apyrue rocyaapcTsa - wieHsl EBpa3uiickoro skoHomMuye-
CKOro coro3a. [lepeuensb OT/IeNbHBIX BUIOB YKa3aHHBIX TEXHUUECKH CIIOKHBIX TOBAPOB, MOPSII0K COCTaBIIE-
HUS U BEJICHUS MEePEUHs MPOrpamMMm JJIsi NEKTPOHHBIX BBIYUCIUTENbHBIX MAIlUH, CTPAaHAMU IPOUCXOXKIE-
HUSI KOTOpBIX sBIsAIOTCA Poccuiickas ®denepanuss Wiy OpyrHe TocylapcTBa - WieHbl EBpasuiickoro
HKOHOMHYECKOTO COI03a U KOTOpBIE JIOJDKHBI OBITh MPEIBAPUTENBHO YCTAHOBIIECHBI, M TOPS/I0K UX MpeJBa-
PUTENIbHON yCTaHOBKHM, BKJIIOYash TpeOoBaHUS K (YHKIIMOHUPOBaHUIO, omperenstorcs llpaBurenbcTBoM
Poccuiickon @enepanuu.
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

TAPAHT:

Ab3ar1 Bropoii mynkra 4.1 Bctynaet B cuny ¢ 1 urons 2021 r.

[IpenBapuTenbHO yCTAaHOBJICHHBIE HMPOrPAMMBbI JUISl AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIUH, UC-
NoJb3yeMble IMOTPeOUTENIeM Ha OTAEIbHBIX BHUAAX TEXHUYECKU CJIOKHBIX TOBAapOB JUIs JOCTyHa K
nH(popMalMi Ha caiiTaXx B MHPOPMAIIMOHHO-TEJIEKOMMYHUKalIMOHHOU cetu "VHTepHeT", nomkHbI odecne-
YMBaTh BO3MOKHOCTb HCIIOJIb30BaHMs 0€3 JAOMOJIHUTENBHBIX HACTPOEK (IO YMOJTYAHHIO) TIOMCKOBOW CH-
CTEMBI, CTPAHOW MPOUCXOXKICHUS KOoTOpou siisieTcs: Poccuiickas denepauus uiv Ipyrue rocyiapersa -
wieHbl EBPasuiicKoro 5KOHOMHYECKOIO CO03a, B MOPsAKE, ycTaHOBIEHHOM [IpaButensctBoM Poccuiickoit
Oenepauuu. TpeboBaHUs K YKa3aHHON MMOMCKOBOM cUCTEME U MOPAOK €€ OIpeeIeHHs YCTaHABINBAIOTCS
IIpaBurensctBoM Poccutickoit denepanuu.

Hudopmanust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmMeHeHUs.

Cm. mekem nynkma 6 npeovioyujeli peoakyuu
5. Ecnu 3akonamu wiy B yCTaHOBJIEHHOM HMMU HOpPSAKE MPEAyCMOTpPEHbI 00s3arenbHble TpeOoBa-
HUS K ToBapy (pabote, yciyre), mpojasel] (UCIIOIHUTENb) 00s13aH NepeaaTh MoTpeOuTento ToBap (BbINOJI-
HUTb paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIUN 3TUM TPeOOBaHUIM.

Crarpa 5. [IpaBa u 0043aHHOCTH MU3TOTOBUTEINS (MCIIOHUTENISA, TPOJAaBIia) B 00JIACTH YCTAHOBIIE-
HUSl CPOKa CIIY>KOBI, CPOKa TOIHOCTH TOBapa (paboThl), a TaKKe rapaHTUHHOTO CPOKa Ha
ToBap (pabdory)

TAPAHT:

CM. DHIMKIIONEINY U IPYyTUe KOMMEHTAPHUHU K CTaTbe 5 HACTOAIIEro 3aKOHA

Hrdopmanus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus

Cm. mekem nynkma 6 npeovioyujeli peoaxyuu
1. Ha roBap (paboty), npeaHa3sHaueHHBIN Il [UTUTEIBHOTO UCTIONB30BaHMSI, M3TOTOBUTEIb (MCIION-
HUTEJb) BIPABE yCTAHABIMBATh CPOK CJIYKObI - TIEPUOJ, B TEUCHHUE KOTOPOIO M3TOTOBUTENb (MCIIOIHH-
TeNb) 00s13yeTcst o0ecrneunBaTh NOTPEOUTEIO0 BOZMOKHOCTh MCIIOIb30BaHUs ToBapa (padoThl) 10 Ha3Haue-
HUIO ¥ HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEAOCTATKM Ha OCHOBAaHMHU MyHKTa 6 cTartbu 19 U myHK-
Ta 6 ctatby 29 HacTosALIero 3akoHa.
Mudopmarnys 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 8Hecenbl UsMeHeHUs.
Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu
2. W3rotoButenb (MCIOJHUTENB) 0053aH YCTaHABIMBATh CPOK CIIYy>KOBI ToBapa (paOoThl) ATUTEb-
HOTO TTOJIb30BAHMUS, B TOM YMCIIe KOMIUICKTYIOIINX M3/ICTHA (JeTale, y3JI0B, arperato), KOTOpBIE MO HC-
TEUEHHUH OIPEEeIEHHOTO MEepruoja MOTYT MPEACTaBIATh ONMACHOCTh JUISL JKU3HHU, 3[0POBbs MOTPEOUTEINS,
MPUYMHATH BPEJ] €T0 NMYIIECTBY WIIM OKPYXKArOIIeH cpere.

Mudopmarnys 06 N3MEHEHUSIX:
Deodepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 3 6HeceHbl usMeHeHUs.
Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu
3. Cpok ciayx0bl TOBapa (paboThl) MOYKET UCUUCIIATHCS €AMHUIIAMU BPEMEHH, a TAaKXKe UHBIMU €1 -
HUIIAMHA M3MEpEeHHs (KWJIOMETPaMH, METpaMU U MPOYMMHU €IUHHULIAMHU HW3MEPEHUS] UCXOIs M3 (PYHKIHO-
HAJIBHOTO Ha3HAYEHUS ToBapa (pe3ynbrara paboThl)).

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akoHom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvl uzmeHnerus

Cm. mekem nyHkma 6 npeovioyujeli peoakyuu
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

4. Ha npoyKTbl NUTaHUs, NapProMepHO-KOCMETHYECKUE TOBApPhl, MEAUKaMEHTHI, TOBApPbl OBITOBOI
XMMUU U WHBIE TIOJO0OHBIE TOBapbl (pabOTHI) U3rOTOBUTENH (MCIIOMHUTENH) 00s3aH yCTAHABIMBATH CPOK
TOJTHOCTH - NIEPUO]I, 10 KCTEUEHUH KOTOPOTO TOBap (paboTa) cCUnTaeTcs HEMPUTOJHBIM /ISl HCIIOIb30BAHUS
10 HA3HAYCHHUIO.

Mudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 5 HeceHbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
5. Ilponaska ToBapa (BBIIIOJIHEHNE PAOOTHI) MO UCTEYEHUHU YCTAHOBIEHHOIO CPOKa TOJHOCTH, a TaK-
e ToBapa (BBIOJHEHHE PalbOThI), HA KOTOPHIH AOMKEH OBITh YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlpelaeTcs.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usmMeHeHUs.

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu

6. M3roroBuTens (MCIONHUTENH) BIPaBe YCTAaHABINBATH Ha ToBap (padoTy) rapaHTHIiHbIN CPOK -
MepHOo/I, B TEUEHHE KOTOPOTO B cilyyae OOHapykeHus B ToBape (paboTe) HeaocTaTka U3rOTOBUTENb (UCIION -
HUTEJb), NPOJABEL], YIIOJHOMOYEHHAs OpraHMU3alsl WM YIOJIHOMOYEHHBIH MHIUBUAYaJIbHBIA MpPEANpH-
HUMATeJb, UMIIOPTEP 0053aHbl YIOBICTBOPUTH TPEOOBaHUS OTPEOUTENS, YCTAHOBJICHHBIE CTaThsiMU 18 U
29 nacTos1ero 3akoHa.

W3roroButens BripaBe NPUHATH 0053aTEIbCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUHU YCTAHOBJICHHOTO UM rapaHTHUHHOTO CPOKa (AOMOTHUTEIBHOE 0053aTENBCTBO).

ConepkaHue JOMOJHUTENBHOTO 00s3aTeNbCTBA HM3TOTOBUTENS, CPOK JEHCTBUS Takoro o0s3a-
TEJICTBA M TOPAJOK OCYIIECTBICHUS NOTPEOHTENEeM IpaB MO TAaKOMY O0S3aTENIbCTBY OIPENENISIOTCS
U3TOTOBUTEIIEM.

Nudopmarus 06 n3MEHEHHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6Hecenbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

7. Ilponaser BIipaBe yCTAHOBUThH HA TOBAP FApaHTUMHBIN CPOK, €CJIM OH HE YCTAaHOBJIEH MU3TOTOBU-
TEJIEM.

[Iponagern BripaBe MPHUHSITH 0053aTENBCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX MO
MCTEUCHUHU TapPaHTUIHOTO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTEIIEM (JOMIOTHUTEIBHOE 0053aTENILCTBO).

ConeprkaHue OMONTHUTEIBHOTO 00s3aTeIbCTBA MPO/IAaBIIA, CPOK JEHCTBHS TAaKOTO 00sI3aTeNbCTBA U
MOPSIOK  OCYIIECTBICHHUST NOTPEOUTENIeM MpaB IO TAaKOMY OOs3aTeNbCTBY OIPEICISIOTCS JOTOBOPOM
MEX/1y MOTpeOuTENeM U POIaBIIOM.

Nudopmanus 06 U3MEHEHUSIX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. MzrotoBuTens (MpoaaBell) HECET OTBETCTBEHHOCTh 332 HEJOCTAaTKH TOBapa, OOHAPYKEHHBIE B Te-
YCHUE CPOKa JCHCTBUS JOMOJIHHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C a03alleM BTOPBIM IYHKTa 6
crareyu |8 HacTosIero 3akoHa, a MOCie OKOHYAHHS CPOKa JEHCTBHS JOTIOIHUTEIILHOTO 0053aTeNbCTBA - B
COOTBETCTBHH C ITYHKTOM 5 cTaThy 19 HacTosimero 3akoHa.

Crarbs 6. O013aHHOCTb HM3TOTOBHUTEIA 00ECIEUYUTE BO3MOKHOCTH PEMOHTA U TEXHHUYCCKOI'O 00-
CJIY’KMBaHHW TOBapa
TAPAHT:

CM. DHUUMKIIONEUY, IO3ULIMN BBICIINX CYIOB U ApyTrHe KOMMEHTapHUHU K cTaThbe 6 HacTOsIIEro 3akoHa
M3rotoButenb 00s3aH 00€CMeYUTh BO3MOXKHOCTh HCMOJIb30BaHMS TOBapa B TEUEHHE €r0 CpoKa
CITy>kObI. J{71st 5TOM 1€MW M3rOTOBHUTENb 0OECIEUMBAET PEMOHT M TEXHHUYECKOE OOCTy)KMBaHUE TOBapa, a
TaK’Ke BBIIYCK M NOCTABKY B TOPIOBbIE€ U PEMOHTHbIE OPraHU3alMM B HEOOXOJUMBIX JJIs1 PpEMOHTA U TeX-
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

HHUYCCKOIo O6CJ'Iy>KI/IBaHI/IH o0beMe U ACCOPTUMCHTC 3aIlaCHBIX JacTel B TEUCHHE CpOKa IMpou3BOACTBa TO-
Bapa M MOCJC CHATUA €TI0 C NPOU3BOACTBA B TCYHCHUE CPOKa CJIy)K6I>I TOBapa, a npu OTCYTCTBHUU TAaKOI'O
CpOKa B TCUCHUC ACCATHU JICT CO JHA IICPCAavIn TOBapa HOTpe6I/ITeJ'IIO.

Cratpa 7. [IpaBo moTpedbuTens Ha 6€30MacHOCTh ToBapa (paboThI, YCITYTH)
TAPAHT:

CwMm. SHHI/IKHOHCI[I/II/I, MO3HUIIMHU BBICIHIUX CYOIOB U APYTIHC KOMMCHTApPUHU K CTAThEC 7 HacTOsIIETO 3aKOHAa

Mudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3akoHom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 6HeceHvl usmeneHuUs

Cm. mekem nyHKma 6 npeovioyujel peoakyuu

1. [Torpebutens uMeeT mMpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €TO0
WCTIOJNIb30BaHMsI, XPAaHEHUs, TPAHCIIOPTUPOBKM W YTHIM3AIMM ObLT Oe30maceH sl KU3HH, 310POBBS
MOTPEOUTENS, OKPY)KAIOIICH CPe/bl, a TAK)KE HEe MPUYHMHSI BpEJ UMYIIECTBY moTpedurens. TpeGoBaHus,
KOTOPBIE JIOJKHBI 00ecIieunBaTh 0€30MacHOCTh ToBapa (paboThl, yCIyTH) IS )KU3HU U 3710POBBS TOTPEOH -
TeJsI, OKPYXKAIOIIEH Cpellbl, a TAKKE MPEeNOTBpAIlleHHe MPUIMHEHUST Bpeaa UMYIIECTBY MMOTPEOUTENS, SIB-
JISIOTCST 00513aTETbHBIMU M yCTAHABJIMBAIOTCS 3aKOHOM MJIH B YCTAHOBJICHHOM UM TIOPSIIIKE.

2. M3rotoBuTenb (MCIOMHUTENH) 00s13aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBIIEHHOTO CPOKa CITY>KObI MJTM CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHU € IyHKTOM | cTaThy 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIH (MCTIONHUTEINH) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyk)ObI, OH 00s13aH 00eCTIeunTh OE30MacHOCTh ToBapa (padoThl) B Te-
YEHUE JACCATH JIET CO AHS Tepeaadn ToBapa (padoThl) MOTpeOHUTEIto.

Bpen, npuarHEHHBIH )KU3HU, 310POBBIO MM UMYIIECTBY OTPEOHUTENS BCIESICTBIE HEOOeCTICUCHNUS
Oe3onmacHOCTH ToBapa (paboThl), MOUICKHUT BO3MEIICHUIO B COOTBETCTBHU CO CTaTheil 14 HacTOSIIEro
3akoHa.

3. Ecnu u1st Ge301macHOro MCIob30BaHusl ToBapa (paboThl, YCIIyTH), €ro XpaHeHUs], TPAHCIIOPTH -
POBKH M YTWJIM3AaLMU HEOOXOIUMO COONIONATh CHelHaIbHbIe MpaBuia (fajee - MpaBuia), U3rOTOBUTENb
(ucromHHTENB) 00sI3aH yKa3aTh ATH NMPaBUiIa B COMPOBOUTEIBHON IOKYMEHTAIIMU Ha ToBap (padoTy, yciy-
ry), Ha 3TUKETKE, MapKUPOBKOH WJIM MHBIM CIIOCOOOM, a IMpojaBel] (HCIOMHUTEIh) 00s3aH TOBECTH 3TH
MpaBUJiIa 10 CBENICHHS TOTPEOUTESI.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 6Hecernvbl usmeHeHus

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM IOPSIIKE YCTAaHOBIICHBI
oOs13aTeNnbHbIC TPeOOBaHMs, OOCCIIEUMBAIONINE HUX OE30MAaCHOCTh JUIS KH3HH, 3J0POBbS IMOTPEOUTEIN,
OKpY’KaroIei cpellbl U MPEIOTBPAIICHHE PUIHHEHUS Bpela UMYIIECTBY MMOTPEOUTEINSI, COOTBETCTBUE TO-
BapoB (padoT, yCIyr) yKa3aHHBIM TPEOOBAHUSM IOUICKHUT OOS3aTEIIEHOMY TOATBEPXKICHHIO B TIOPSIJIKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacuo ®enepanbaomy 3akony oT 27 aexadpst 2002 . N 184-D3 o6bekToM 00s13aTebHOM cepTUdu-
KaI[{ MOXKET OBITh TOJIBKO MPOAYKIIUS, BEIITyCKaeMasi B oOpaiieHne Ha Teppuropuu Poccuiickoii de-
neparuu. Cm. Madopmarnmonnoe mucemo I'occtangapra PO ot 11 uronsa 2003 . N BK-110-28/2522

He nomyckaercst nponaka ToBapa (BBITIOJHEHUE paOOThI, OKa3aHHUE YCIYTH), B TOM YUCIIC UMIIOPT-
HOTO TOBapa (paboThl, yciryrH), 6e3 uHpopMaru 00 00S3aTEIILHOM IMOITBEPKICHUH €r0 COOTBETCTBHUS
TpeOOBaHUAM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.

Mudopmarys 06 U3MEHEHUSIX:

Deoepanvrvim 3axonom om 18 utonsa 2011 2. N 242-D3 ¢ nynkm 5 6HeceHbl usMeHeHUsA, GCMynarujue
6 cuny ¢ 1 aseycma 2011 e.

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

5. Ecnu ycTaHOBIICHO, YTO MPH COOMIOACHUH TTOTPEOUTENEM YCTaHOBICHHBIX ITPABMII MCIIOIb30Ba-
HUS, XpaHEHUS UM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH NPUYHMHSIET WIK MOXKET IPUUUHUTD BPEI KU3-
HH, 3I0POBBIO U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpese, N3rOTOBUTENb (MCIIOIHUTENb, TIPO/IABEIL)
00s13aH HE3aMEeIUTUTEIBHO MTPUOCTAHOBUTH €0 MPOU3BOACTBO (peaNn3alunio) 10 YCTpaHEeHHU PUYHH Bpe-
13, a B HEOOXOIUMBIX CITydasX MPHHSATH MEPHI MO M3BATHIO €ro M3 000pOTa M OT3BIBY OT MOTPEOUTENS
(motpebuTteneit).
TAPAHT:

Cwm. [TomoxxeHne o mopsiiKe U3bSITUS U3 OOPAIICHNUS, IPOBEACHHUS IKCIIEPTU3bI, BDEMEHHOTO XPaHEHUS,
YTUIM3AMK WIK YHUYTOXKEHUS! HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOJYKTOB, MaTepHajIoB
Y M3IEJIAH, KOHTAaKTUPYIOIINX C THIIEBBIMU MPOIYKTaMH, YTBEP)KICHHOE TIocTaHOBIeHHEeM [IpaBu-
tenabcTBa PO ot 7 oktsi6ps 2020 . N 1612
Ecnu npuumHbBl Bpena yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENH (MCTIONHUTENH) 00sI3aH CHITH TaKOH
ToBap (paboTy, yCiIyry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUN H3TOTOBUTENEM (MCIIONHUTENEM) 3TOM 005 -
3aHHOCTHU YITOJTHOMOYEHHBIN (e/iepaibHblil OpraH UCTIONIHUTEIBHON BIACTH MPUHUMAET MEPEI 10 OT3BIBY
TaKoro ToBapa (paboThl, yCIyru) ¢ BHYTPEHHETO PhIHKA U (W) OT MOTPEOUTENS WU OTpeduTenei B mo-
psiiKe, yCTAaHOBIIEHHOM 3aKOHOJATeNIbecTBOM Poccniickon denepanun.
VYObITKH, IPUYUHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThbl, yCIyrH), MOAIEkKaT
BO3MEIICHUIO U3TOTOBUTENEM (MCTIOIIHUTENIEM) B TIOJTHOM 00BeMe.
6. YTparui cuiy.

Mudopmarys 06 U3MEHEHUIX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo motpeburens Ha HHOOPMAIHIO 00 U3rOTOBHUTENE (MCIIOTHHUTEINE, POJABIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUKIIONEUH, TIO3ULIMN BBICIIUX CYJOB U APyTHe KOMMEHTAapHUHU K CTaThe 8 HACTOSIIEro 3aKkoHa

1. IloTpeburens BopaBe MOTpebOBaTh MPEIOCTABICHUS HEOOXOJUMOM M JTOCTOBEpHOW MH(OpMa-
11y 00 M3roToBUTENE (MCIOIHUTENE, MIPOAABIIE), PeXKUME ero paboThl M peaqu3yeMbIX UM ToBapax (pa-
0oTax, ycimyrax).

2. Vka3aHHas B IyHKTEe | HacTosIIeW cTaTthi WH(GOpPMANUs B HAISIIHOW M OCTYIHOH (opme mo-
BOJUTCS JI0 CBEJCHUS OTpeOUTENeH NMpH 3aKIF0YEHUH JOTOBOPOB KYIUIU-TIPOJa’KU U I0TOBOPOB O BBIIOJN -
HEHHH padoT (OKa3aHUM YCIIYT) CIIOCOOAMH, PUHATHIMU B OTIENBHBIX cdepax 00CITyKWBaHUs MOTPEOH-
TeJel, Ha PYyCCKOM SI3bIKE, a JONOJIHUTENBHO, [0 YCMOTPEHHUIO M3rOTOBUTENS (MCIOIHUTEINS, MPO/ABLA),
Ha TOCYJJapCTBEHHBIX s13bIKax CyObekToB Poccuiickoii denepannu U poIHBIX s3bIKax HapoaoB Poccuiickoit
denepauuu.

Nudopmarms 06 N3MEHEHUSIX:

Cmamobs 8 dononnena nynkmom 3 ¢ 1 saneapsa 2019 2. - @edepanvruiii 3akon om 29 urona 2018 2. N
250-®3
3. YonHOMOYEHHAsi OpraHu3alys Wik yIOJTHOMOYEHHBI HHANBUAYAJIbHBIN IpeApUHUMATENb 110
TpeOOBaHUIO OTPEOUTENSI 00SI3aHBI TIPEIOCTABUTH MOATBEPKICHNE CBOMX MOJTHOMOYHH, BHITEKAIOIINX 3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEINEM (TIPOJABIIOM).

Hudopmarnyst 06 N3MEHEHUSIX:
Haumenosanue usmeneno c 1 ausaps 2019 e. - @edepanvusiii 3akon om 29 urona 2018 2. N 250-D3

CMm. npedvioyuyio peoakyuio
Crarbs 9. Uudopmanms 06 u3roroButene (MCIOTHATENE, IPOAABIIE, BIaAEbIE arperatopa)
TAPAHT:

CM. DHUUMKIIONE MY, IO3ULIMN BBICIINX CYIOB U APyTHe KOMMEHTapHHU K CTaThe 9 HAcTOSIIEro 3aKkoHa
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

Nudopmarms 06 N3MEHEHUSX:
Ilynkm 1 usmenen c 1 ansaps 2019 2. - @edepanvusiii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedvioyuyio peoakyuio

1. M3roroButensb (MCIIOTHUTEND, ITPO/IaBell) 00sS3aH JOBECTH /10 CBEACHHUS MOTpeduTens GupMeH-
HOE HauMEHOBaHHe (HaMMEHOBaHME) CBOCH OpraHu3aliy, MECTO €€ HaXOKICHHUs (aApec) U PEexKUM ee pa-
60tb1. [IpomaBer (MCIOTHATEIND) pa3MeIaeT yKa3aHHY0 HHPOPMAIHIO Ha BBIBECKE.

W3rotoBuTens (MCHOJHUTENb, IPOIABEL]) - MHAWBUAYAIbHBIA MpEeANPUHUMATENb - JOJDKEH Ipeno-
CTaBHUTh MOTPEOUTENIO0 MHPOPMAIIUIO O TOCYIAPCTBEHHON PErHCTpaluyd U HAMMEHOBAHUH 3aperHCTPHPO-
BaBIIIETO €0 OpraHa.

WzrotoButens (poaaseir) 00s3aH TOBECTH JI0 CBEIEHHS NOTpeOuTest GMpMEHHOE HAaUMEHOBaHHE
(HanMEeHOBaHME), MECTO HAXOXK/JIEHUs (aAPEC) U PeXUM padOThl YIIOJTHOMOYEHHOM OpraHu3aluy iU yIOJ-
HOMOYEHHOTO WHIWBUIAYAIBHOTO TIPEATIPHHUMATEIISL.

Nudopmarms 06 N3MEHEHUSIX:

Cmamus 9 dononnena nynkmom 1.1 ¢ 1 ameaps 2019 e. - @edepanvhuiii 3axkon om 29 utonsa 2018 e. N
250-@3
1.1. YnomHomMo4YeHHasi OpraHu3aIys WIH YITOJTHOMOUYEHHBIN MHANBUYabHBIN TPEIPUHUMATEND B

cilyyae oOpaleHus norpeduresns o0s3aHbl JOBECTH JI0 €ro CBEACHUS HHPOPMAIMIO O ce0e U N3TOTOBUTENE
(npomariie) (pupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXJeHUs (aapec), peKuM padoThI,
TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMED 3allUCH O CO3JaHHH IOPUAMYECKOro JHIA, (GaMIIUI0, UMS,
OTYECTBO (€CIM MMEETCs), TOCYJapCTBEHHBIN PpErucTpalMOHHBIN HOMEp 3alKCHU O TOCyAapCTBEHHOM
peructpanuu (HU3MYECKOro JIMIa B KaY€CTBE WHAMBHUAYAIBHOTO MPEANPHHUMATEINS). YIMOIHOMOYEHHAs
OpraHu3aNys WIK YIOJTHOMOUYCHHBIH WHIWBUIyAIbHBIA MPEANPUHUMATEh BIPABE JOBECTH 0 CBEICHUS
norpebuteneil nHGopmaluio o cedbe MOCPEICTBOM €€ pa3MelleHUs] Ha CBOEM caiTe B MH(POPMAIMOHHO-
TeleKOMMYHUKalMOHHOU cetu "WHTepHer", mHpopmanuio o0 u3roroBurese (IpOAaBIE) MOCPEACTBOM
pa3MelieHns Ha CBOEM caiiTe B MH(OPMAalMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHeT" CChUIKM Ha
CTpaHUIy calTa W3roTOBUTENS (IPoJaBlia) B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW ceTtn "UHTep-
HeT", cofeprKallyo nHpopMaIuo 00 U3roToBuTese (MIPOAABIIE).

Mudopmarnys 06 N3MEHEHUSIX:

Cmamusa 9 dononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - @edepanvhviii 3akon om 29 urona 2018 . N
250-D3
1.2. Bnanenern arperaropa oOsi3aH JOBECTH JI0 CBeIeHHs morpeOuteneil nHpopmanuio o cede u

npoaasie (ucnonHutene) (pupmMeHHOe HaWMEHOBaHHE (HAMMEHOBAaHHE), MECTO HaxOXIeHHUs (aapec),
peXuM paboThl, TOCYIAPCTBEHHbIN PETUCTPAIIMOHHBIN HOMEpP 3allUCH O CO3JaHHM IOPUIUYECKOTrO JIUIIA,
dbamMuiInio, UMs, OTYECTBO (€ClU HMeeTcs), TOCYIapCTBEHHBI PETrMCTPAllMOHHBIA HOMEp 3alKcH O
rOCYJIapCTBEHHOM perucTpanuu (pu3n4ecKoro JiMia B KaueCTBE MHIUBUAYAIBHOTO MpPEANpPUHUMATENS), a
TaKke 00 UMEIOIINXCS U3MEHEHUsAX B YKa3aHHOM nHpopManuu. Brnagenen arperaropa 10BOJUT A0 CBEJE-
HUs norpeduteneit nHopmalmio o cebe U mpozaBle (MCIOTHHUTENE) MOCPEICTBOM €€ pa3MelleHUs Ha
CBOMX caiiTe M (WJIM) CTpaHulle caifiTa B MHGOPMAIMOHHO-TEJIEKOMMYHHUKAaIIMOHHONW cetn "WHTepHer".
Wudopmanuio o mponasie (MCHOTHUTENE) BIaJeNell arperaropa BIpaBe JAOBECTH O CBEIECHUS MOTpedu-
TeNeld TOCPEJCTBOM pa3MEIICHUs Ha CBOMX caiTe W (WiIM) CTpaHUIEe caiiTa B MHPOPMAIMOHHO-TETE-
KOMMYHUKAaIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBla (MCIHOJHUTENs) B MHPOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOU ceTh "MHTepHer".

Hudopmarnust 06 n3MEHEHHSX:

Cmamus 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvruiii 3axon om 29 utonsn 2018 o. N
250-3
1.3. Tlpomasen (MCHOMHUTENH) OO0sI3aH TMPEAOCTABUTH BIIAJEIBIly arperaropa WU pasMeCTHTh Ha
CBOEM caiiTe B HH(OpMAIIMOHHO-TEJIEKOMMYHHKAIMOHHOW cetu "WHTepHeTr" (Ipu e€ro Hajauyuu) J0-
cToBepHYI0 MH(pOpMaIuio o cede, ykazaHHyIo B ImyHKTe |.2 HacTosmel crarbu. B ciydae, eciim uMeroTcst
M3MEHEHHUs B TaKoil nH(popManuu, npoaaser (MCIIOIHUTENb) 00513aH B TEUEHUE OTHOTO paboyero JTHs ¢ MO-
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

MEHTa BHECEHMsI B HE€ U3MEHEHUI COOOLIUTh BIAJeNbIly arperaropa o0 3TUX U3MEHEHUSX U Pa3MECTUTh
UX Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOW cetn "VHTepHeT" (IpW ero HalIu4uHu).
Brnanenen arperaropa o0si3aH BHECTH 3TU W3MEHEHMs B MH(POPMALIMIO O MPOoJaBLe (MCIOIHUTENE) B TeUe-
HHE OJIHOTO pabouero JHs, €CIM pa3MelleHHe yKa3aHHOW MH(OpMAIMU OCYIIECTBISIETCS Ha caifTe BIa-
JieTiblia arperatopa u (WiM) ero CTpaHulle caiiTa B HH(GOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "WH-
TepHeT".

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 16 okmsaops 2006 e. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu

2. Ecnu BUA JEATENBHOCTH, OCYLIECTBISEMBIH H3TOTOBUTENEM (MCIIOJIHUTENEM, IPOAABLIOM),
HOJUICKUT JIMLEH3UPOBAHUIO U (MJIM) UCIIOTHUTEINb UMEET FOCYIapCTBEHHYIO aKKPEIUTALMIO, 1O CBEICHUS
noTpeOuTeNns JoKHa ObITh oBeaeHa MH(OpMAIHs O BHIAE ACATEIBHOCTH M3TOTOBUTEINS (MCIIOIHUTEIS,
IIPOJIaBLa), HOMEpPE JIMLIEH3UU U (WJIM) HOMEpPE CBUIETENbCTBA O TOCYAAPCTBEHHOM aKKPEAUTALMH, CPOKAX
JeWCTBUS YKa3aHHBIX JIUIICH3UU U (W) CBUIIETEIBCTBA, a TaKXKe WH(popMalus o0 opraHe, BbIJIaBIIEM yKa-
3aHHbIE JIMLEH3UIO U (WIN) CBUIETENbCTBO.

3. Uudopmarnus, nmpeaycMOTpeHHas myHKTamu | 1 2 HacTosIIel cTaThH, JOJDKHA OBITH JTOBEJICHA
710 CBEJICHUs NMOTpedUTeNel TakKe MPU OCYLIECTBIEHUH TOProBIM, OBITOBOIO U MHBIX BUAOB O0CIYXHBa-
HUSl MOTpeOuTeslell BO BPEMEHHBIX IOMEIICHUAX, HA spMapKax, ¢ JIOTKOB U B JIPyI'MX CIydasix, €CiH
TOProBiIs, OBITOBOE U MHBIE BU/bI OOCITYKUBaHUS NOTPEOUTENEH OCYIECTBIAIOTCS BHE MTOCTOSIHHOIO Me-
CTa HaXOXKJIEHUS Npo/iaBLa (MCIIOIHUTENS).

Crarba 10. Madopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUKIIONIENH, TIO3ULIMU BBICILIUX CyAOB U Apyrue KOMMeHTapuu K crtatbe 10 HacTosmiero 3ako-
Ha
1. U3roroBuTenb (MCIOMHUTENb, MPOIaBel]) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYIO U JOCTOBEPHYIO MHPOPMAIIUIO 0 ToBapax (paboTax, yciyrax), 00eCreunBarOIy 0 BO3MOX-
HOCTh HX MpPaBUIBLHOTO BbIOOpa. [1o oThnenbHBIM BHIaM TOBapoB (padoT, yCIyr) MEpeueHb U CIOCOOBI
JoBeJeHUs] HHPOpMaIIMK 710 ToTpeduTens ycranaBiubatoTcs [IpaButensctBom Poccuiickoii @enepariui.

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexkabps 2013 2. N 363-D3 6 nynkm 2 6Hecerbl U3MEeHeHUs,
ecmynarouwue 6 cuny ¢ 1 uronsa 2014 .

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSJIKE JOJKHA COACPKATh:

HAUMEHOBAHHE TEXHUYECKOTO periiaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHO/ATEeIbcTBOM Poc-
cuiickoit denepanuy 0 TEXHUYECKOM PETYIUPOBAaHUHM U CBUJETENBCTBYIONIEE 00 00sS3aTEIbHOM MOATBEP-
XKJICHUU COOTBETCTBHS TOBapa 0003HAYCHHE;

CBeICHHS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOIICHUU
MPOAYKTOB IMUTAHUS CBEJEHUS O COCTaBe (B TOM 4YHCIIE HANMEHOBAHHE HWCIOIB30BAaHHBIX B TPOIECCE
W3TOTOBIIEHUS IPOAYKTOB MUTAHUS MMUIIEBBIX 100aBOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HHGOPMAIHS O
HAJIMYUU B TIPOTYKTaX MUTAHHS KOMIIOHEHTOB, TTOJYYEHHBIX C MPUMEHEHHEM T'€HHO-MHXEHEPHO-MOIH (-
[IMPOBAHHBIX OPraHU3MOB, B CIy4ae, €ClIi COJAEp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
COCTaBIIICT OoJiee JEBSATH JECATHIX MPOIICHTA), MUIIEBON IEHHOCTH, Ha3HAUYECHUH, 00 YCIOBHUSIX MPUMEHE -
HUSl U XpaHEHUs MPOAYKTOB MHUTAHUS, O CIOCOOAaX M3TOTOBIEHUS TOTOBBIX OItoz, Bece (0O0beme), nate u
MeCTe U3TOTOBJICHHS M YIIAaKOBKH (pacacoBKH) MPOTYKTOB MMUTAHUS, a TAK)KE CBEJACHUS O TPOTHBOIIOKA3a-
HUSX 71 UX MPUMEHEHHs MPU OTIENbHBIX 3a0oneBanusix. [lepeuens ToBapoB (pabot, yciyr), unhopma-
IIUs1 O KOTOPBIX JIOJKHA COZEPkKATh MPOTUBOMOKA3aHUS JUISl UX MPUMEHEHHS TIPH OTACTHHBIX 3a00JIEBaHU -
ax, yrBepxkaaetcs [IpaBurensctBoM Poccuiickoit denepanuy;

IIeHY B pyOJIsSIX B yCIIOBUSI MPUOOPETEHUs TOBApOB (paboT, yCayr), B TOM YHUCIIE TIPU OIJIaTe TOBa-
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

poB (paboT, yciyr) uepe3 onpe/esieHHOe BpeMsl MOCIIe UX Mepeiadn (BhIOTHEHHS, OKa3aHus) moTpedure-
JII0, TIOJTHYIO CYMMY, TIO/IJIeKAIIy IO BBITUIATE MOTpeOuTeNneM, U TpaduK MOTaieHus 3T0i CyMMBI;
TAPAHT:

CwMm. @enepanbhblii 3akoH oT 21 gexkadps 2013 r. N 353-®3 "O norpedburenbckom kpeaute (3aiime)",
BCTymnarouui B cuity ¢ 1 uronsa 2014 r.

rapaHTUUHBIA CPOK, €CIIM OH YCTaHOBJIEH;

mpaBuiia u yciaoBus 3h(HEKTUBHOTO M 0€30IaCHOTO MCTONIb30BaHUS TOBAPOB (paboT, yciyr);

uHpopManuio 00 YHepreTHIeckoil 3(HEKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHUE O
HaJIMYMU TaKoH MHPOPMAIIMK ONPEAETICHO B COOTBETCTBUHM € 3aKOHO/IATEILCTBOM 00 3HEprocOepeKeHUu! 1
O TIOBBIIIEHUH YHEPTeTUIECKON APPEKTUBHOCTH;

CPOK CITy>KObI MJIM CPOK TOAHOCTH TOBAapOB (paboT), yCTaHOBJIEHHBIM B COOTBETCTBUHU C HACTOSIIUM
3aK0HOM, a TaK)Xe CBEICHUS O HEOOXOMUMBIX JIEHCTBHUAX MMOTPEOUTEIS M0 UCTCUCHUH YKa3aHHBIX CPOKOB U
BO3MOXKHBIX IMOCJIEICTBUSX NMPH HEBBINOIHEHUHM TaKUX NEHCTBUM, eciu ToBapbl (paboThl) MO UCTEYEHUU
YKa3aHHBIX CPOKOB TPEICTABISIOT OMACHOCTH ISl JKU3HHW, 3J0POBbS M HMMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEPUTOHBIMU JIJIsl UCIIOJIB30BAHUS 110 HA3HAYEHUIO;

aapec (MECTo HaXOXICHHS ), PUPMEHHOEC HANMEHOBaHKE (HAMMEHOBAHNE) H3TOTOBUTEIS (MCTIONHH-
TeJs, MPOJaBLA), YIOJTHOMOUYEHHON OpraHu3allii WM YINOJIHOMOYEHHOTO WHIMBHYaJbHOIO MpEAINpH-
HUMATEIIs, IMITOPTEPa;

uHpopMaluio 00 00s3aTeNbHOM MOATBEPKICHUN COOTBETCTBHUS TOBApoB (paloT, yciyr), ykazaH-
HBIX B ITYHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;

MH(GOPMALIMIO O IPaBUIAX MPOAAXKU TOBAPOB (BBIMOIHEHUS PA0OT, OKA3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe€ OyIeT BBINOJNHATH padoTy (OKa3blBaTh YCIyry), U
MH(POPMALIMIO O HEM, €CJIM ATO UMEeT 3HaYEeHHUE, UCXOAS U3 XapakTepa paboTsl (YCIyrh);

yKa3zaHHE Ha MCTOIb30BaHHE (POHOTPAMM TPU OKa3aHUH Pa3BIEKATEIbHBIX YCIYT HUCIIOIHUTEIISIMH
MY3bIKaJIbHbBIX IPOU3BEICHUI.

Ecnu mpuoGpeTaemblii morpeduTeniem ToBap ObUT B yIOTPEOICHIH WIIA B HEM yCTPAHSJICS HEAOCTA-
TOK (HEIOCTATKM), TOTPEOUTENIO TOJIKHA OBITh MpeIoCcTaBiIeHa HHPOpMAIUI 00 3TOM.

TAPAHT:

O 1OTIOMTHUTENBHBIX TPEOOBAHUAX, IPEABIBIIEMBIX K 3TUKETKAM, SPJbIKaM JIMOO JTUCTKAM-
BKJIQ/IBIIIIAM YIIAKOBAHHBIX IMHILEBBIX MPOAYKTOB, cM. DenepanbHblil 3ak0oH oT 2 stHBapst 2000 . N 29-
o3

Mudopmarnys 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 eneceHvl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu

3. Uudopmarus, mpeaycMOTPEHHAs ITYHKTOM 2 HACTOSIICH CTaThH, TOBOIUTCS IO CBEICHUS MOTpE-
ouTeneil B TEXHWYCCKOW TOKYMEHTAIUH, TpUiIaraeMoi K ToBapam (paboTaMm, yciyram), Ha JTHKETKax,
MapKHPOBKOM MJIM MHBIM CIIOCOOOM, MPHUHSATHIM JJIs1 OTACIBHBIX BUIOB TOBapoB (padot, yciyr). Mapopma-
1ust 00 00s3aTEIIEHOM TTOATBEPIKICHUU COOTBETCTBHS TOBAPOB TPEACTABISCTCS B MOPSIKE M CIIOCO0aMH,
KOTOPBIE YCTAHOBIICHBI 3aKOHO/ATEILCTBOM Poccuiickoit deneparin 0 TEXHUYECKOM PETYIUPOBAHHUH, H
BKJTIOUAeT B ceOsl CBEIEHHsI O HOMEpE JOKYMEHTA, IMOJITBEPKIAIONIETO TaKOE€ COOTBETCTBUE, O CPOKE €ro
JCWCTBUS M 00 OPraHU3aI|K, €r0 BhIIABIICH.

A03ar1 BTopoi yTpaTuit CUITy.

Mudopmarnys 06 N3MEHEHUSIX:

Cm. mexcm abzaya 6mopozo
Crarbs 11. Pexxum paboTsl iposiaBiia (MCTIOTHUTENS)

TAPAHT:

CMm. DHIUMKIIONEINH, TO3ULIMH BBICILIUX CY/IOB U JpyrMe KOMMEHTapuU K ctarbe 11 HacTosmero 3ako-
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Ha

1. Pexxum paboTHI rOCynapCTBEHHBIX, MyHHIIMTIAIBHBIX OPTaHU3aINil TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBaHUSI IOTpeOUTENe yCTaHABIMBAETCS MO PELICHHI0 COOTBETCTBEHHO OPTraHOB HMCIIOJHU-
TeIbHOMU BlacTu cyobekToB Poccuiickoit deaepanuu 1 OpraHoB MECTHOI'O CaMOYTIPABIIEHHUS.

2. PesxuM paboThl OpraHu3alnii, OCYIIECTBISIONINX ESTEIBHOCTh B cepax TOProBOoro, OLITOBOTO
Y MHBIX BUJIOB OOCITY’)KWBaHUsI MOTPEOUTENEH M HE YKa3aHHBIX B ITyHKTE | HACTOSIIEH CTAaThH, a TaKXKe WH-
JUBUTyaJIbHBIX TPEIPUHUMATENIEH YCTAaHABIMBAETCS UMH CaMOCTOSATEIBHO.

3. Pexxum paboThl npojiaBiia (MCIIOJIHUTENS) IOBOAUTCS IO CBEACHUS TIOTPEOUTENEH U TOJKEH CO-
OTBETCTBOBAaTh YCTAHOBJIEHHOMY.

Wudopmarms 06 N3MEHEHUSIX:
Haumenosanue uzmeneno c 1 ausapsa 2019 e. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvioyuyio peoakyuro
Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTEINS, TPOJABIIA, BIIa/Ieblia arperaropa) 3a
HEHaJyIeXKaIyo nHdopmalmio o Topape (padote, yciayre)
TAPAHT:

CwM. 9HHVIKJ’[O]’IC}II/II/I, MO3UIIMHK BBICIIUX CYIOB U APYTI'HC KOMMCHTAPUHU K CTAThEC 12 Hacrosmero 3ako-
Ha

Mudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHneHus

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu

1. Ecniu motpeburento He MpenocTaBieHa BOZMOKHOCTh HE3aMeIUTENFHO MOMYyUYUTh TPU 3aKIT0-
YeHHUH JI0TOBOpa MHQPOPMAIIHIO 0 ToBape (paboTe, yciryre), OH BIpaBe MOTpeOOBaTh OT MpojaBiia (MCION-
HUTEJIS) BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOUEHHs J0roBopa,
a eCJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCIOJNHEHHsS M MoTpeOoBaTh BO3BpaTa
YIUTAY€HHOM 32 TOBap CyMMBbI 1 BOSMELIEHHS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCMOTHEHHUS TOTOBOpA MOTPeOUTENs 00513aH BO3BPATUTh TOBAap (pe3ysbTar padoThl,
YCIIyTH, €CJH 3TO BO3MOXKHO T10 X XapaKTepy) NpoAaBIiy (MCTIOTHUTEIIO).

2. Ilponaser (MCIIOJIIHUTEND), HE TPEJOCTABUBIINN MTOKYATENI0 OJTHON U JJOCTOBEPHON MHpOpMa-
MU 0 ToBape (pabote, ycayre), HECeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO ITyHKTamu 1-4 ctatbu 18 uun
nyHktoMm | crareu 29 Hactosmiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paOoThl, YCIYTH), BO3HUKIIHNE MOCIE
€ro rnepenadyu MoTPeOUTENIO BCIEACTBUE OTCYTCTBUS y HETO TaKoW MWHGOpMAITIH.

Mudopmarys 06 U3MEHEHUX:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 ausaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N
250-D3

2.1. Bnagenen arperaropa, MpeJOCTAaBUBIIMK MOTPEOUTEII0 HEIOCTOBEPHYIO WM HEIOIHYIO
nHpOpMaLUIo 0 ToBape (yCIIyre) WM MpojaaBlie (MCIONHUTENE), HA OCHOBAHWU KOTOPOW TOTpedHTeneM
OBLI 3aKITIOUEH JIOTOBOP KYIUTU-TIPOAAXKH (JJOTOBOP BO3ME3THOTO OKa3aHUs YCIYT) ¢ MPOJABIIOM (UCIIOIHY -
TEJIeM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYMHEHHBIC MOTPEOUTENIO BCICACTBUE MPEIOCTABICHHS
€My Takoi nHpopMaInH.

Ecnu mHOE He mpeayCMOTPEHO COINIANICHHEM MEXIY BIaJeNblieM arperaropa u MmpoaaBioM (UcC-
MIOJTHUTEJIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOIICHUI MEXTy HMMH, OTBETCTBEHHOCTh 32 MCIIOJHCHUE
JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTEIEM C TTPOJAABIIOM (MCITOJIHUTENIEM) Ha OCHOBAaHUU MPEJ0CTABICHHOM
BJIAJICNIBIIEM arperaropa MWHPOpPMAIUK O ToBape (yCIyre) Wi MpojaBiie (MCIIOJHUTENE), a TaKKe 3a CO-
OrofieHre TpaB MOTpeOHTENel, HapYIIEHHBIX B pe3yabraTe Mepeaayn NoTpeduTento Topapa (yCciayrn) He-
HA/IJISKAIIETO Ka4ecTBa U OOMEHa HEMpOAOBOJILCTBEHHOTO TOBapa HAJUIC)KAIIEr0 KayecTBa Ha aHAJIOTHUY-
HBIH TOBap, HECET MpoJaBel] (UCIIOIHUTEIND).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTD 3a YOBITKH, IPHYUHECHHBIC TIOTPEOUTEIIO BCIIC -
CTBHE TPENOCTABICHHUS €My HEIOCTOBEPHOW WM HETMONHOW MH(pOpMauu o ToBape (yciyre), B ciydae,
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€CJIM BJaJiesiel] arperaropa He u3MeHseT nHGOPMAIUIo 0 ToBape (yciIyre), MPeIoCTaBICHHYIO MPOIaBLIOM
(MCTIOJIHUTENEM) U COZAEPIKAILYIOCS B MPEAJIOKEHUH O 3aKJIIOYEHHUU J0roBOpa KyIUIM-IIPOaXu (I0roBopa
BO3ME3THOTO OKa3aHUs yCIYT).

Mudopmarys 06 U3MEHEHUX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 ausaps 2019 e. - @edepanvuviii 3axon om 29 urwns 2018 2. N
250-@3

2.2. lloTpebutens BIpaBe MPeabsIBUTh TPEOOBAHUE K BIAAENBILy arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEIEHHON UM IIpeIBapUTEIbLHON OIUIaThl TOBapa (yciyru). Bianenen arperaropa Bo3BpaliaeT CyMMy
MONyYEHHOW MM MPEABAPUTENLHOM OIJIaThl TOBapa (yCIyru) B T€UCHUE JECATH KaJeHAapHBIX JHEU CO JAHA
MIPEABSBICHUS] TIOTPEOUTENIEM TaKOTO TPEOOBAHUS MPU OJJHOBPEMEHHOM HAJIMYUU CJICIYIOIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIIEHUU KOTOPOTO MOTpeOuTeIeM BHECEHA MpeBapUTeIbHas OIjlaTa Ha OaH-
KOBCKHI CUET BJIaJIeIblla arperatopa, He mepeaH MoTpeOUTENIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTPEOUTENs HANMpPaBHI MPOJABIYy (MCIIONHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOPA KYIUIM-TIPOAaKU (AOroBopa BO3ME3HOTO OKa3aHUs YCIIYT) B CBA3HM C HAPYLIEHUEM MPOJABLIOM
(ucmonHuTeNneM) 00s3aTeNbCTBA MIEpeaaTh TOBap (0Ka3aTh yCIyry) B YCTAaHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBanueM o BO3Bpare CyMMBbI MPEIBAPUTEIHHON OIIaThl ToBapa (yCIyru) moTpedu-
Teldb HANpaBIseT BIAJAETbI[y arperatopa MOATBEPKIACHUE HAMpaBiIeHUs NpojAaBlly (MCIOTHHUTEIIO)
YBEIOMJICHHSI 00 OTKa3e OT MCIOJHEHHUS JOTrOBOpa KYIUTH-TPOJAXH (IOTOBOpa BO3ME3THOTO OKa3aHWUs
yCIIyT).

Ecnu mHOE HE TpeyCMOTPEHO YCIOBHSIMH TTOJIE30BATEIBCKOTO MIIM HHOTO COTJIAIICHHS TOTpeOunTe-
7Sl ¢ BIAJENbLIEM arperaropa, yBeOMIICHHUE MPOJABIy (MCIIOIHUTENI0) 00 OTKa3e OT MCIOIHEHHUS 10TOBO-
pa KyIIu-npoJiaxku (JOroBOpa BO3ME3IHOTO OKa3aHUs YCIIyT) MOXKET ObITh HAIIPaBJIEHO BJIAJIEIIbIly arpera-
TOpa, KOTOPBIN 00513aH HAMPABUTH €0 MPOJABIY (MCIIOTHUTEIIO).

Mudopmarnys 06 U3MEHEHUSIX:

Cmamobs 12 oononnena nynkmom 2.3 ¢ 1 aneapsa 2019 e. - @edepanvhvwiii 3akon om 29 uionsa 2018 2. N
250-@3

2.3. B cinyuae, yka3aHHOM B ITyHKTe 2.2 HAaCTOSLIEH CTAaThH, BIAJEJEl] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpATe CYMMBI IIPEIBAPUTEIbHON OILIaThl TOBapa (YCiIyru) npu MOIyYeHUH OT MpOoJaB-
11a (MCIOJHUTEIS) TOATBEPKACHUS IPUHATHS OTpeOUTENIeM ToBapa (0Ka3aHUs yCIyTH) IpU yCIOBUH, YTO
KOIIMSI TAKOTO MOJATBEP K/ICHUS Oblila HallpaBlieHa BIIaJIEblEM arperaropa noTpedUTeNo B TEUEHNE JECATH
KaJICHJapHBIX JTHEH cO IHS NOTy4eHUs BIaJeNblieM arperatopa TpeOoBaHuUs O BO3BPATE CyMMBI IIpeIBapH -
TEIbHOU oriaThl ToBapa (yciayru). B ciydae Hecormiacusi moTpeOuTeNs ¢ MpeaCTaBICHHBIMH BIIaJeNIbLIEM
arperaropa J10Ka3aTelbCTBaMH MPUHATHUS MOTpeduTeneM ToBapa (OKa3aHHs yCIIyTd) NOTpeOUTeNb BIpaBe
TpeboBaTh BO3BpaTa CyMMBbI IPOM3BEACHHON MM MpEABAPUTENIbHON OIllaThl ToBapa (yCiayru) B cyaeOHOM
HIOPSIJIKE.

3. Ilpu mpuYMHEHUU BpeAa >KU3HM, 370POBbI0O U UMYILECTBY HOTPEOUTENsI BCIEICTBUE HEMPEIO-
CTaBJICHUS €My TOJIHOM U JOCTOBEpHOM MH(POpMaLuK 0 ToBape (padote, yciyre) moTpeduTenb BIpase 1o-
TpeboBaTh BO3MEILIEHUSI TAKOTO BpeJa B MOPSJIKE, MIPETyCMOTPEHHOM cTaTheill 14 HacTosiiero 3akoHa, B
TOM YHCJI€ TOJIHOTO BO3MEIEHHs YOBITKOB, IPUUMHEHHBIX MPUPOAHBIM OOBEKTaM, HAXOJSAIIUMCS B CO0-
CTBEHHOCTH (BJIa/ICHUH ) TIOTPEOUTETISI.

4. Ilpu paccMoTpeHUH TpeOOBaHUHM MOTPEOUTENS O BO3MELICHUH YOBITKOB, IPUYMHEHHBIX HEIO-
CTOBEPHOM WJIM HEIOCTATOYHO MOJTHOW nH(opmaimenn o ToBape (paborte, yciyre), HEOOXOAMMO UCXOAHTh
U3 MPEINOIIOKEHHU 00 OTCYTCTBUH Y OTPEOUTENS ClielMaIbHbIX [T03HAHNI O CBOMCTBAX U XapaKTepHCTHU-
Kax ToBapa (paboThbl, yCIIyTH).

Mudopmarnys 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue gHeceHbl U3MEHEeHUs

CMm. meKkcm HAUMeHOB8aHUsl 8 Npeobloyujell pedaxKyuu
Crarbs 13. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIONHUTENS, MPOJABIIA, YIIOMTHOMOYSHHON OpraHu-
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3aI[M WM YIOJHOMOYEHHOTO MHIMBHIYAIBHOTO MPEANPHHUMATENS, UMIIOpTEpa) 3a Ha-
pyLIEHHE MpaB NoTpeduTenen
TAPAHT:

CM. DHUUMKIIONIENH, TO3ULIMHU BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTatbe 13 HacTosmiero 3ako-
Ha

Mudopmarnys 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmenenus

Cm. mekem nyHKma 6 npeovioyujel peoaxkyuu
1. 3a HapymieHue npaB 1MoTpedUTENIeH U3rOTOBUTENb (MCIOTHHUTEINb, MPOIABEL], YIOTHOMOUYCHHAS
OpraHM3aI¥sl WIH YIOTHOMOUYEHHBIM WHIUBUAYATBHBIN MTPEITPHHUMATEIb, UMIIOPTEP) HECET OTBETCTBEH -
HOCTb, TIPETyCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxm 2 uznodicen 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu
2. Ecnu wHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, TPHYMHEHHBIC TTOTPEOUTEITIO, MOIICKAT BO3ME -
IICHUIO B TIOJIHOW CyMMeE CBEpPX HEYCTOMKH (IIEHH), YCTAHOBJICHHOW 3aKOHOM WIJIH JOTOBOPOM.

Hudopmarus 06 H3MEHEHHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs.

Cm. mekem nyHKma 6 npeovioyujel peoaKyuu
3. Yrnara HeyCTOWKH (TIEHU) ¥ BO3MEIICHUE YOBITKOB HE OCBOOOXIAIOT U3TOTOBUTEINS (MCIIOTHUTE -
7S, TPOJABIA, YIMOJHOMOYCHHYIO OPTaHM3AIMI0 WM YIOTHOMOYCHHOTO WHIWBUIYaTbHOTO TMPEANPH-
HUMATEIIsl, UIMIIOPTEpa) OT UCIIOJHEHHS BO3JIOKECHHBIX HAa HETO 00s3aTEeNIbCTB B HATYpe Iepen MoTpedu-
TEJIEeM.

Hudopmarus 06 H3MEHEHHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujel peoakyuu
4. N3roroBuTelb (MCIIOIHUTENb, POJABEII, YIIOJTHOMOYCHHASI OPTaHN3aIUs WIN YIIOJIHOMOYCHHBIH
WHAVNBUAYAIBHBIN MPEANPUHUMATETH, UMIIOPTEP) OCBOOOKAACTCS OT OTBETCTBEHHOCTH 32 HEUCITOIHEHUE
00s13aTeNIbCTB WM 32 HEHAJICKAIIEe CTIOTHEHUE 00513aTeNIbCTB, €CIIHM TOKAXKET, YTO HEUCTIOIHEHHE 005132 -
TEJIbCTB WJIM UX HEHAJUIeXKallee UCTIOIHEHNE MPOU30ILIO BCIEACTBUE HEMPEOIOIMMOM CUIIBI, @ TaKXkKe IO
WHBIM OCHOBAHUSIM, MPETyCMOTPEHHBIM 3aKOHOM.

Nudopmarus 06 n3MEHEHHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenvbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuyetl peoaKyuu
5. TpeGoBaHusi moTpeduTeNnss 00 yruiare HEYCTOWKH (TeHH), MPEIyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, HOAJICKAT YIOBIETBOPEHUIO M3TOTOBUTENEM (MCIOIHUTENEM, TPOJABIOM, YITOJTHOMOYEHHON
OpraHu3aleil WIM YIOJHOMOYEHHBIM HHIMBHIYaJbHBIM IPEIIPUHUMATENIEM, HWMIIOPTEPOM) B
JOOPOBOJILHOM TIOPSIZIKE.

Nudopmarus 06 n3MEHEHHUSIX:
Dedepanvrvim 3akonom om 21 dexkaops 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuyetl peoakyuu
6. Ilpu yooBIETBOPEHUH CYIOM TpeOOBaHMM MOTPEOUTENs, YCTaHOBICHHBIX 3aKOHOM, CYyJ B3bIC-
KHMBAeT C U3TOTOBUTEINS (MCIIOIHUTENS, IPOJAaBIia, YIOJTHOMOUYECHHON OPraHU3aIly UM YIIOJTHOMOYEHHOTO
MH/IMBUYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpA) 32 HECOOIOEHHE B JOOPOBOJIBHOM MOPSIKE YIAOBIE-
TBOpeHHs TpeOoBaHui moTpeduTens mrpad B pazMepe MATHACCAT MPOILEHTOB OT CYMMBI, IPHCYKIACHHOM
CYJIOM B I10JIb3y NTOTPEOUTENS.
Ecnu ¢ 3asBneHreM B 3alIUTY MpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE O0BEINHEHHS MTOTPE -
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ourenelt (MX acCOMALIUU, COO3bl) WIIM OPraHbl MECTHOTO CaMOYIIPABJICHNUs, IATHECAT MPOLIEHTOB CYMMBI
B3BICKAaHHOTO mITpada TMepeducsioTcsl yYKa3aHHBIM OOBEIMHEHHAM (MX AacCOIMalUsM, COI03aM) WU
OpraHam.

Crarbs 14. lMyniecTBeHHass OTBETCTBEHHOCTh 3a BpEJI, MPUYMHEHHBINA BCIICACTBAE HEOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONIEUH, TIO3ULIMU BBICILIUX CYAOB U Apyrue KOMMEHTapuu K cTatbe 14 HacTosmero 3ako-
Ha
1. Bpen, npruuuHEHHBIH JKW3HU, 30POBBIO MM UMYIIECTBY TOTPEOHTENS BCIIEACTBUE KOHCTPYK-
TUBHBIX, TIPOM3BOACTBEHHBIX, PEICTITYPHBIX WIIM UHBIX HEIOCTATKOB TOBapa (paboThl, YCIYTH), MOIICHKHT
BO3MEILEHHIO B IMOJIHOM O00OBLEME.
2. [TpaBo TpeboBaTh BO3MEUICHUS Bpeia, IPUUYUHEHHOTO BCIICACTBUE HEJJOCTATKOB TOBapa (padoThl,
YCIIyTH), MPU3HAETCS 3a JIOOBIM TMOTEPIIEBITAM HE3aBUCUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX OTHOIIIC-
HUSAX C [TPOAABIIOM (MCIIOJIHUTEIEM) HUIIH HET.

Mudopmarnys 06 U3MEHEHUIX:
Deoepanvrvim 3akoHom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 6HeceHbl USMEHEeHUs

Cm. mekem nyHKma 6 npeovioyujel peoakyuu

3. Bpen, IpuuuMHEHHBIH KH3HH, 3JI0POBBIO HIIM UMYIIIECTBY OTPEOUTEIIS, MOUICKHUT BO3MEIICHHUIO,
€CJI Bpe] MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI WJIM CpOKa TOTHOCTH TOBapa (padoTsl).

Ecnmu Ha ToBap (pe3ysibrar paboThl) JOKEH OBITH YCTAHOBIEH B COOTBETCTBHH C ITyHKTaMu 2, 4
CTAaThbU 5 HACTOSAIIETO 3aKOHA CPOK CIYXOBI MIIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, TM00 moTpeduTe-
710 He ObLIa MPEe0CTaBIICHA MOJTHAS U IOCTOBEpHAsi HHPOPMAIIUS O CPOKE CIYKOBI MIIM CPOKE TOAHOCTH,
1100 moTpeduTens He ObUT MPOMH(OPMUPOBAH O HEOOXOIMMBIX JIEHCTBHAX MO UCTEUCHUH CPOKA CITYKOBI
WJINA CPOKa TOTHOCTH U BO3MOXKHBIX MOCIIEICTBUSAX IPH HEBBITIOJHEHUH YKa3aHHBIX JICHCTBHIMA, 100 TOBap
(pe3ynbrar paboThl) MO MCTEUEHUH STHUX CPOKOB IMPEICTABISET ONACHOCTH JJISl )KU3HU U 370POBBS, BPEl
TIOJVIC)KUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHHU €0 MPUYNHCHUSI.

Ecnu B cooTBeTCTBHU € MMyHKTOM | cTaThby 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEINH (MCTIONHUTENH) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CITy»KObI, Bpell TIOAJICKUT BOMEIICHUIO B CIydae €ro MPUYMHEHUS B
TEYEHUE JIECATH JIET CO JIHS Nepeayn ToBapa (paboThl) MOTPEOUTEINIO, a €CJIH JICHb NIepeiadll yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITIOJTHEHUS paOOTHI).

Bpen, npudrHEHHBIH BCJIEICTBHE HEJOCTATKOB TOBApa, MOUICKHUT BO3MEIIECHHUIO MPOJABLOM HIIH
W3TOTOBUTEIIEM TOBApa IO BHIOOPY MOTEPIICBIIETO.

Bpen, npuurHEHHBII BCIEICTBHE HEAOCTATKOB pabOThI MM YCIIYTH, TOAJIECKUT BO3MEIICHUIO HC-
TIOJTHUTEJIEM.

4. M3roroButenb (MCTIOIHUTENH) HECET OTBETCTBEHHOCTh 33 BpEJ, MPUYMHEHHBINH JKU3HU, 3710pO-
BBIO WJIM UMYIIECTBY MOTPEOUTENS B CBS3H C MCIIOJIB30BAHUEM MAaTEpUAIIOB, 000PYIOBaHHS, HHCTPYMEH-
TOB M MHBIX CPEJICTB, HEOOXOMMUMBIX ISl TIPOM3BOACTBA TOBAPOB (BBIMOJIHEHHS Pa0OT, OKa3aHUS YCIYyT),
HE3aBUCUMO OT TOTO, MO3BOJIST YPOBEHb HAyYHBIX M TEXHUYCCKUX 3HAHWU BBIIBUTH UX OCOOBIE CBOWMCTBA
WA HET.

5. W3rotoBuTe b (MCIOTHUTEND, IPOIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
YTO BpeJ NMPUUYMHEH BCIEICTBHE HEMPEOIOIMMOI CHIIBI WIIM HApyIIEHHs MOTPEOUTENIEM yCTaHOBICHHBIX
MIPaBUJI UCTIOJIH30BAHUS, XPAaHCHHS WIIH TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Mudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenvl uzmeneHus

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crarba 15. KomneHcanus MopajabsHOTO Bpea
TAPAHT:
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CM. DHIMKIIONEINH, TTO3UIIMH BBICIIUX CY/IOB U ApyrMe KOMMEHTApUU K cTarbe 15 Hacrosmero 3ako-
Ha
MopanbHblil Bpell, IPUYUHEHHBIN TOTPEOUTEN0 BCIEACTBUE HAPYUICHHUS] U3TOTOBUTENEM (KCIION-
HUTEJIEM, [MPOJABLOM, VYIIOJHOMOYEHHOM OpraHuW3alyed Wi YIOJTHOMOYEHHBIM WHIWBUIYAJIbHBIM
MpeIpUHUMATENIeM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMHU M MPABOBBIMHU aK-
tamu Poccuiickoii ®eneparyiv, peryJupyONMMI OTHOIICHUS B OOJACTH 3alIUTHI TPaB MOTPEOUTEINEH,
MOJJICKUT KOMIEHCAMU MPUYUHUTEIEM BpeJa MpU HAJIMYUU €r0o BUHBI. Pa3mep koMmeHcaluu Mopab-
HOT'O Bpe/ia ONPEIEsAeTCs CyJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS UMYIIIECTBEHHOTO BPeIa.
KomneHncanus MopaibHOro Bpeia OCyHIECTBISETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYIIIECTBEHHOTO
BpeJ/ia U IOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Crarbs 16. HeneliicTBUTEN,HOCTD YCIIOBUIN JOTOBOPA, YIIEMIISIOIINX ITPaBa MOTPEOUTES
TAPAHT:

CM. DHIUKIIONIEIUH, TTO3UIINH BBICIIUX CY/IOB U APYrMe KOMMEHTApUH K cTaTthe 16 HacTosIero 3ako-
Ha
1. YcnoBust norosopa, yuemisitolye mnpasa MoTpeOUTeNs 10 CPAaBHEHUIO C IMPAaBHJIAMH, YCTAHOB-
JICHHBIMU 3aKOHAMU WJIM WHBIMU MPaBOBBIMU akTamu Poccuiickoit @enepanyu B 006JacTH 3aIIUTHI MPaB
noTpeduTenei, MpU3HAIOTCS HEe/IeWCTBUTEIILHBIMU.
Ecnu B pe3ynbrare MCMONHEHUS AOTOBOPA, YIIEMISIONIETO MpaBa MOTPEOUTENs], Y HETO BO3SHHUKIH
YOBITKH, OHHU TIOJITIEKAT BO3MEIICHUIO NU3TOTOBUTENIEM (MCTIOTHUTENIEM, ITPOJIABIIOM) B TIOJTHOM O00bEME.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eneceHvl usmMeHeHUs:

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu
2. 3ampemaercs 00yCIOBINBATh MPHOOPETEHNE OAHUX TOBAPOB (PaboT, YCIyT) 00s13aTeNbHBIM MIPH-
oOpeTeHreM UHBIX TOBapOB (padoT, yciyr). YOBITKH, MPUYUHEHHBIC TOTPEOUTEIIO BCIICJACTBUE HAPYIIICHUS
€ro mpaBa Ha CBOOOJHEIN BBEIOOP TOBAapOB (padoT, yCIIyT), BO3MEMIAIOTCS MPOJABIIOM (HUCIIONHUTEIIEM) B
MOJTHOM O0BeMe.
3ampemnaercs 0OyCIIOBIUBATh YIOBIETBOPEHNE TPEOOBaHU MOTpeOUTENEH, IPEIbIBIIEMBIX B Te-
YCHUE TaPaHTUIHOTO CPOKA, YCIIOBHUSIMH, HE CBI3aHHBIMU C HEIOCTATKaMH TOBapOB (paboT, yCIIyT).

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexkabps 2013 2. N 363-D3 6 nynkm 3 6Hecervl usMeHeHus,
scmynarowue 6 cuny ¢ 1 urona 2014 .

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu
3. Ilponaser (MCTIOIHUTENL) HE BIIPaBe 0€3 COTIACHSI MOTPEOUTEIIST BHIMOIHATH JTOTIOTHUTEIBHBIE
paboThl, yenyru 3a 1iary. [lorpedurens BpaBe OTKa3aThCs OT OIUIATHI TAKUX padoT (YCIyT), a €CIH OHH
OILTa4Y€HBI, MOTPEOUTEIH BIIPaBe MOTPEOOBATh OT MPOAaBIa (MCIIOIHUTENS) BO3BpaTa YINIAYeHHON CYyMMBI.
Cornacue moTpeOUTENs Ha BBINOJIHEHUE MJOMOJIHHUTENBHBIX pPa0oOT, ycoyr 3a mmiarty odopMmiseTcs
MpoIaBIoM (MCIIONHUTENIEM) B TMHUCHBMEHHOH (opMe, ecliM HWHOE He MPEeayCMOTPEHO (enepaibHbIM
3aKOHOM.

Hudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuyuii 3akon dononnern cmamvetl 16. 1
Crarbs 16.1. @opMbl ¥ NOPAAOK OIJIATHI MPU MPOJAXKE TOBAPOB (BBITOJHEHUH PA0OT, OKa3aHUU
yeyr)
TAPAHT:
CM. SHUUKIIONENY, MO3UILUHU BBICIIMX CYIO0B U Ipyrue KOMMEHTapHuH K cTarbe 16.1 HacTosmero 3ako-
Ha

Nudopmarms 06 N3MEHEHUSIX:
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Ilynkm 1 usmenen c 1 utona 2021 e. - @edepanvuwii 3axon om 31 utona 2020 2. N 290-D3

Cm. npeowidywyro peoakyuro

1. [Iponasers (MCTIOTHUTEND, BIIAJIENEI] arperaropa B cy4yae HCIOIb30BaHUS B CBOEH JESITEIbHOCTH
HAJIMYHBIX PAaCueTOB C MOTpeOUTENIeM) 00s13aH 00eCIeYNTh BO3MOKHOCTh OIUIAaThl TOBApOB (paboT, yciyr)
MyTEeM KCIIOIb30BaHUS HAIIMOHATIBHBIX IJIATEKHBIX NHCTPYMEHTOB, a TAaK)Ke HAIMYHBIX PACUETOB 10 BHIOO-
py noTpeduTes.

O0s13aHHOCTD 00ECIIEYNTh BOBMOXKHOCTH OTIAThI TOBAPOB (PaboT, YCIyT) ¢ HCTOIB30BAaHUEM HaIlU-
OHAJILHBIX TUIATEKHBIX HMHCTPYMEHTOB B PaMKaX HAI[MOHATBLHOW CUCTEMBI TIATEXKHBIX KapT paclpoCcTpaHs-
eTcsl Ha MpojaBlia (MCIOIHUTENS, BIAJeNblia arperaropa), y KOToporo BeIpydka OT peajau3alii TOBapOB
(BBITIONTHEHUS pa0OT, OKa3aHUs YCIYT) 3a MPEANISCTBYIOIMNN KaJeHIapHBINA T/l IPEBHIIIACT ABAAATH M-
JIMOHOB pyOJIeii.

Ecnu mecto omnaTtel ToBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, T1Ie HE MPEAOCTABISIOTCS yCIyTH
JOCTYTIA K TMOABUKHOM panoTesIe(pOHHON CBSI3H M (MIJIM) CPEICTBAM KOJUIEKTHBHOTO JOCTYyIa K HH(popma-
[IMOHHO-TEIIEKOMMYHHKAITMOHHOU cetu "MHTepHeT", mpoaasell (UCIOTHUTENb) 0CBOOOKIAETCS OT 00s3aH-
HOCTH 00€CTICUUTh B 3TOM MECTE BOZMOXXHOCTh OIJIaThl TOBAPOB (PaboT, yCIyT) C UCIIOJIb30BAaHUEM HAIHO-
HATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr 0cBOOOXKAAETCS OT O0S3aHHOCTH 00ECTIEYUTh BO3MOXKHOCTD OTUIAThI TOBAPOB C MCIIONb-
30BaHUEM HAIIMOHATBHBIX IUIATSKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIPYUYKA OT PeaU3aIMH TOBA -
POB B KOTOPOM COCTaBJISIET MEHEE MSATH MIJIIMOHOB pyOIieil 3a MpeecTBYOUNI KaleHJapHbIi rof.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHCHHE YKa3aHHOU 00s3aHHOCTH cM. KOoAIT PD

2. Omnara ToBapoB (paboT, YCIyT) MOXKET MPOU3BOAUTHCS MOTPEOUTETIEM B COOTBETCTBUH C yKa3a-
HUEM IpofaBla (UCIOJIHUTENS) IyTEM pacueToB 4epe3 CyOhEKTOB HAIMOHAJILHOW MIIATEKHOM CUCTEMBI,
OCYIIECTBIIOIIMX OKA3aHHUE IUIATEXKHBIX YCIYT B COOTBETCTBHM C 3akoHOJaTenbcTBOM Poccuiickont de-
Jepalliy O HallMOHAJIbHOW IJIATeKHOM CHUCTEME, €ClIM MHOE HE YCTAaHOBICHO (penepanbHBIMH 3aKOHAMHU
WJIM UHBIMU HOPMAaTUBHBIMM IIPaBOBBIMU akTamu Poccuiickon denepanyu.

3. Ilpu omuate TOBapoB (paboOT, yCIIyT) HaJUYHBIMH JCHEKHBIMH CpPEICTBAMH OO0S3aTeNIbCTBA
MOTpeOUTENs Mepel MPOJABIOM (HMCIIONHUTENIEM) M0 OTUIaTe TOBApOB (padoT, YCIIYT) CYUTAFOTCS WCIION-
HEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHHSI HAIMYHBIX JEHEKHBIX CPEACTB
poAaBIly (MCIOTHUTENIO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYHISCTBISIONIEMY NEATEeIbHOCTh IO
npueMy Iuiatexxen (U3nYecKux JIULI.

[Tpu omnare ToBapoB (padoT, ycIyr) myTeM MepeBo/ia MPEA0CTaBIIEMBbIX TOTPEOUTEIEM HAIMYHBIX
JICHEXKHBIX CPEJICTB 0e3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeIbCTBa MOTPeOuTeNs rnepe npoaaBoM (uc-
MOJTHUTEJIEM) TIO OIUIaTe TOBApOB (paboT, yCIIyT) CUMTAIOTCS HCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX Jie-
HEXXHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HAIMYHBIX JEHEKHBIX CPEACTB KPEIUTHOW OpraHu-
3armu MO0 OAHKOBCKOMY TUIATE)KHOMY areHTy (CyOareHTy), OCYIISCTBIISIFOIIUM JICITeIbHOCTh B COOTBET-
CTBUH C 3aKOHO/1aTesIbcTBOM Poccuiickoi deaepanny 0 HaMOHAIBHOW IJIATEKHON CUCTEME.

[Tpu omutate ToBapoB (padoT, yCayr) MyTeM MepeBoia ACHEKHBIX CPEJICTB B PAMKaX MPUMEHIEMbIX
(dhopm Oe3HATUYHBIX PACUETOB 00M3aTEIBCTBA MMOTPEOUTENIS TIEpe] MPOABIIOM (MCIIOJIHUTENIEM) 10 OIlIaTe
TOBapoB (paboT, YCIIyT) CUNTAIOTCS MCIIOJHEHHBIMU B CyMME, YKa3aHHOW B PacIOpsHKEHUU O TIEPEBOJIE Je-
HEXXHBIX CPE/ICTB, C MOMEHTA MOATBEPIKICHUS €ro UCIIOIHEHUS 00CTyKUBAIOUIeH MOTpeOuTeNs KpeAUTHOM
OpraHu3aluei.

4. I1pu omnate ToBapoB (padoT, yciyr) NpoAaBily (MCIOTHUTENIO) 3alpelleH0 YCTaHABINBATh B OT-
HOIIICHUU OJHOTO BUIA TOBApoB (paloT, yCIIyT) pa3inyHble IEHBI B 3aBUCHMOCTH OT COc00a MX OIUIATHI
MIOCPEJICTBOM HAJIMYHBIX PACUETOB WJIM B PaMKaX MPUMEHSAEMbIX (hOpM OE3HATMYHBIX PACUETOB.

5. Ilponaser (MCHOTHMUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIINME Yy TMOTpeOUTENs YOBITKH,
BbI3BaHHBIE HAapylIeHHEM TpeOOoBaHUil myHKTa | HacTOAIIEH CTaThU.

Crarpa 17. CyneOHas 3ammra npaB nmorpeourene
TAPAHT:
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CwM. 9HI_[I/IKJ'IOI'ICI[I/II/I, MO3UIIMHU BBICHIUX CYIOB U APYTIHC KOMMCHTAPUHN K CTAThEC 17 HacTosmero 3ako-
Ha

O paccMOTpeHMH CylaMH TPa)<IaHCKUX e 110 CIIOpaM O 3allUTe MpaB MOTpeOUTeNel CM. IOCTaHOB-
nenue [Inenyma BepxoBHoro Cyna P® ot 28 urons 2012 . N 17

Nudopmarus 06 n3MEHEHHUSIX:
Ilynkm 1 usmenen c 3 cenmsaops 2018 e. - @edepanvusiii 3akon om 4 urona 2018 2. N 133-D3

Cm. npedvidywyro pedakyuio
1. 3amuTa paB NOTPEOUTENCH OCYIIECTBIISETCS CYIOM.
3amyra npaB noTpeOUTENeH YCIIyT, OKa3bIBaeMbIX (PMHAHCOBBIMH OPraHU3alUsIMHU, OPTaHU3YIOLIH -
MU B3alMOJCHCTBHE C YIOJTHOMOYEHHBIM IO MpaBaM NoTpeduTesneil GUHAHCOBBIX YCIYT B COOTBETCTBHHU C
DenepanbHbiM 3ak0HOM "OO YMOTHOMOUYEHHOM IO TpaBaM NOTpeOuTenel (UHAHCOBBIX YCIyr", ocy-
HIECTBIIAETCA C OCOOCHHOCTSIMH, YCTAaHOBIIEHHBIMU yKa3aHHBIM DeiepanibHbIM 3aKOHOM.

Nudopmarus 06 n3MEHEHUSIX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 H0O80U pedaKyuu

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu

2. Wcku o 3ammre npaB norpeduteneil MoryT ObITh MPEAbIBICHBI IO BRIOOPY UCTIIA B CYJ 110 M€-
CTy:

HAXOXKJEHHsI OPTaHM3alMM, @ €CJIM OTBETYMKOM SIBJISIETCS] MHAWBUIYyaJbHBIM NMpeAnpuHUMATeb, -
€r0 JKUTEIIbCTBA;

KUTEJbCTBA WK NPeObIBAHUS UCTIA;

3aKJIFOYEHUS WM UCTIOJHEHHS JOTOBOPA.

Ecnu uck k opraHm3anuu BBITEKAeT U3 AESATEIBHOCTH ee (uinaia WIM NpeICcTaBUTENIbCTBA, OH
MOXeET OBITh MPEIBSBICH B CYy/I IO MECTY HaXOXKACHUS ee (prmasa Wi MpeacTaBUTEIbCTBA.

Nudopmarus 06 n3MEHEHHUSIX:
Deoepanvrvim saxonom om 18 utons 2011 2. N 242-D3 nynxm 3 uznodicen 8 HO80U pedaxkyuu,
ecmynaroweu 6 cuny c¢ 1 aszycma 2011 .

Cm. mexcm nyHkma 6 npeovloyujeti pedaKyuu
3. IloTpebutenu, WHBIE UCTIHI IO MUCKAM, CBSI3aHHBIM C HApYIIEHHEM MpaB MOTpeOUTENe, 0CBO-
00X IArOTCS OT YIUIAThl TOCYAAPCTBEHHOW TOIIIMHBI B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoii
denepanuu 0 HaIoOrax U coopax.

I'masa II. 3amuTa npas norpeduTeJieil Npyu Npoaake TOBAPOB NOTPeOUTEIAM

TAPAHT:

CM. cxemy "3ammra npaB nOTpeOUTENeH PU MPOJaKe TOBApOB"

Mudopmarnyst 06 N3MEHEHUSIX

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 HaumeHosaHue 8HeceHbl U3MEHEeHUs,
ecmynarowjue 8 CUy no UCMeYeHUulU CopoKa namu OHell nocie OHs 0PUYUATILHO20 ONYOIUKOBAHUS HA-
36anH020 DedepanbHo20 3aKOHA

Cm. mexcm HaumeH0B8aHUsL 8 NPedbloyujell pedaxKyuu
Crarbs 18. [IpaBa norpebutens npu 0OHapy>KEHUHU B TOBape HEAOCTATKOB
TAPAHT:

CM. DHUUMKIIONIE UMY, TIO3ULINHU BBICIIUX CYAOB U APyrue KOMMEHTapUH K cTaTbe 18 HacTosmiero 3ako-
Ha

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 Hecenvl uzmeneHusl,
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

ecmynaruwjue 6 Cuily no uCmedeHuu cCopoka nimu OHell nocie OHsl oqu;uafleozo OnyéluKO(%lHl/lﬂ Ha-
36AHHO20 @e@epaﬂbnoeo 3AKOHA

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu

1. ITorpeburens B cirydae oOHapyXEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPECHBI
MIPOAABIIOM, 110 CBOEMY BbIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOU Ke MAPKH (ITUX JKE MOAETH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APyroil Mapku (MOAENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOM LEHBIL;

noTpeboBaTh COPa3MEPHOTO YMEHBIIECHUS TOKYTTHOM 1IEHBI;

noTpedoBaTh HE3aMEeTUTEILHOTO 0e3BO3ME3THOTO YCTPAHEHHS HEIOCTAaTKOB TOBapa WM BO3ME-
IIEHMSI PaCXOJ0B HA UX UCIPABIICHUE MOTPEOUTENIEM WIH TPETHUM JIUIIOM;

0TKAa3aThCs OT MCIIOJIHEHHUS JOTOBOPA KYILIU-TMPOJAKH U MOTPEeOOBaTh BO3BpaTa YIUIAYeHHOH 3a TO-
Bap cymMmbl. [1o TpeGoBaHuMIO MpoJaBIa U 3a €ro cyeT NOTPeOUTENb TOJIKEH BO3BPAaTUTh TOBApP C HEAOCTAT-
KaMHU.

[Ipu 3TOM moTpebuTens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHHS YOBITKOB, TPUUMHEH -
HBIX €My BCIIEJACTBHE MPOJNAXH TOBAapa HEHAIJICKAIIETO KAyecTBA. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIUM 3aKOHOM JUISl YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

B oTHOIIEHUN TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B CiIydae OOHApY>KEHUS B HEM HENO-
CTaTKOB BIIPaBE OTKAa3aThCs OT UCIOIHEHMSI JOTOBOpa KYILUIU-NPOJaXH M MOTpeOOBaTh BO3BpaTa yIjlaueH-
HOM 3a TakoW TOBap CyMMBI TMOO MPEABIBUTH TPEOOBAHHUE O €T0 3aMEHE Ha TOBAap 3TOH ke MapKu (Moje-
JY, apTUKYJla) WM Ha TaKoW e ToBap ApYrod mMapku (MoOZeNd, apTHKYJIa) C COOTBETCTBYIOIIMM Iepe-
pacueToM MOKYITHOH [IeHbI B TEUCHHE TIATHAAIATH JHEH CO THS Mepeaadyn MoTpeduTeNto Takoro Toapa. I1o
HCTEUEHUH 3TOTO CPOKa YKa3aHHbIE TPeOOBAHMS MMOAJIEKAT YIOBICTBOPEHUIO B OJHOM U3 CIEAYIOIINUX CITY -
YaeB:

oOHapy>KeHHE CYLIECTBEHHOTO HEI0CTaTKa TOBapa;

HapYIICHUE YCTAHOBJICHHBIX HACTOSIINM 32KOHOM CPOKOB YCTPaHEHHsI HEJOCTATKOB TOBApa;

HEBO3MOYKHOCTh MCIOJIb30BAHUS TOBapa B TEUEHUE KAXKIOTO rojia TapaHTUHHOTO CPOKa B COBOKYTI-
HOCTH OoJiee YeM TPHIIATh THEH BCICACTBIE HEOMHOKPATHOTO YCTPAHEHUS €T0 Pa3IMYHbIX HEIOCTATKOB.

[Iepeuens TEXHMYECKH CIIOKHBIX TOBapoB yTBepxkaaeTca [IpaButensctBoM Poccuiickoit denepa-
IUH.

Nudopmarms 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHneHus

Cm. mexcm nynkma 6 npeovioyujetl peoaKyuu
2. TpeboBaHMs, yKa3aHHbICE B ITyHKTE | HACTOSIICH CTaThbH, MPEIBSABISIOTCS IMOTpeOUTEIEM
NPOJABIy JIMOO YHOJTHOMOUYEHHON OpPraHM3alUU WIM YHOJTHOMOYEHHOMY HHIUBUAYaTbHOMY MpEAIpH-
HUMATEJIIO.

Hudopmarnust 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uUsMeHeHUsl,
ecmynaiowjue 6 CUly no UCmeyeHuu Copoxa namu OHeu nocie OHs OPuUYUAILHO20 ONYONUKOBAHUS HA-
38anH020 DedepanbHo20 3aKOHA

Cm. mekecm nyHKma 6 npeovioyujel peoakyuu
3. [lorpebutens BlipaBe NpeAbIBUTH TPEOOBAaHUS, yKa3aHHbIE B a03aliax BTOPOM U IATOM MyHKTA |
HACTOSLIEW CTaTbM, U3TOTOBUTENIO, YIOJHOMOUEHHOW OpraHM3alMM WM YIOJIHOMOYEHHOMY HWHIUBUY -
aJbHOMY IPEIIPUHUMATEII0, UMIIOPTEDY.
BMmecto mpenbsBieHuss 3THX TpeOOBaHUII MOTpPeOUTENh BIIPaBE BO3BPATUTh M3TOTOBUTENIO WM
UMIIOPTEPY TOBAP HEHAAJIEXKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BPATa YIUIAUEHHOH 3a HETO CyMMBI.
4. YTparun cumy.

Hudopmarust 06 H3MEHEHHSX:
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Cm. mexem nynkma 4

Deoepanvrvim 3akonom om 25 okmaopa 2007 . N 234-D3 6 nynkm 5 6necenvi usmenenus,
scmynarowjue 6 CUIy no UCmedeHuu cOpoka namu OHeli nocie OHsA 0PuyUaILHO20 ONYOIUKOBAHUS HA-
36aHH020 DedepanbHo20 3aKOHA

Cm. mekecm nyHKma 6 npeovioyujel peoakyuu
5. OTcyTCTBHE Y MOTPEOUTEIISE KACCOBOTO MIJIM TOBAPHOIO YeKa JINOO MHOTO JOKYMEHTA, yA0CTOBE-
pstomux (GakT ¥ ycIOBHs MOKYIIKA TOBapa, HE SBJISIETCS OCHOBAHMEM JUIS OTKa3a B YIOBJIETBOPEHUU €T0
TpeboBaHuUM.
TAPAHT:

B cootBercTBuu co crarbeit 493 'K PO orcyrcTBre y moTpeOuTENs yKa3aHHBIX JOKYMEHTOB HE JIMIIa-
€T €ro BO3MOYKHOCTH CChIIAaThCsl HA CBUCTENbCKHIE NMOKA3aHUs B TIOATBEPKACHUE 3aKITIOYCHHUS JOTOBO-
pa

[Tponaser] (M3roTOBUTENB), YIOIHOMOUEHHAS OPraHU3aLUs WK yIIOJIHOMOYCHHBIM MHIMBHIYab-
HBIH peAnpUHUMATEb, UMIIOPTEP 00S3aHbl MPUHATH TOBAP HEHAAJIE)KAILETO KauecTBa y MOTPeOUTENs U B
cllyyae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens BHpaBe ydyacTBOBATbh B
MIPOBEPKE KauyecTBa TOBapa.

B cnydae cmopa o mpuyMHaX BO3HHUKHOBEHHUS HEJOCTAaTKOB TOBapa INpOAaBell (M3TOTOBUTEID),
YHOJTHOMOYEHHAs] OpraHu3alys WIH yYHOJTHOMOYEHHBIH MHIWBUIYaJbHBIA MpearnpUHUMATENb, UMIOPTEP
00s13aHBI MIPOBECTHU SKCIIEPTU3Y TOBapa 3a CBOM cYeT. DKCIepTHU3a TOBAapa MPOBOAMUTCSA B CPOKH, YCTAHOB-
neHnble ctatbsivu 20, 21 u 22 HacTrosimero 3akoHa ISl YIOBIETBOPEHHS COOTBETCTBYIONIUX TpeOOBaHUM
norpedutens. [lorpedurens BrpaBe NpUCYTCTBOBATh NP MPOBEACHUH SKCIEPTH3BI TOBAapa M B Cllyyae He-
COIJIacHs C €e pe3yJbTaTaMH OCIOPUTH 3aKIIIOUEHHE TaKOW IKCIIEPTU3bI B CyAeOHOM MOPSIIIKE.

Ecnu B pe3ynprare 3KCHEpTH3bl TOBapa yCTaHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIA BCIIEICTBHUE
00CTOSITENIBCTB, 3a KOTOPBhIE HE OTBEUaeT MpoiaBel] (M3rOTOBHUTEINb), MOTPEOUTENHh 00s13aH BO3MECTHTH
NpoNaBIy (M3rOTOBHUTENIO), YIIOJTHOMOYEHHOW OpPTraHU3allMM WIM YINOJTHOMOYEHHOMY HWHIMBHIYaJIbHOMY
MpeIPUHUMATEINI0, UMIIOPTEPY PACXO/bl Ha MPOBEACHUE SKCIIEPTHU3BI, a TAKXKE CBSI3aHHbBIC C €€ MPOoBe/e-
HHUEM PacxoJibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

Mudopmarys 06 N3MEHEHUSIX:
Deoepanvrvim sakonom om 21 oexkabps 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu

6. IlponaBer (M3TOTOBUTEND), YIOTHOMOYCHHAS] OpTaHU3AIU UM YIOTHOMOYEHHBIH MHIUBULTY -
ANBHBIN TIPEIIIPHHUMATEIb, UMITOPTEP OTBEYACT 32 HEIOCTAaTKH TOBapa, Ha KOTOPBIM HE YCTAHOBJIICH Ta-
PaHTHIHBIN CPOK, €CITU MOTPEOUTENh JOKAXKET, YTO OHU BO3HUKIIU 0 Mepelaud ToBapa MOTPEOUTEIIO 1IN
10 MPUYHHAM, BO3HUKIITUM JIO 3TOTO MOMEHTA.

B oTHOIeHn#n ToOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUHHBIA CPOK, MpoAaBel] (M3TOTOBHUTENH),
YIOJTHOMOYEHHAs OpPraHW3alys WIM YIOJTHOMOYCHHBIH WHIWBHYATBHBIA MPEIPHHUMATEb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKU TOBAPA, €CIIM HE JIOKAXKET, YTO OHU BO3HUKIIM TIOCIIE TIEpeadyl ToBapa MmoTpeduTe -
JIIO BCIICAICTBHEC HApPYIIICHUS IMOTPEOUTEIIEM MPABUJI UCIIOIB30BaHUS, XPaHESHUS WM TPAHCIIOPTUPOBKH TO-
Bapa, NEHCTBUI TPETHUX JIHI] WU HETIPEOJOTUMON CUITBI.

Hudopmarnust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodscen 6 H08ou pedaxyuu

Cm. mekecm nyHKma 6 npeovioyujel peoaKkyuu
7. locTraBka KpynHOrabapuTHOIO TOBapa U TOBapa BecoM OoJiee IATH KWIOTPAMMOB Uil PEMOHTA,
YIEHKH, 3aMe€Hbl U (MJIHM) BO3BpaT UX IMOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAaMHU W 3a CYET NpojaBla
(M3roTOBUTEINSI, YHNOJHOMOYEHHOW OpraHU3aluy WIA YHOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEANpH-
HUMartelsl, UMInoprepa). B ciryuae HencnoaHeHus: JaHHOM 0053aHHOCTH, a TaK)Ke IMPU OTCYTCTBUH MPOJaB-
1a (M3rOTOBUTENS, YIOTHOMOYEHHON OpraHu3alid WM YIOJHOMOYEHHOTO MHIWBUIYaJbHOTO MpEAINpH-
HUMAaTeJIs, UMIIOpPTEPa) B MECTE HAXOXKACHUS MOTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX TOBApPOB
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MOTYT OCYIIECTBIAThCS moTpedbutenem. [Ipu aTom npoaaser] (M3roTOBUTENb, YIIOTHOMOYCHHAs] OpraHu3a-
U] WM YTIOJIHOMOYEHHBIN WHAMBHUIYATbHBIN MpeaNpuHIMAaTeNh, UMIOPTEP) 00513aH BO3MECTHTDH TOTpE-
OUTENIO PACXO/Ibl, CBA3aHHBIE C TJOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku npeabsaBiIeHUs MOTpeduTeneM TpeOOBaHNUN B OTHOIIIEHUH HEIOCTAaTKOB TOBapa
TAPAHT:

CM. DHIIMKIIONIEINH, TTO3UIIMN BBICIIIMX CY/IOB U IPyTHE KOMMEHTApUHU K cTaThe 19 HacTosmero 3ako-
Ha

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvbl usmeneHus

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu

1. IToTpeburens BrpaBe NMpeabsiBUTh MPETyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa TpedoBa-
HUS K MPOAABIY (M3TOTOBUTEIIO, YIOJTHOMOUECHHON OpraHW3aliy WK YIOJTHOMOYEHHOMY WHIWBUIYaJb-
HOMY TIpeIIPUHUMATEII0, UMIIOPTEPY) B OTHOIIEHUH HEJOCTATKOB TOBapa, €CIIM OHU OOHApY>KEHBI B TeUe-
HUE TapaHTHIHOTO CPOKA MM CPOKA TOJJHOCTH.

B oTHOmIEHNM TOBapOB, Ha KOTOPBIE TAPAHTUHHBIE CPOKH MJIM CPOKH TOIHOCTH HE YCTAHOBIICHBI,
MOTpPeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBaHMS, €CIU HEIOCTAaTKH TOBAapOB OOHApYKEHBI B
pa3yMHBII CpOK, HO B TpeJenax JABYX JIeT CO JHS Mepefayd MX MOTpeOHUTeNro, eciiu Oosee ITUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

Wudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usmMeHeHUs.

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu

2. T'apaHTHilHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHMCIIETCS CO JHA Meperayd ToBapa
MOTPEOUTENIO, €CIIM UHOE HE MPEAyCMOTpEeHO AoroBopoM. Eciu neHp nepenaun yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKHU MCUUCIIAIOTCS CO JIHS U3TOTOBIIEHUS TOBapa.

J171s ce30HHBIX TOBapOB (00YBH, OJIEXKIbI M MPOUYUX) ITH CPOKU UCUUCISIOTCS C MOMEHTA HacTyIlIe-
HUSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHHUS] KOTOPOTO OIpPEIEINSETCs] COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit denepanvy UCXOAs U3 KIMMATHYECKUX YCIOBUN MECTa HAXOXKIEHHUSI TOTpeOUTENeH.

IIpu mpopake ToBapoB Mo 00pasiiaM, MO MOYTEe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpPA KYTUTU-TIPOJIaXKH U MOMEHT TepeAay ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKHU HCUUC-
JSFOTCSL CO JTHS JIOCTaBKU ToBapa moTpedurento. Ecim morpeduTens JUiIeH BO3MOXKXHOCTH HCIIONB30BATh
TOBap BCJIEACTBHE 0OCTOATENBCTB, 3aBUCSIINX OT MpOoJaBlia (B YACTHOCTH, TOBAP HYKJAETCS B CHEIHAIIb-
HOW yCTaHOBKE, MOJKITIOYCHUN I COOPKe, B HEM MMEIOTCSI HEJOCTATKH ), TAPAHTUHHBIN CPOK HE TEYET /10
YCTpaHEHUs MPOAABIIOM TaKUX OOCTOSATENbCTB. Eciu eHb TOCTaBKU, YCTAHOBKH, MOJIKIIOUYEHHUS, COOPKU
TOBapa, yCTPAHEHUsS 3aBUCSIIMX OT IPOAABIA OOCTOSATENBCTB, BCJIEACTBHUE KOTOPBIX INOTPEOUTENH HE
MOJKET HMCIIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OTMPEACTUTh HEBO3MOXKHO, 3TH CPOKH HCUUCIAIOTCS CO JHS
3aKJIFOYEHMS] I0TOBOpA KYTIIIU-TIPOJAXKH.

Cpok TOIHOCTH TOBapa OIpenesseTcsl IEPUoIOM, UCUUCIIEMbIM CO JIHS M3TOTOBIIEHUS TOBapa, B
TE€YEHHE KOTOPOI0 OH MPUTO/IEH K UCIOIb30BaHUIO, WK JIaTOM, A0 HACTYIJIEHUS] KOTOPOM TOBap MPUTO/IEH
K HUCIIOJIb30BaHUIO.

[TponomKHUTENBHOCTh CPOKA TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAThH OOs3aTENbHBIM TpeboBa-
HUSM K 0€301acCHOCTH TOBapa.

Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uzMeHeHUs
Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
3. l'apanTuiiHble CPOKU MOTYT YCTaHABIMBAThCSI HA KOMILIEKTYIOIINE U3/IEIHs U COCTABHbIE YacTH

OCHOBHOTO TOBapa. ['apaHTHiIHbIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TIUsl U COCTaBHbIC YACTU UCUUCIISIOTCS B
TOM e MOPSIJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOI TOBap.
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

I'apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME M3AEIUS U COCTABHBIE YAaCTH TOBapa CUMUTAIOTCSA PaB-
HBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE€ HU3JENIME, €CIIM MHOE HE YCTAHOBIIEHO JOrOBOpoM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOIEE U3EINE U COCTaBHYIO YacTh TOBApPa B JOTOBOPE YCTAHOBJICH FapaHTUNHBIA CPOK
MEHBIIEH MPOAOIKUTEIILHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOE H3JIENNE, NMOTPEOUTENh BIIpaBe
NPeIbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEOCTATKAMH KOMIUIEKTYIOLIETO M3/ U COCTaBHOM 4acTu To-
Bapa, IpyU UX OOHApY>KEHUU B TEUEHUE FapaHTUITHOIO CpOKa HA OCHOBHOE U3/ENINE, €CIIU UHOE HE Mpeay-
CMOTPEHO JOTOBOPOM.

Ecnan Ha xoMIuiekTyroliee M3eNe YCTAaHOBJICH TapaHTHHHBIA CPOK OOJbIIEH MPOAOIKUTEIBHO-
CTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOI TOBap, MOTpeOHTENb BIIPABE NPEABIBUTH TPEOOBAaHUS B OT-
HOILIEHUU HEJOCTATKOB TOBapa IpHU YCIOBHMHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO M3JeNs OOHapYKEHbI B
TE€YEHHE TapaHTUHHOIO CPOKa Ha ATO MU3JENINE, HE3aBUCUMO OT UCTEYEHMS TAPAaHTHUIHOIO CPOKA Ha OCHOB-
HOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJATCS 10 CBEACHUS MOTpeduTeNns B UH(pOpMALIUU O
TOBape, NPEA0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUM €O cTaThell 10 HacTosmero 3akoHa.

Nudopmanms 06 N3MEHEHUSIX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamos 19 dononrnena nynkmom 5
5. B ciyuasix, Korma mpeayCMOTPEHHBIH TOTOBOPOM TapaHTHHHBIA CPOK COCTaBJISIET MEHEE JIBYyX
JIET ¥ HEJIOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTEIIEM IO HCTEYCHUN TAPAHTUITHOTO CPOKa, HO B Mpeenax
JIBYX JIET, TOTPEOUTEh BIIPAaBE MPEABIBUTH MPONABIYYy (M3TOTOBUTEIO) TPeOOBAHUS, MPEIYCMOTPECHHBIC
crareeil 18 HacTosmero 3akoHa, €Clii TOKaKET, YTO HEAOCTATKH TOBapa BO3HUKIIM J0 €T0 Niepeiadu MoTpe-
OWTEITIO0 WK TI0 TPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Mudopmarnys 06 U3MEHEHUX:

Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 nynxm 6 uznosicen 8 H080U pedaxyuu

Cm. mekem nyHKma 6 npeovioyujel peoakyuu

6. B crmyuae BBISBIEHHUS CYyIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTpPeOUTENh BIpPaBE MPEAbSIBUTH
M3TOTOBUTENIO (YMOJTHOMOYEHHOW OpraHM3alliil WM YHNOJTHOMOYEHHOMY WHAMBHIYaTbHOMY HpEANPH-
HUMATENI0, UMIIOpTepy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUU TAKUX HEIOCTATKOB, €CIU JJOKAXKET,
YTO OHU BO3HHKIIM JI0 TIEPEAaYX TOBapa MOTPEOUTEINIO WITH TI0 TPUYMHAM, BO3HHUKIIUM J0 3TOTO MOMEHTA.
VYkazaHnHoe TpeOoBaHHE MOXKET ObITh MIPEIbSIBICHO, €CIM HEJAOCTAaTKU TOBapa OOHApPYKEHBI IO UCTEYCHHUH
JBYX JIET CO JHSI IIepeiadyl TOBapa MoTPeOUTeN0, B TEUCHNE YCTAaHOBJICHHOTO Ha TOBAP CPOKA CITY>KOBI MITH
B TEUEHHUE JIECATH JIET CO JHs Mepe/laud ToBapa MOTPEOUTENIO B Cllydae HEYCTAHOBIECHUS CPOKA CITYXKOBI.
Ecnu ykazanHoe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHHE ABAAIATH JHEH CO THS €ro MpeabsSBICHUS
noTpeduTeneM Wi OOHApYKEHHBIM MM HEIOCTaTOK TOBapa SIBIIETCA HEYCTPAaHUMBIM, MOTPEOUTENb MO
CBOEMY BBIOOpY BIIpaBe MPEIbSIBUTh W3TOTOBUTENIO (YIMOTHOMOUYEHHON OpPTaHU3aIMH WIH YIIOJIHOMOYEH-
HOMY WHAMBUAYaJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE ITYHKTOM 3 cTathu 18
HACTOSIIIET0 3aKkoHa TPeOOBaHHS WM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHHM3aluu
WIK YHOJHOMOYEHHOMY WHIUBUAYaIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) U MOTpedOBaTh BO3BpaTa
YIUIQYEHHOM JIEHE)KHON CYMMBI.

Nudopmarms 06 N3MEHSHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosaHue 6HeCeHbl USMEHEHUs.
CM. mexcm HaUMeHO8aHUs cmamvl 8 npeovioyuieli pedaKyuu

Crarps 20. YcTpaHeHHE HEJOCTaTKOB TOBapa HW3TOTOBUTENEM (IPOJABIIOM, YIMOJIHOMOYEHHOM
OpraHM3alyei Wik yrnoJTHOMOUYEHHBIM WHIUBUAYATbHBIM MpEAIpUHAMATENEM, UMIIOPTE-

pom)

TAPAHT:

CM. DHUUKIIONENH U Ipyrie KOMMEHTapHH K ctathe 20 HacTosIero 3akoHa

Nudopmarms 06 N3MEHEHUSIX:

Cuctema TAPAHT 22/43


http://internet.garant.ru/document/redirect/57592335/0
http://internet.garant.ru/document/redirect/4000266/20
http://internet.garant.ru/document/redirect/12138155/115
http://internet.garant.ru/document/redirect/4000266/195
http://internet.garant.ru/document/redirect/12138155/113027
http://internet.garant.ru/document/redirect/12117771/40008

3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynxm 1 uznodicen 8 HOB0U pedakyuu,
ecmynaioujell 8 CUly no UCme4eHuy cOpoKa nsamu OHeli nocie OHA OUYUATLHO20 ONYOIUKOBAHUS HA-
38anH020 DedepanvbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

1. Ecnu cpok ycTpaHeHHUsI HEIOCTATKOB TOBapa HE ONPEACIICH B MMCbMEHHON (popMe COTalieHuEM
CTOPOH, 3TU HEJOCTATKH JOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYEHHOH opra-
HU3alKeN WIK YIOJTHOMOYEHHBIM MHAMBHUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) HE3aMETUTENh -
HO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTHBHO HEOOXOIMMBIH JUISl UX YCTPAHEHUS C YYETOM OOBIUHO MpH-
MeHsemoro crnoco6a. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa, OMNpEAeNseMbli B MHUCBMEHHOW ¢dopme
COIVIAIIIEHUEM CTOPOH, HE MOXKET IPEBBIIIATE COPOK ISITh THEH.

B ciydae, ecnu Bo BpeMsi yCTpaHEHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHHU HE OyayT
YCTpaHEHbl B OINpPEACICHHBIH COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIVIALLEHUE O
HOBOM CpOKE YCTpaHEHHUSl HEAOCTaTKOB ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAMMBIX JIsi yCTpaHEHUS
HEIOCTAaTKOB TOBApa 3alacHBIX YacTell (neTaneil, MaTrepuaioB), 000pyIOBaHUS WM MOXOOHBIE MPUYUHBI
HE SBJISIOTCS OCHOBaHUEM IS 3aKJIIOUEHHUS COIIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OT-
BETCTBEHHOCTH 3a HapyLIEHHE CPOKA, ONPEAECIEHHOIO COMIAIEHUEM CTOPOH NIEPBOHAYAIIBHO.

Nudopmarus 06 n3MEHEHHUSIX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 HeceHbl U3MeHeHUsl,
ecmynarowue 8 CUIy no UCHedeHUulU COPOKa Nsmu OHell nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS HA-
36aHH020 DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujetl peoaKyuu

2. B oTHOWIEHUH TOBAPOB AJUTEIBHOIO IOJB30BAaHHUS U3rOTOBUTENb, MPOAABEL JUOO YIOIHOMO-
YEeHHAsl OpraHU3aIMs WU YIIOJTHOMOYECHHBIA WHAWBUIYAIbHBIN MPeIIpUHUMATENb 0053aHbI IIPU MTPEIbSIB-
JICHUU NOTPEOUTENIEM YKa3aHHOTO TpeOOBaHMsI B TPEXJAHEBHBINH CPOK 0€3BO3ME3HO MPEJOCTABUTh MOTpE-
OUTEeNI0 Ha TMEPUOJ PEMOHTAa TOBAp IMTENHHOTO IOJB30BaHUSA, OOJANAIOMIMNA 3TUMH K€ OCHOBHBIMHU
NOTPEOUTENBCKUMH CBOMCTBAMHU, OOECIIEYMB JOCTaBKY 3a CBOW cueT. [lepeueHb TOBapoB AJIUTEIBHOIO
MOJIb30BaHUs, HAa KOTOpHIE YKa3aHHOE TpeOOBaHME HE pPaCIpOCTpaHseTcs, ycraHaBiuBaeTcs IIpaBu-
TenbcTBOM Poccuiickoit deneparuu.

Hudopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uUsMeHeHUsl,
ecmynaiowjue 6 CULy no UCmeyeHuu Copoxa namu OHeu nocie OHs 0PuUYUAILHO20 ONYOIUKOBAHUS HA-
38anH020 DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu

3. B ciyyae ycTpaHeHUs HEOCTATKOB TOBapa TAPAaHTUHHBIA CPOK HA HETO MPOJUICBACTCS HA TIEPH -
0fl, B TEYEHUE KOTOPOTO TOBAP HE MCIIOIB30BAJICS. YKa3aHHBIA MEPUOJ UCUUCISAETCS CO JHSA OOpalieHHs
notrpedurens ¢ TpeboBaHreM 00 YCTpaHEHMH HEIOCTAaTKOB TOBapa JO JHS BbIJIauM €ro M0 OKOHYAHUU pe-
MoHTa. [Ipu BbI1aue ToBapa U3roTOBUTEINb (IIPO/IABEL], YIIOTHOMOUYEHHAs! OPraHU3aIHsl WK yIIOJTHOMOYEH-
HBI MHIUBUAYAIBHBIA TPENNPUHUMATENb, HMIIOPTEp) 00s3aH TPENOCTaBUTh B IHCHMEHHOH (opme
noTpeOuTento HHPOpPMAIHIO O JaTe oOpalleHus NoTpeduTeNs ¢ TpeboBaHHEM 00 yCTpaHEeHUH OOHAPYKEH -
HBIX UM HEJOCTAaTKOB TOBapa, O JlaTe Mepeaayn ToBapa MOTpeOnuTeNeM Uil YCTPAaHSHUsT HEIOCTaTKOB TOBA-
pa, 0 JaTe yCTpaHeHUsl HEJOCTAaTKOB TOBapa ¢ X OMHMCAaHUEM, 00 UCIOJIb30BAaHHbIX 3allacHBIX YacTiaX (1e-
TaJsIX, MaTepraliax) ¥ O JaTe BBIIa4d TOBapa MOTPEOUTENIO TI0 OKOHYaHUU YCTPAHEHUs HEJOCTAaTKOB TOBA-
pa.

Hudopmarnust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexkadps 1999 2. N 212-D3 nynkm 4 uznodrcen 6 Hogou pedaxkyuu

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu
4. Ilpn ycTpaHEHHH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JEIHs WU
COCTAaBHOM YacTH OCHOBHOTO W3/€Nus, Ha KOTOpPbIE YCTAHOBIIEHBl TapaHTUHWHBIE CPOKH, Ha HOBBIE
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

KOMIUICKTYOIIEC U3ACITUC WA COCTABHYHK YaCTb OCHOBHOTO HM3ACIIHUSA YCTAaHABJIMBACTCH FapaHTHﬁHBIﬁ
CpOK TOM XKe MMPOAOJDKUTCIIBHOCTH, YTO U HAa 3aMCHCHHBIC KOMIIJICKTYIOIICC U3ACTIUC UJIM COCTABHYIO YaCTh
OCHOBHOT'O HU3JCJIUs, €CIIN HHOC HEC IPCAYCMOTPCHO JOTOBOPOM, U FapaHTHﬁHBIﬁ CPOK UCUHHCIIAACTCA CO ITHA
BbIJJa4H1 HOTp€6I/ITeJHO 9TOT'0 TOBapa MO0 OKOHYaHWH PCMOHTA.

Crarba 21. 3aMeHa ToBapa HEHAIJIEKAIIETO KaueCcTBa
TAPAHT:

CM. DHUUMKIIONENH, TIO3ULIMU BBICILIUX CYAOB U Apyrue KOMMEHTapuu K ctatbe 21 HacTosmero 3ako-
Ha

Mudopmarnys 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 nynkm 1 eHeceHbl usmeHeHus,
ecmynaioujue 8 CULy no UCMeyeHUuU Copoxa nAmu OHel nocie OHsa 0PuYUaAILHO20 ONYONUKOBAHUS HA-
38anH020 DedepanvbHo2o 3aKOHA

Cm. mekem nyHKma 6 npeovioyujel peoakyuu

1. B ciiydae o6Hapy»keHHs moTpeduTeraeM HeIOCTaTKOB TOBapa U MpeabsBICHUs TPeOOBaHUS O €T0
3aMeHe Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs OpTraHU3alMs WU YIOJTHOMOUYEHHBIH WHAUBUIYAIh-
HBIH MpeANpUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTH TAKOW TOBAp B TEUCHHE CEMU JTHEH CO JTHS MPeIbsiB-
JICHHUS yKa3aHHOTO TPeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOIUMOCTH JIOTIOIHUTENFHON MPOBEPKU Kaye-
CTBa TaKOTO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YIIOJTHOMOYEHHON OpraHu3aluel Wik YyIoJTHOMOUYEHHBIM
WHJVMBHUIyAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHUE JABAALATUA JHEH CO JHS MPEIbsBICHUS
YKa3aHHOTO TpeOOBaHUSI.

Ecnu y nponasiia (M3roToBUTENS, YIIOJTHOMOUYEHHON OpraHU3aliK WA YIIOJHOMOYEHHOTO UHINBH -
NyaJbHOTO TpEeINpUHUMATENs, UMIIOPTEPa) B MOMEHT NpPEIbsIBICHUS TPeOOBaHHS OTCYTCTBYET HEOOXO-
JTUMBINA N1 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh MPOBEJEHA B TEUEHUE MECSIa CO JHS MPEIbSBICHUS
TaKoro TpeboBaHUSI.

B paiionax Kpaiinero CeBepa u IpupaBHEHHBIX K HAM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa MOAJICKHUT YIOBIETBOPEHUIO TIO €T0 3asBICHHUIO B CPOK, HEOOXOMUMBIN ISl OuepeIHOM 10-
CTaBKH COOTBETCTBYIOILIETO TOBAapa B ATH pPallOHbI, B CIIy4ae OTCYTCTBHUS y Mpo/iaBLia (M3rOTOBUTENS, YOI -
HOMOYEHHOM OpraHu3aluy UM YIIOJIHOMOYEHHOTO UHIMBUYaJIbHOTO MPeIPUHUMATEINS, UMIIOpTEpa) He-
00X0IMMOTO /IJIs1 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oonee ceMu JIHEH, MO TpeOOBaHHUIO MOTPEOUTENS MPOAABEll
(M3roToBUTENH JIMOO YMOJTHOMOYECHHAS] OpraHU3AIMs WIM YIOJTHOMOUYECHHBIM WHIWBUIYATbHBIA MPEITPH-
HUMAaTeNb) B T€UCHHUE TPeX JHEH O JHs NMpeabsBICHUs TPeOOBaHUS O 3aMEHE ToBapa 00si3aH 6e3BO3MeE3 T -
HO MPEIOCTAaBUTh NOTPEOUTENIO BO BPEMEHHOE T0JIb30BaHUE HA MEPHOJ 3aMEHBI TOBAP JUTUTEIBHOTO MOJIb-
30BaHUs, 001a1al0NIUI STUMH e OCHOBHBIMH MOTPEOUTETHCKUMHU CBOMCTBAMU, 00ECIIEUHB €Tr0 JOCTABKY
3a CBOM cyeT. DTO MPaBUJIO HE PACIIPOCTPAHSAETCS HA TOBAPBHI, [IEpeueHb KOTOPBIX ONPEAEIAETCS B COOTBET-
CTBHH C ITyHKTOM 2 cTaThu 2() HAcCTOSIIEro 3aKoHa.

2. ToBap HeHa/JIeKAIIETO KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap, HE
OBIBIIINIA B YITOTPEOICHHH.

[Ipu 3aMeHe ToBapa rapaHTUHHBIA CPOK HCUMCISIETCS 3aHOBO CO JIHA Mepeaayu ToBapa noTpedure-
JI1O.

Mudopmarys 06 U3MEHEHUSIX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvbio 22 6Hecenbl U3MeHeHUs,
scmynarowjue 8 CULy no UCMeyeHUU CopoKa namu OHell nocie OHs 0PUYUATILHO20 ONYOIUKOBAHUS HA-
36ann020 DedepanvbHo2o 3aKOHA

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crarbs 22. Cpoku yI0BIETBOPEHHS OTIEIbHBIX TPEOOBAHUHN MOTPEOUTENS
TAPAHT:
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

CM. DHIIMKIIONIEIMY U IPYTUE KOMMEHTAPUH K CTaThe 22 HACTOSIIETO 3aKOHa

TpeboBanusi moTpedHUTENsT O COpa3MEPHOM YMEHBIIEHUHM TOKYITHOW IICHBI TOBapa, BO3MEIICHUHU
pacxofioB Ha MCIIpaBIEHUE HEIOCTAaTKOB TOBapa MOTpeOUTENeM WU TPEThUM JIMIIOM, BO3BpATe yILIaueH -
HOM 3a TOBap JICHEKHON CYMMBI, a TaK)Ke TpeOOBaHNE O BOSMEIICHNUHU YOBITKOB, IPHYUHEHHBIX TIOTpeOHTe -
JII0 BCJIEACTBHE TPOJAXH TOBapa HEHAJICKAIETO KadecTBa JIMOO TPENOCTaBICHUS HEHaIeKaIeh
uH(GOPMAITUHU O TOBape, MOUICIKUT YIOBICTBOPCHUIO TPOJIABIIOM (M3TOTOBUTEINEM, YITOJIHOMOYCHHOM opra-
HU3alMeN WK YIOJTHOMOYEHHBIM UHAUBHIyalIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUEHUE ACCITH
JTHEH O JTHS MIPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosaHue 8HeCeHbl USMEHEHUS.

CMm. meKcm HAUMEHOB8AHUs CIMambvl 8 Npeovloyujell peoakyuu
Crarbsi 23. OTBETCTBEHHOCTh IPOJaBIA (M3rOTOBUTEINS, YIMOJIHOMOYECHHOW OpTraHU3alluk HWIIH
YIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) 32 IPOCPOUKY BBI-
MTOJIHEHMSI TPeOOBAaHUH TTOTPEOUTESA
TAPAHT:

CwM. 9HHI/IKJ'IOHCI[I/II/I, MO3UIIMHK BBICIIUX CYIOB U APYTI'HC KOMMCHTAPUHU K CTAThEC 23 HaCTOAIIETO 3aKO0-
Ha

Mudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHneHus

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu

1. 3a HapymeHue nmpenycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacToAIero 3aKkOHa CPOKOB, a TAKXKe 3a
HEBBITNOJIHEHNE (3aJIEPKKY BBIIOJIHEHNUS) TpeOOBaHUS MOTPEOUTENS O PEAOCTABIEHUN EMY Ha NIEPUOJL pe-
MOHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIMOJIHOMOYEHHAs OpTaHH3alus WU
YIIOJIHOMOYEHHBIN WHIUBUIYAIBHBIA MPEANPUHUMATENb, UMIIOPTEP), TOMYCTUBIIMM Takue HapyIICHUS,
YIUTaYMBAET MOTPEOUTENIO 32 KaXK/IbI IeHb MPOCPOUYKU HEyCTOHKY (TMIEHI0) B pa3Mepe OJHOTO IMPOLIEHTa
LIEHBI TOBApa.

Ilena ToBapa ompenensercs, UCXOMs M3 €ro ILEeHbI, CYIIECTBOBaBIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHME MOTPEOUTENS TOHKHO OBUIO OBITH YIOBIETBOPEHO MPOAABLOM (HM3TOTOBUTENEM, YIIOTHOMO-
YeHHOW OpraHM3alfeil Wik YMOJTHOMOUYEHHBIM WHIUBUAYATbHBIM IpPEIIpPUHUMATENEM, UMIIOPTEPOM), B
JIeHb TOOPOBOJBHOTO YAOBIETBOPEHHS TaKOTO TPeOOBAaHUS WIIM B JCHb BBHIHECEHUS CYI€OHOTO pelIeHHs,
eciu TpeboBaHuE T00POBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B citydae HEBBINOMHEHHUS TPEOOBaHMIA MTOTPEOUTEINS B CPOKH, IPEAYCMOTpEHHBbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTPeOUTENh BIIpaBe 10 CBOEMY BbIOOpPY MPEAbIBUTH UHBIE TPEOOBAHUS, YCTAHOB-
JIeHHbIE cTaThell |8 HacTosmero 3akoHa.

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 3axon donoanen cmamoeti 23.1,
ecmynaioujell 8 CUly no UCme4eHuy cOpoKa nsamu OHeli nocie OHA OUYUATLHO20 ONYOIUKOBAHUS HA-
38anH020 DedepanbHo2o 3aKOHA

Crarpa 23.1. [locneacTBus HapyIIeHUs] MPOJABIIOM CpOKa TEpenavyu MpeaBapUTEILHO OIUIaYeH-
HOTO TOBapa MOTPeOUTETIO
TAPAHT:

CM. DHIUKIIONEINH, TO3ULIMH BBICIIUX CY/I0B U IPYrMe KOMMEHTApUU K cTarbe 23.1 HacToAIIero
3akoHa
1. JloroBop KyIIU-MPOJAXKH, MPEAyCMATPUBAIONINN 00S3aHHOCTh MOTPEOUTENS MPeIBAPUTEIHHO
OTUIaTUTh TOBAP, JOHKEH COACPIKATh YCIOBUE O CPOKE TIEpe/Iaun TOBapa MOTPEOUTEITIO.
2. B cnyuae, eciu mpojasell, MOJYYMBIIUA CyMMY MpPEIBAPUTEIBHON OIUIATHI B OIMpPENEICHHOM
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

JIOTOBOPOM KYIUTU-TIPOZIQXKH pa3Mepe, He WCIIONHHMI OO0f3aHHOCTh MO Tepeaadye ToBapa MOTPEOHTENo B
YCTaHOBIICHHBIN TaKUM JOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BHIOOPY BIpaBe MOTPEOOBATh:

nepeayy OIIa4eHHOTO TOBapa B yCTAaHOBJICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEILHON OIJIaThl TOBAPa, HE MEPEAAHHOTO MPOIABIIOM.

[Tpu sToM moTpeduTeNs BIpaBe MOTPEOOBATH TAKKE TTOJHOTO BO3MEIICHHSI YOBITKOB, TIPHUUHEH -
HBIX €My BCJIEJICTBHE HApyIICHHUS yCTaHOBIECHHOTO JOTOBOPOM KYIUIM-TIPOJIAXXKH CpOKa Mepeadu mpesBa-
PHUTENFHO OTUIAYEHHOTO TOBAPA.

3. B ciryuae HapymIeHHs: yCTaHOBIEHHOI'O J0TOBOPOM KYIUIM-IIPOAAXH CPOKa Mepeiadyl IpeiBapu-
TENFHO OIUTAYE€HHOTO TOBapa IMOTPEOMTENI0 IMPOJaBell YIUIAauMBAaeT €My 3a KaXIbId J€Hb NPOCPOUYKH
HEYCTOMKY (TIeHH) B pa3Mepe MOJIOBHHBI MIPOIIEHTA CyMMBbI IPEABAPUTENIBHOM OIIaThl TOBapa.

Heycroiika (1IeHM) B3BICKMBAETCS CO JHS, KOIZA IO JOTOBOPY KYIUTH-TIPOJKH Iepenada ToBapa
HOTPEOUTENIO JOMKHA Obla OBITH OCYIIECTBICHA, O THS Iepeaadd TOBapa MOTPEOUTETI0 WIN 1O JHS
YAOBIIETBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATe €My NPEeIBApUTEIHHO YIIaYeHHONH UM CYMMBI.

CyMMma B3BICKaHHOHM MOTpeOUTENIeM HEYCTOWKM (TIEHH) HE MOXKET MPEBBIIIATh CyMMY TpeIBapH-
TENFHOM OTIaThl TOBApA.

4. TpeOoBaHusl MOTPEOUTENS O BO3BpaTe YIJIAYEHHOW 32 TOBAp CYMMBI U O TOJHOM BO3MELICHHU
yOBITKOB MOAJIEXkKAT YIOBJIETBOPSHHIO MTPOJIABIIOM B TEUEHHE JECSTU JHEH CO JHS MPEIbSBICHUS COOTBET-
CTBYIOLLIETO TPEOOBaHUS.

5. TpeOoBaHUsI TOTPEOUTENS, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbu, HE IOJIEKAT
YAOBIETBOPEHHIO, €CIIN MPOJABEL] JOKAKET, YTO HAPYIIEHHE CPOKOB Iepenadu MOTPeOUTEIN0 MpeaBapu-
TEJIFHO OIUIAYEHHOTO TOBAapa MPOU3O0IILIO BCICACTBUE HETIPEOIOTMMON CHUITBI HITH 1O BUHE TIOTPEOUTEIIS.

Crarba 24. Pacuetsl ¢ HOTpe6I/ITeJ'IeM B ClIy4ac HpI/IO6peT€HI/I$I HM TOBapa HCHAIAJICKAIICTO Kauc-
CTBa
TAPAHT:

CM. DHUUMKIIONEUH, TIO3ULIMU BBICILIUX CYAOB U APyrue KOMMEHTapuu K cTaTbe 24 HaCTOALIETO 3aKo-
Ha

Mudopmarys 06 U3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsaops 2007 . N 234-D3 6 nynkm [ eHeceHbl usmeHeHus,
ecmynaioujue 8 CUy no UCmeyeHUuU Copoxa namu OHell nocie OHsa OPuUYUAILHO20 ONYONUKOBAHUS HA-
38anH020 DedepanvbHo2o 3aKOHA

Cm. mekem nyHKma 6 npeovioyujel peoaxkyuu
1. Ilpu 3ameHe ToBapa HEHAJIEKAIIET0 KaueCcTBa HAa TOBAap ATOM K€ MapKu (3THUX XK€ MOAENIU U
(unn) apTHKyNa) nepepacueT LeHbl TOBapa HE IPOU3BOINUTCS.

Mudopmarys 06 U3MEHEHUIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UaMeHeHUs

Cm. mekem nyHKma 6 npeovioyujel peoaxkyuu

2. [Tpu 3ameHe ToBapa HEeHa UIeKAIIET0 KayecTBa Ha TAKOH JKe TOBap JIPyroi Mapku (MOJIEIH, apTH-
KyJia) B cllydae, €ciii IIeHa ToBapa, MOJUIekKAaIlero 3aMeHe, HIKe [IEHbI TOBapa, PEI0CTaBIEHHOTO B3aMEH,
NMOTPeOUTENh JIOJDKEH JIOTUIATHTh Pa3HUIy B IIEHAX; B Cllydae, €CJIH IieHa TOBapa, MOJIEKAIIero 3aMeHe,
BBIIIE TICHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HUIA B IICHAX BBIIUIAYMBAETCS morpedutento. [leHa
TOBapa, MOJIEHKAIIETO 3aMEHE, OTIPEEIIIETCS HA MOMEHT €r0 3aMEHBI, a €CIIU TPeOOBaHHEe TOTPEOUTES He
VAOBJIETBOPEHO TPOJABIIOM, IIEHAa 3aMEHSEMOr0 TOBapa U II€Ha IepeaBaeMoro B3aMEH TOBapa OMpere-
JISIFOTCSI HA MOMEHT BBIHECEHUS CYIOM PEIISHHsS O 3aMEHE TOBapa.

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 nynxm 3 uznodicen 8 HOB0U pedaKyuu

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
3. B ciyuae npenbsaBieHus moTpedutesneM TpeOOBAaHUSA O COPa3MEPHOM YMEHBIIEHUU MOKYIHON
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

LIEHBl TOBapa B pacuyeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT MPEAbSBICHHS MOTpeOuTeneM TpeOOBaHUS
00 yIIeHKE WJIH, €CJIH OHO TOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CY/IOM PEIICHUs O CO-
pa3MepHOM YMEHBIICHUH MTOKYITHOM IICHBI.

Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecernbl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujel peoaKyuu
4. Ilpu Bo3Bpare TOBapa HEHAJUICKAIIETO Ka4ecTBa MOTPEOUTENh BIpaBE TPEOOBATh BO3MEILICHHSI
pasHUIBI MEXy LIEHOW TOBapa, YCTAHOBICHHOHN JIOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBAapa Ha MO-
MEHT JI0OpPOBOJILHOTO YIOBJICTBOPEHUSI TAKOrO TpeOOBaHWS WM, €ClIH TpeOoBaHHWE JTOOPOBOJIBHO HE
VIOBIIETBOPEHO, HA MOMEHT BBIHECCHHUS CYIOM PEIICHHUS.

Mudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoosicer 6 Ho8oU pedaxkyuu

Cm. mekem nyHKma 6 npeovioyujel peoaKyuu
5. B cirydae Bo3BpaTa ToBapa HEHaJISKAIIETO KaueCTBa, MMPOJaHHOTO B KPEIUT, MOTPEOUTEITIO BO3-
Bpalaercs yIiiaueHHas 3a TOBap JACHEXKHas CyMMa B pa3Mepe MOTAIeHHOTO KO THIO BO3BpaTa YKa3aHHOTO
TOBapa KpeJInTa, a TAaK)Ke BO3MEIIACTCs TUIaTa 3a MPEJ0CTABICHUE KPEINTa.

Nudopmarms 06 n3MEHEHHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 cmamwvs 24 dononnena nyHkmom 6,
scmynarowum 6 cuny ¢ 1 uronsn 2014 e.

6. B ciydyae Bo3BpaTa ToBapa HEHaJJIEKaIIEro KayecTBa, MPHUOOPETEHHOTO MOTPeOUTENeM 3a CUET
MOTpeOUTENHCKOTO KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YILUTAYEHHYIO 332 TOBAp
JICHE)KHYI0 CYMMY, a TaK)K€ BO3MECTUThH YIJIa4YeHHbIE MOTPEeOUTENIeM MPOIEHTHl M WHBbIE TUIATEXU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo notpebutesns Ha 0OMEH ToBapa HaJJIeXkalllero KauecTna
T'APAHT:

CM. DHUUMKIIONIENH, TIO3ULIMU BBICILIUX CYAOB U APyrue KOMMEHTapUu K CTaTbe 25 HACTOALIETO 3aKo-
Ha

Mudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3akoHom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmenenus

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu

1. Iorpeburens BHpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIN TOBap HAAJEKAIEro KadecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOJABIA, y KOTOPOTO 3TOT TOBap ObLT MPHOOPETEH, €ClM yKa3aHHbBI TOBap He
nofouien 1no ¢opme, rabaputam, pacony, pacuperke, pasmMepy WIH KOMILIEKTAIIUH.

[TorpeOuTens nMeeT nMpaBo Ha 0OMEH HEMPOIOBOIBCTBEHHOTO TOBApa HAIJIE)KAIIETO KayecTBa B Te-
YeHHEe YEThIPHAILATH THEH, He CUnTas AHS €T0 MOKYIIKH.

OOMeH HenpoIOBOJIILCTBEHHOTO TOBapa HaJJIEKAIIEro KadecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN TO-
Bap He ObUI B ynoTpeOIeHHH, COXpAaHEHBI €r0 TOBAPHBINA BU, NOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI, (had-
PHUYHBIE SPJIBIKY, @ TAKKE UMEETCS] TOBAPHBIN Y€K MM KaCCOBBIN YeK MO0 MHOM NOATBEPKAAIOIINN OIlIa-
Ty YKa3aHHOTO TOBapa JIOKyMeHT. OTCYTCTBUE Yy MOTPEeOUTEN TOBAPHOTO YeKa MIIM KacCOBOTO YeKa JIH00
MHOTO TIONTBEPIKAAIONIETO OIJIaTy TOBapa JOKYMEHTAa HE JIMIIAeT €ro BO3MOXKHOCTH CCBIJIAThCS Ha
CBUETEIHCKUE TTOKa3aHUSI.

[lepedens TOBapoOB, HE MOUIEKAIIUX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HACTOAIICH CTaThe,
yTBepxkaaercs [IpaButensctBom Poccuiickoit @eneparui.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoogicer 6 HO80U pedakyuu

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu
2. B cnyuae, ecnu aHAJIOTUYHBIA TOBap OTCYTCTBYET B MPOJIaXKe Ha JCHH OOpaIleHus MoTpeOuTens
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

K NPOAAaBIly, OTPEOUTEINb BIIPaBe OTKA3aThCS OT MCIOJHEHHs JI0r0BOpa KyIUIU-NPOAAXKU M MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIA TOBap JECHEXXHOH cyMMmbl. TpeOoBaHue MOTpeOUTENss O BO3Bpare
YIUTAaU€HHOH 3a yKa3aHHBIM TOBap AEHEKHON CyMMBbI NOAJICKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JTHEH co
IHs BO3BpAra yKa3aHHOTO TOBapa.

ITo cornamenuto NoTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBbITh MPEAYCMOTPEH IpH IO-
CTYIUIEHMH aHAJIOTUYHOTO TOBapa B npojaxy. IIponasen 00s3aH HE3aMeUIUTENBHO COOOIIUTD MOTPEOUTE -
JIF0 O TIOCTYIJIEHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

Crarbs 26. YTparuia cuiy.

Mudopmarys 06 U3MEHEHUX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoei 26. 1
Crarba 26.1. IuCTaHITMOHHBINA CITOCOO MPOIAKU TOBapa
TAPAHT:

CM. DHUMKIIONEIUH, IO3UIIUN BBICIINX CYJIO0B U APYyrue KOMMEHTApHHU K cTaThe 26.1 HacTOSIIEro
3akoHa

Nudopmanus 06 U3MEHEHUSIX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 Hecenvl uzmeHeHUsl,
ecmynarowue 8 CUIy no UCHedeHUuU COPoKa Nsimu OHell nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS HA-
36aHH020 DedepanbHo20 3aKOHA

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu

1. JloroBop pO3HMYHON KyIUTU-TIPOAAXKH MOXKET OBITh 3aKJIFOYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTpeOUTENs ¢ MPEASIOKEHHBIM MPOJABLOM ONKUCAHWEM TOBapa MOCPEICTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3U (TENIEBU3NOHHOM, MIOUYTOBOM, PaAHOCBA3U M APYTHX) WIH UHBIMH
MCKJTIOYAIOIIMMU  BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHMSI MOTpeOuTenss ¢ TOBapoM JHOO
o0pa3loM TOBapa MpH 3aKIOYEHUH TaKOro J0roBopa (JAMCTAHIIMOHHBIN Crocod TpoJaku TOBapa)
crioco0amu.

2. [TponaBIioM /10 3aKJIIOYEHUS JOTOBOPA JOJKHA OBITH MPEIOCTABICHA MOTPEOUTEII0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKIACHHS) MPOAaBlla, O MECTe
M3TOTOBIICHUS TOBApa, O MOJIHOM (PMPMEHHOM HAaMMEHOBaHWHU (HAMMEHOBAaHWH) MIPO/IaBIa (M3TOTOBUTEIS),
0 IIeHE U 00 yCIIOBHUSIX MPUOOPETEHUSI TOBAapa, O €ro JOCTaBKe, CPOKE CIY)KOBI, CPOKE TOAHOCTH U TapaH-
TUHHOM CpPOKe, O MOPSAIKE OIUIATHl TOBApa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOTO JCHCTBYET MPEIOKEHHUE
0 3aKJIFOYEHHUH JIOTOBOPA.

3. [TorpebuTento B MOMEHT JIOCTaBKM TOBapa JOJKHA OBITh B MMCbMEHHON (popMme mpenocraBieHa
uHpopMalus 0 ToBape, MpeaycMOTpeHHas: ctartheil 10 HacTosimero 3akoHa, a TaKkKe MpPeayCMOTpeHHas
IIYHKTOM 4 HACTOSIIEH cTaTbyu HHPOPMAIHUS O TOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. TToTpeOuTenpb BpaBe 0TKa3aTbcs OT TOBapa B JIF000OE BpeMsl 10 €ro Mepeiadu, a mociie nepenadu
TOBapa - B TCYCHUE CEMU JHEN.

B cnyuae, ecniu mHbopManus 0 MOpSAKE U CpOKaxX BO3Bpara TOBapa HaJJIEkKAIIEero KauyecTBa He
ObUIa IPEOCTaBICHA B MMCHbMEHHOM (pOpME B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENh BIIPABE OTKA3AThCS
OT TOBapa B TE€YCHHE TPEX MECALIEB C MOMEHTA Mepeaadn ToBapa.

BosBpar ToBapa HajyIeKalero kKaiecTsa BO3MOKEH B CIydae, €CJIM COXpaHEHBI €ro TOBapHBINA BUJ,
MOTPEOUTENHCKUE CBOICTBA, a TAK)KE TOKYMEHT, NOATBEPKAAOIINUN (PAKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAIONIETO (DaKT U yCIOBUS MOKYIIKM TOBapa, HE
JIUIIAeT €r0 BO3MOXXHOCTH CCBUIAThCSl Ha JIpyrHe J0Ka3aTelbCcTBa MPUOOpETeHHs] ToBapa y JaHHOTO
MpOJaBIIA.

[Torpebutens He BIpaBe OTKa3aThCs OT TOBapa HAJUJIEKalero KayecTBa, MMEIOIIEro WHAMBHIY-
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

aJIbHO-OTIpE/IeIEHHbIE CBOIMCTBA, €CIM YKa3aHHBIA TOBap MOXKET ObITh HUCIOJIb30BaH UCKIIOYUTENBHO MPHU-
00OpEeTaIOIMM €T0 MOTPeOUTENEM.

IIpu otkaze moTpeduTENs OT TOBapa MpoJaBell JOJKEH BO3BPATUTh €My JCHEXHYI CyMMY, yIla-
YEHHYIO ITOTPEeOUTENIeM IO JOTOBOPY, 3a UCKIFOYEHUEM PAacXOJ0B IPOJABIa Ha JOCTAaBKY OT IMOTPEOUTEN
BO3BPALLEHHOTO TOBapa, HE MO3HEE YEM Yepe3 JIeCATh JHEH co AHS MpeabsBIeHUs NOTPEOUTEIEM COOT-
BETCTBYIOIIETO TPEOOBAHMUS.

5. ITocnencTBUs MpoJaky TOBapa HEHAJIEKAIETo KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTAHOBJIEHBI MOJIOKEHUSAMH, IPEAYCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosIero 3akoHa.

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa Il oononrnena cmamveti 26.2,
ecmynaroweu 6 cuny ¢ 1 agzycma 2011 2.
Crarbs 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUI0OB TOBapOB
TAPAHT:

CM. KOMMEHTapUH K cTaTbe 26.2 HACTOAIIETO 3aKOHA
[IpaBuna mpogaxxu OTIENBHBIX BHJIOB TOBAapoB ycTaHasimBaroTcs [IpaBurensctBoM Poccuiickoit
denepanun.

I'mapa II1. 3ammTa npaB norpeduTe el IPU BLINOJHEHUH PA0OT (OKa3aHUH YCJIYT)

TAPAHT:

CM. cxemy "3amura npaB NOTpeOHUTENeH PY BRIOJTHEHUN pa0oT (OKa3aHUU yciyr)"
Crarbs 27. Cpoku BbIIOJIHEHHS paboT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHIMKIIONIEINY U IPYyTUe KOMMEHTAPHUHU K CTaThe 27 HACTOSAIIETO 3aKOHa
1. VcnionuuTens 00s3aH OCYIIECTBUTH BBIMOJIHEHUE pa0OThI (OKa3aHUE YCIYTH) B CPOK, YCTAaHOB-
JICHHBIM IpaBUJIAMU BBIOJHEHHS OTAEIbHBIX BUAOB pabOT (OKa3aHUS OTAENbHBIX BHUJOB YCIYT) WIH
JIOTOBOPOM O BBITIOJIHEHUH paboT (OKazaHUM yciyr). B moroBope o BBIOJIHEHUH padoT (OKa3aHUU YCIIYT)
MOXET MpelyCMaTpUBAaThCs CPOK BBIIOIHEHUS pabOThl (OKa3aHMs YCIyIH), €CIM yYKa3aHHBIMU IPaBUIAMHU
OH HE NIPEJYyCMOTPEH, a TAK)KE€ CPOK MEHBIIEH MPOJOIKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN yKa3aH-
HBIMH [TPaBUJIAMH.

Hudopmarnust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UaMeHeHUs.

Cm. mekecm nyHKma 6 npeovioyujel peoaKkyuu
2. Cpok BbITIOSTHEHUS paOOThI (OKa3aHMs YCIYTH) MOXKET ONPEAeAThCs JaToil (epruooM), K KOTo-
POH TOJKHO OBITh 3aKOHYEHO BBINOJTHEHHE PaOOTHI (OKa3aHUe YCIyTH) WiH (1) 1aToi (mepuojom), K KoTo-
PO HCTIOTHUTENb AOJKEH MPUCTYNUTH K BHIOIHEHHUIO paObOThI (OKa3aHUIO YCIYTH).

Hudopmarnys 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamus 27 dononanena nynkmom 3
3. B ciydae, ecnu BBIIOTHEHHE paOOTHI (OKa3aHUE yCIyTH) OCYIIECTBISCTCS 1O YacTsaM (OCTaBKa
MEePUOANYECKON MevaTH, TEXHUUECKOe 00CITy)KUBaHKE) B T€UEHHE CPOKa JEHCTBHUS JOTOBOpPa O BBIMOJHE-
HUU paboT (OKa3aHUU YCIYT), JOJDKHBI MPETyCMATPUBATHCSI COOTBETCTBYIOIINE CPOKHU (TIEPUOIBI) BBIION -
HEHHUS TaKUX paboT (OKa3aHMs yCIyT).
[To cornameHuto CTOPOH B IOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS OT-
JENBHBIX ATANOB pabOTHI (TIPOMEKYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapyIIeHHS HCIIOJHUTEIEM CPOKOB BBITIOJIHEHHS padoT (OKa3zaHUS

yCIyr)
TAPAHT:
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

CwM. 9HHI/IKJ'IOHCI[I/II/I, MO3UIIMHU BBICHIUX CYIOB U APYTIHC KOMMCHTAPUHN K CTAThEC 28 HacTosmero 3ako-
Ha

Wudopmanms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 Hecenbl uzmeHeHusl,
scmynarowjue 8 CULy no UCMeyeHUU CoOpoKa Namu OHell nocie OHs 0PUYUAILHO20 ONYOIUKOBAHUS HA-
36ann020 DedepanvbHo2o 3aKOHA

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu

1. Ecnu ucriomHUTENh HAPYIIHII CPOKH BBIMIOJTHEHUS paboThl (OKa3aHUsl yCIyTH) - CPOKHM Havaua u
(W1M) OKOHYAHUS BBITTOJIHCHHS paOOThl (OKa3aHUS YCIYTd) U (MJIK) IPOMEXYTOYHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHMs yCIYTH) WIKA BO BPEMs BBIIIOJHEHUSI Pa0OTHI (OKa3aHUs YCIYTH) CTaI0 OUYEBUIHBIM, YTO
OHa He Oy/IeT BBINOIHEHA B CPOK, MOTPEOUTENH TI0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTb MCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTH BBIMIOJTHEHHE PAa0OTHI (OKa3aHHE YCIYTH) TPEThUM JIUIAM 33 Pa3yMHYIO II€HY WUJIH BbI-
MIOJTHUTH €€ CBOMMHU CHJIAMH U IOTPEOOBaTh OT UCTIOIIHUTEIISI BO3MELICHHUSI TOHECEHHBIX PACXO/IOB;

noTpeboBaTh YMEHBIIICHUS LIEHBI 32 BBIIIOJHEHHE PAOOTHI (OKa3aHUE YCIyTH);

0TKa3aTbCs OT UCIIOJHEHMS IOTOBOPA O BHIMOJIHEHNUHU Pa0OThI (OKa3aHUU YCIYTH).

[TorpeOuTens BrpaBe MOTPeOOBATH TAK)KE MOITHOTO BO3MELICHHS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBIIIOJHEHHUS PaOOTHI (OKa3aHUS yCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUN MOTpeOUTES.

Wudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UaMeHeHUs.

Cm. mekem nyHKma 6 npeovioyujeli peoakyuu
2. Ha3naueHHBIE MOTPEOUTENIEM HOBBIC CPOKH BBIMIOJHECHUS PAOOTHI (OKa3aHUs YCIYTH) YKasbl-
BAIOTCS B IOTOBOPE O BBIITOJHEHUU PAaOOTHI (OKa3aHUH yCIYTH).
B ciydae mpocpodyky HOBBIX CPOKOB IMOTPEOUTENb BIPABE MPEIbIBUTH UCIIOTHUTEIIO HHBIE TPe0O -
BaHUsI, yCTAHOBIICHHBIC ITyHKTOM | HACTOSINIEH CTaThH.

Nudopmarus 06 n3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
3. llena BBITIOIHEHHON pabOThI (OKAa3aHHOW YCIIYTH), BO3BpaIlaeMasi oTpeOUTeNo Mpy O0TKa3e OT
WCTIOTHEHUSI IOTOBOPA O BBHITIOTHEHUH PAa0OTHI (OKa3aHUU YCIIYTH), a TAKXKE yUYUThIBAEMas IPH YMEHBIIIE -
HUU [IEHBI BBITIOJTHEHHOMN pa0oThI (OKa3aHHOM YCIyTH), OMPEIEISIETCSI B COOTBETCTBUU C ITyHKTaMu 3, 4 U 5
cTaThbu 24 HACTOSILErO 3aKOHA.

Nudopmarus 06 n3MEHEHHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujetl peoaKyuu
4. Ilpu oTKa3e OT UCHOJHEHUs JOrOBOpa O BBIIOJHEHUU paOOThl (OKAa3aHUM YCIYT'H) UCIOIHUTENb
HE BIIpaBe TpeOOBaTh BO3MEILIEHHS CBOMX 3aTparT, MPOU3BEICHHBIX B MPOIIECCE BHITIOIHEHUS PaboThI (OKa-
3aHUS YCIYTH), a TaK)Ke TIIaThl 32 BHITIOJHEHHYIO paOoTy (OKa3aHHYIO YCIIYTY), 3a HCKIIOYCHHEM CITydas,
€CJIM TIOTPEOUTENb MIPUHSI BHIIOTHEHHYIO padoTy (OKa3aHHYIO YCIyTy).

Hudopmanys 06 N3MEHEHUSIX:

Dedepanvrvim 3akonom om 17 dexaops 1999 . N 212-D3 6 nynkm 5 HeceHbl UsMeHeHUs

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu
5. B ciydae HapymieHUs] yCTaHOBJICHHBIX CPOKOB BBITIOMHEHUS pabOThI (OKa3aHUs yCIyTH) WK Ha-
3HAYCHHBIX IMOTPEOUTENIEM HAa OCHOBAHUH ITyHKTA | HACTOSIIECH CTaThH HOBBIX CPOKOB HCITOJTHUTEIb YILIa-
YHBAET MOTPEOUTEIIO 32 KaXKABIN JCHD (Yac, €CIIM CPOK OMPE/IENICH B Yacax) MPOCPOUKH HEYCTONKY (TIEHIO)
B pa3Mepe TpeX MPOIICHTOB IIEHBI BHITIOHCHUS pa0OThI (OKa3aHUS yCIIyTH), a €CITU [IeHa BBITTOJTHEHUS pa-
00ThI (OKa3aHMs YCIYTH) JOTOBOPOM O BBIMOJHEHUHW pabOT (OKa3aHWU YCIYyT) HE OmpejeNieHa - oOIei
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

LIeHBI 3aKa3a. JloroBOpoOM O BHIOIHEHHH PaboT (OKa3aHUU YCIIYT) MEXAy NOTpeOUTeNeM U UCTIONHUTEIEM
MOXXET OBITh YCTAHOBJIEH O0Jiee BBICOKHI pa3Mep HEyCTOMKH (TIEHH).

Heycroiika (mieHs) 3a HapylleHHE CPOKOB Hadaja BBITIOJHEHHsS paboThl (OKa3aHUs YCIYTH), ee
JTamna B3bICKUBAETCS 3a KaXK/IbIM JIeHb (Yac, €ClI CPOK OMPEJIENICH B Yacax) MPOCPOUYKU BIUIOTH J0 Havdaia
BBITIOJTHEHMSI pabOTHI (0Ka3aHUs YCIYTH), €€ dTala WK MPeabsiBIeHHs MoTpeOuTeeM TpeOoBaHHH, Mpey -
CMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThU.

Heycroiika (neHs) 3a HapyIIeHHe CPOKOB OKOHYAHHMSI BBITIOJHEHHS pabOThl (OKa3aHUs yCIIyTH), €€
JTana B3bICKMBAETCS 32 KaXK]IbIN JAeHb (Yac, €Clid CPOK OMpEeIeNieH B Yacax) MPOCPOUKH BILIOTH 10 OKOHYA-
HUS BBITIONTHEHUS paboThl (OKa3aHUsl YCIyTH), €€ dTana WM NpedbsBIeHUs MOTpeOuTeneM TpeOoBaHUMH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEN CTaThU.

CyMmMa B3BICKAHHON MOTpeOuTEeNeM HEYCTOMKHU (TIEeHH) HE MOXKET MPEBBIIATh LIEHY OTAEIHHOTO
BHJIa BBITIOJTHEHUsI paOOTHI (OKa3aHUs YCIYTH) WIK OOIIYIO IIEHY 3aKa3a, €CJIM 1IeHa BBITIOJHEHUS OTIENb-
HOTO BHJIa pa0OTHI (OKa3aHUS YCIIYTH) HE OIpe/IelieHa JOTOBOPOM O BHITIOJTHEHUH PaboThI (OKa3aHUH YCITy-
TH).

Pa3mep HeycToliku (ieHH) onpenessieTcs, UCXO/s U3 IIeHbl BBIMOJIHEHUs padoThl (OKa3aHUs yCIy-
T'H), a €CJIM yKa3aHHas [IeHa HE OIpEeJIeICHa, HCXO/Is U3 O0IIel IIeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM Me-
CTe, B KOTOPOM TpeOOBaHHE MOTPEOHUTENsT JOHKHO OBLJIO OBITH YIOBIETBOPEHO HCIIOTHHUTENEM B JIEHb
JOOpPOBOJILHOTO YAOBJIETBOPEHUSI TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHHS CyAEOHOTrO pEIICHUs, €CIU
TpeboBaHUE OTPEOUTEINS TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPEOUTENsI, YCTAaHOBJIEHHBIE ITYHKTOM | HACTOSIIEW CTarbh, HE TMOJIEKAT
YIOBIETBOPEHUIO, €CIM UCTIOMHUTEIh JOKAXKET, YTO HApPYIIEHUE CPOKOB BBIMOJIHEHUS paboThl (OKa3zaHUsS
YCIIYTH) TIPOU3O0IILIO BCIEACTBUE HEMPEOIOIMMOM CHITBI WITH 110 BUHE MTOTPEOUTEIIS.

Crarba 29. [IpaBa norpeduterns npu oOHApYKEHHH HETOCTATKOB BBITIOJHEHHOW pabOTHI (OKa3aH-
HOM YCITyTH)
TAPAHT:
CM. DHIIMKIIONIEINH, TTO3UIIMN BBICIIIMX CY/IOB U IPyTHE KOMMEHTAPUHU K CTaThe 29 HacTosImero 3ako-
Ha

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHneHus

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu

1. [Torpebutens npu 0OHAPYKEHUN HETOCTATKOB BHITIOJTHEHHON pa0oThl (OKa3aHHOM YCIIyTH) BITpa-
BE 10 CBOEMY BBIOOpY MOTPEOOBaTH:

0€3BO3ME3/THOTO YCTPAaHEHHUsI HEJIOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOM yCIYTH);

COOTBETCTBYIOLIETO YMEHBIIIEHHUS [IEHbI BBHITIOTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3B0O3ME3/THOTO M3TOTOBICHHS JIPYTOi BEIIH U3 OJHOPOJHOTO MaTepuaa Takoro jke KauecTBa MU
MTOBTOPHOTO BBINOIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee NEpeJaHHyI0 eMy HC-
TIOJTHUTEJIEM Belllb;

BO3MEIICHHSI TOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBHIIOIHEHHOM paboThl (0Ka-
3aHHOW yCIIYTH) CBOUMH CHJIAMHU WIIK TPETHHMU JIULIAMH.

VYnoBrnerBopeHrne TpeOOBaHUN MOTpPeOUTENs O OE3BO3ME3THOM YCTPAHEHHUU HEIOCTaTKOB, 00
M3TOTOBJICHUH JIPYTOW BEIIHM WIIA O TIOBTOPHOM BBITIOTHEHHUH PA0OTHI (OKa3aHUH yCIyTH) HE OCBOOOKIAET
WCTIOTHUTENSI OT OTBETCTBEHHOCTH B (DOpMe HEYCTOMKM 3a HapylIeHUE CPOKa OKOHYAHUS BBITIOJTHEHUS pa-
00THI (OKa3aHHS yCIYTH).

[Torpebutens BHpaBe OTKA3aThCS OT KCIOMHEHUS OTOBOpPA O BBHIMOJIHEHMHM DPAOOTHI (OKa3zaHUHU
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEUICHUsI YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKU BBIMOJIHEHHOH paboThI (OKa3aHHOW yCIyTH) HEe yCTpaHeHbl ucnonuuteneM. [lorpedurens
TaK)Ke BIIPAaBE OTKA3aTbCsl OT MCTIOIHEHUS JIOTOBOpA O BBHIMOJHEHUH paOOTHI (OKa3aHUU YCIIYyTH), €CIIU UM
oOHapy>KeHbI CyIIeCTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WM HHBIE CyIlle-
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CTBEHHBIE OTCTYIUIEHUS OT YCIOBHMM JOTOBOPA.

[TorpeOutens BrnpaBe NMOTPeOOBATh TaKKe IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HENOCTATKaMH BBINIOJIHEHHOW paboThl (OKa3aHHOM YCJIyTu). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBIETBOPEHMS COOTBETCTBYIOIINUX TPeOOBaHU OTpEOUTES.

Nudopmarms 06 N3MEHSHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usMeHeHUs

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu
2. llena BBIMIOJIHEHHOW PabOTHI (OKa3aHHOUN YCIYTH), BO3BpallaeMasi OTPeOUTENIO MPU OTKA3e OT
WCIIOJTHEHHSI IOTOBOPA O BBHIMIOJTHEHUH PAa0OThI (OKa3aHUU YCIIYTH), a TAKXKe yUYUThIBaeéMas MPU yMEHbIIIE -
HUH LIEHBI BBIOJHEHHOM paboThl (OKa3aHHOM yCIYTH), ONPEENseTCS B COOTBETCTBUH C TIyHKTamu 3, 4 U 5
cTaThi 24 HAaCTOSIErO 3aKoHA.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu

3. TpeGoBanusi, cBA3aHHBIE C HEJAOCTAaTKAMHU BBIIIOJIHEHHOW pabOTHl (OKa3aHHOM YCIIyTH), MOTYT
OBbITb NPEIbSIBICHBI IPU NPUHITUN BBIIOJHEHHOM paboThl (OKAa3aHHOW yCIIYTM) WIN B XOZ€ BBINOJHEHUS
paboThl (OKa3aHUs yCIyTH) JINOO, €CIM HEBO3MOXXHO OOHAPYKUTh HEJAOCTATKU NMPHU MPUHSATHH BBIITOTHEH -
HOM paboTh! (OKa3aHHOU YCIyIrH), B TEUEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIMUM ITyHKTOM.

[TorpeOuTens BOpaBe MPENbSABIATH TPEOOBAHMS, CBI3aHHBIC C HEAOCTAaTKaMHU BBIIIOJHEHHOW pa-
00TbI (OKa3aHHOMN YCIYIH), €CJIM OHU OOHApY>KEHbI B TEYEHUE F'APAHTUHHOIO CPOKa, a IIPU €ro OTCYTCTBUU
B Pa3yMHBIH CPOK, B IIpezienax AByX JeT CO JHs MPUHATUS BHIIOJTHEHHON paboThl (OKa3aHHOH YCIIyTH) HITH
IISITH JIET B OTHOLIEHUH HEJOCTATKOB B CTPOEHUH U MHOM HEABMKUMOM MMYILECTBE.

Nudopmarms 06 U3MEHEHHUSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. VlcionHuTeNb OTBEYAET 32 HEAOCTATKU paboThl (YCIyTH), Ha KOTOPYIO HE YCTaHOBIIEH rapaHTUM -
HBI CPOK, €CIIU MOTPeOUTENb JOKAXKET, YTO OHM BO3HUKJIM [0 €€ MPUHATHUA UM WIU 10 NpUYMHAM, BO3-
HUKILIUM JI0 3TOT'0 MOMEHTA.

B oTHOMmIEHUM paboTHI (YCIyru), Ha KOTOPYIO YCTAHOBJIEH rapaHTHHHBIM CPOK, UCIIOJHUTENb OTBE-
YaeT 3a ee HEIOCTATKH, €CJI He JOKAXKEeT, YTO OHM BO3HUKIIU TOCTE MPUHITHS paboThI (YCIyTH) MOTpedu -
TeJIeM BCJEJCTBME HapyIlEHHs] UM INPaBUJI UCIOJIb30BaHMs pe3ynbTara padoTel (yCIyrH), AEUCTBUI Tpe-
TBUX JIUL WJIN HENPEOIOTUMON CUJIBI.

Nudopmarms 06 N3MEHEHUSIX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamus 29 dononrnena nyHkmom 5
5. B chyuasix, Koraa mpeayCMOTPEHHBIH JOrOBOPOM TapaHTHMHBIN CPOK COCTaBIsIET MEHEEe JIBYyX
neT (TSATH JIeT Ha HeJBIKUMOE UMYIIIECTBO) U HEJOCTATKH Pa0boThI (YyCcIyru) oOHAPYKEHBI TOTpeOuTEIeM
M0 UCTEYEHUM TapaHTUITHOTO CpOKa, HO B Mpenaesax ABYX JieT (MSATH JET Ha HEABMW)KMMOE MMYIIECTBO),
MOTPEOUTENh BIpPaBE MPEABSIBUTH TPEOOBAHUS, MPEIyCMOTPEHHBIC IMTyHKTOM | HACTOSIIEW CTAaThH, €CIU
JOKQKET, YTO TaKhe HEIOCTAaTKU BO3HUKIIU JI0 IPUHATHUSA UM pe3ynbTara paboThl (YCIyru) Wi Mo MpUYH -
HaM, BOSHHUKIIIMM JI0 3TOTO MOMEHTA.

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6Hecenbl U3MEHeHUs.

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu
6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEJIOCTATKOB pPa0OTHI (YCIyTH) IMOTPEOUTENh BIpaBe
MPEIbSIBUTh UCTIOJHUTENO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHCHHUU HENOCTATKOB, €CIIH JTOKAXKET, YTO
HEOCTAaTKW BO3ZHUKIIM JI0 MPUHSITHS UM pe3yybTara padboTsl (YCIyTH) WIH MO MPUYIUHAM, BOSHUKIIINM [0
3TOT0 MOMEHTa. DTO TPeOOBAaHUE MOXKET OBITh MPEIBSBICHO, €CITU TAKUE HEJOCTATKH OOHAPY)KEHBI IO HC-
TEYCHHUHU JBYX JIeT (ISATH JIET B OTHOIICHWH HEJABMKMMOTO MMYIIECTBA) CO JHS MPUHSATHS pe3yabrara pa-
00THI (YCIyTH), HO B Ipe/eaX yCTAaHOBICHHOTO Ha Pe3yibTaT paOboThl (YCIYTH) cpoKa CITy»KObI I B Teue-
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HUE JIECSATU JIeT CO AHSA NPUHATHUS pe3yabrara paboThl (yCIyrH) NOTpEeOUTENIEeM, €CIIU CPOK CIIy>KObI He
ycranoBineH. Eciiu nanHoe TpebGoBaHMe HE YIOBIETBOPEHO B T€UCHUE ABAIATH JHEH CO JHS €TO MPeabsB-
JIeHHUs NOTpeOUTENeM UM 0OHAPY)KEHHBIN HEJJOCTATOK SBJISAETCS HEyCTPaHUMBIM, IOTPEOUTENH 110 CBOEMY
BBIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHbILICHHS LIEHBI 3@ BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEICHHS TOHECEHHBIX UM PAcXOJIOB 110 YCTPaHEHHIO HEOCTATKOB BBHITIOJTHEHHOW paboThI (OKa-
3aHHOW yCIyI'M) CBOMMH CHJIAMHU WM TPETHbUMU JINLIAMU;

OTKa3a OT HCIIOJIHEHUS JOTOBOPA O BHIOJHEHUH padOThl (OKa3aHUU YCIYTH) U BO3MEILLEHUS yObIT-
KOB.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvbio 3() 6Hecenbl usmeHeHus,
ecmynaroujue 8 CULy no UCMeyeHUU CopoKa namu OHell nocie OHs 0PUYUAILHO20 ONYOIUKOBAHUS HA-
36ann020 DedepanvbHozo 3aKOHA

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crarbs 30. Cpoku ycTpaHEeHUs] HEIOCTAaTKOB BBIIIOJIHEHHOM pabOTh! (OKa3aHHON yCIIyTH)
TAPAHT:

CM. DHIUKIIONEUH U IpyrHe KOMMEHTapuH K ctathe 30 HacTosero 3akoHa
Henocrarku paGoTsl (yciyr) TOKHBI ObITh YCTPaHEHBI UCIIOJHUTENEM B pa3yMHBIH CPOK, Ha3HA-
YEHHBIN OTPEOUTENIEM.
A03a11 BTOpO# NCKITFOYEH.

Nudopmarms 06 N3MEHEHUSIX:

Cm. mexem abzaya emopozo cmamovut 30

Ha3znaueHHsbIi moTpeduTeneM CpoK yCTpaHEHHUsI HEIOCTATKOB TOBAapa YKa3bIBACTCS B JIOTOBOPE WIIH
B MHOM TOJNKCHIBAEMOM CTOPOHAMU JOKYMEHTE JH0O0 B 3asBICHUH, HAITPABICHHOM MOTPEOUTENEM UCTION -
HUTEIIO.

3a HapylleHUEe MPETyCMOTPEHHBIX HACTOSALIEH CTAaTheld CPOKOB YCTPAHEHHS] HEJOCTATKOB BBINOJ-
HEHHOH paboThI (OKa3aHHOM YCITyTH) UCTIONHUTEIND YIUIAYMBACT MMOTPEOUTEITIO 32 KX IBIH JI€Hb TIPOCPOUKH
HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOW OIPENEeNsIOTCS B COOTBETCTBHH C ITYHKTOM 5
crarpy 28 HACTOSIIErO 3aKOHA.

B cnydae HapyiieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOIHUTEIIO WHBIC
TpeboBaHus, MPEeAYCMOTPEHHbIE ITyHKTaMu | U 4 cTarby 29 HacToAIIEro 3aKoHa.

Crarbs 31. Cpoku yn0BIETBOPEHUS OTIEIbHBIX TPEOOBAHUIN OTPEOUTENS
TAPAHT:

CMm. DHIUMKIIONIEINY U Ipyrue KOMMEHTApHH K cTartbe 31 HacTosniero 3akoHa

Hudopmarnyst 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu

1. TpeboBanus norpeduTens 00 yMEHbIIEHUH IICHBI 32 BHIMOIHEHHYIO paboTy (OKa3aHHYIO yCIy-
ry), O BO3MEIICHUH PacXoJ0B IO YCTPAaHEHUIO HEAOCTATKOB BBIMOTHEHHOW PabOThl (OKa3aHHOMW YCIIYTH)
CBOMIMH CHJIAMH WJIM TPETbUMH JIMIIAMH, a TAaK)KE O BO3BpaTe YIUIAYCHHOH 3a paboTy (YCIyry) IeHEeKHOU
CYMMBI U BO3MEIICHUHU YOBITKOB, IPHUYNHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHHS JOTOBOPA, MIPEAYCMOT -
peHHble nyHkToMm | crateu 28 u nynktamu | u 4 crarbu 29 HacTosuero 3akoHa, MOJIeKaT YI0BIETBOpE-
HUIO B ICCATUIHEBHBIN CPOK CO JAHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpebGoBanus notpeduTens o 6€3B03ME3THOM H3TOTOBICHUU JPYTOH BEIU U3 OJHOPOTHOTO MaTe-
pHraja Takoro e KadyecTBa WM O TIOBTOPHOM BBITIOJIHEHHH PaOOTHI (OKa3aHWU YCIYTH) MOAJIEkKAT YIOBIIe-
TBOPEHUIO B CPOK, YCTAHOBICHHBIN JUIsI CPOYHOTO BBITIOMHEHUS PaOOTHI (OKa3aHHs YCIYTH), a B Cllydae,

Cucrema TAPAHT 33/43


http://internet.garant.ru/document/redirect/4000266/3101
http://internet.garant.ru/document/redirect/12138155/125
http://internet.garant.ru/document/redirect/57589518/0
http://internet.garant.ru/document/redirect/3959058/302
http://internet.garant.ru/document/redirect/12117771/3
http://internet.garant.ru/document/redirect/57589518/0
http://internet.garant.ru/document/redirect/5229539/30
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12156685/113

3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

€CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEITyCMOTPEHHBII JOTOBOPOM O BBIIIOJHEHUHU PaOOTHI (OKa3aHUH
YCIIyTH), KOTOPBIN OBLIT HEHAJJIeKAIIE UCTIOTHEH.

3. 3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YIOBJICTBOPECHHS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENSI HCIONHUTENb YIUIAYMBAaeT TOTPEOUTETIO0 3a KaXIbIH JIGHb MPOCPOUYKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS] KOTOPOU OIPENEeNsIOTCS B COOTBETCTBHH C ITYHKTOM 5
cTarhy 28 HACTOSIICTO 3aKOHA.

B cnyuae HapyIlieHus CpOKOB, yKa3aHHBIX B IMyHKTax | U 2 HACTOSIIEH cTaThH, MOTPEOUTENDb BIpa-
B€ NPEIBSBUTH UCIIOJIHUTEIIO WUHBIE TPEOOBAaHUS, MIPEAYCMOTPEHHBIC ITyHKTOM | cTaThu 28 W myHKTamu |
U 4 ctateu 29 HaCTOAMIETO 3aKOHA.

Wudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamvs 32 uznodicena 8 HO80U pedakyuu

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crarba 32. [IpaBo morpeOuTens Ha OTKa3 OT UCIOIHEHHS IOTOBOPA O BBIOJHEHUU padoT (oKa3a-
HUH YCITYT)
TAPAHT:
CM. DHIIMKIIOTICINH, TIO3UITUH BBICIIIUX CYIOB M JPyTrie KOMMEHTApUH K CTaThe 32 HACTOSIIETO 3aK0-
Ha
[TorpeOuTens BIpaBe OTKAa3aThCs OT HWCIOJHEHUS JOTOBOPAa O BHIMOJHEHHH paboT (OKa3aHWU
yCIIyT) B J1F000€ BpeMsI TIPU YCIOBHH OILIATHI UCTIOTHUTEO (PaKTUYCCKU MOHECEHHBIX UM PAcXOOB, CBSI-
3aHHBIX C UCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJIHEHHE Pa0OTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHIMKIIONIEIMY U IPYTHUEe KOMMEHTAPUH K cTaThe 33 HACTOSIIETr0 3aKoHa
1. Ha Bemmonnenue pa®oThl (OKa3aHUE yCIIYTH), TPEIyCMOTPEHHON JOTOBOPOM O BBITIOJIHEHHH pa-
00ThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBIICHA TBEpas WM MpUOIU3UTEIbHAS CMETA.
CocraBieHHE TaKOW CMETHI IO TPEOOBAHUIO TOTPEOUTEIIS WITH UCTIOTHUTES 00sI3aTeIIBHO.

Mudopmarnys 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 nynkm 2 uznodicen 8 HOB80U pedakyuu

Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu
2. VcnionHutenb He BIpaBe TPpeOOBATh YBENUUYECHUS TBEPAOH CMETHI, a MOTPEOUTENH - €€ YMEHbIIIE -
HUA, B TOM YHCJI€ B CJIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa MCKII0YaIach BOZMOXKHOCTD MPELy -
CMOTpPETh MOJHBIM 00BEM MOJJICKAIINX BBHIMOJIHEHUIO Pa0OT (OKAa3aHHUIO YCIYT) WIM HEOOXOAMMBIX IS
3TOT0 PacXo/I0B.
Hcnonnutens uMeeT npaBo TpeOOBATh YBEIMUEHUS TBEPIOM CMETHI NP CYIIECTBEHHOM BO3pacTa-
HUU CTOMMOCTH MaTe€pHaOB U 000PYIOBaHUs, IPEIOCTABISIEMbBIX UCTIOTHUTENIEM, a TAaK)KE OKa3bIBAEMBbIX
€My TPETbUMHU JIMIIAMH YCIyT, KOTOpPOE HeNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIYeHUH goroBopa. [Ipu
OTKa3e TOTPEOUTES BHITIOHUTD 3TO TPEOOBAHHUE WCIIOJIHUTEH BIIPABE PACTOPTHYTH JIOTOBOP B CyACOHOM
TOPSIIKE.
Mudopmarys 06 U3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamos 33 dononnena nynkmom 3
3. Ecniu BO3HUKIIA HEOOXOAMMOCTH BBITIOTHEHHUS JIOTIOJIHUTEIBHBIX pa0oT (OKa3aHUs TOTOTHUTEh-
HBIX YCJIYT) M IO ATOH MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIU3UTEIBHON CMEThI, UCIIOJIHUTENb
00s13aH CBOEBPEMEHHO NpeaynpeauTh 00 3ToM norpedutens. Ecnu norpedurens He Aal coriacue Ha Ipe-
BBIIICHNE MPUOTU3UTEIHHON CMEThI, OH BIPaBE OTKA3aThCs OT UCIOTHEHHs JOroBopa. B sToM cinyuae wuc-
MOJIHATEIIb MOXKET TPEOOBATh OT MOTPEOUTEINSI YIUIAThI 1IEHBI 3a BBHIMOJIHCHHYIO paboTy (OKa3aHHYIO yCITy-

ry).
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VcnionHuTenb, CBOEBPEMEHHO HE MpeayNpeIuBIINN OTpeOUTeNIs 0 HEOOXOAUMOCTH IPEBBIICHUS
NpUOTU3UTENFHON CMETHI, 00s13aH HMCIIOJHHUTD JIOTOBOP, COXPAHssl MPaBO Ha OIJiaTty padoTsl (YCIyrH) B
npezenax NpuOIU3UTETbHON CMETHI.

Crarbs 34. BeinonHnenue paboThl U3 MaTeprasa UCIIOIHUTEINS
TAPAHT:

CM. DHIIMKIIONIEIMY U IPYTHUE€ KOMMEHTApUH K cTaThe 34 HACTOSIIET0 3aKOHa

Mudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3akoHom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 6HeceHvl usmeneHuUs

Cm. mekem nyHKma 6 npeovioyujel peoakyuu
1. UcrionHuTEns 00sI3aH BHIMOIHUTH PadoTy, ONIPEIEIICHHYIO JOTOBOPOM O BBIITOJTHEHUHU PaOOTHI, U3
CBOETO MaTepuaia 1 CBOMMHU CPEACTBAMH, €CIIH HHOE HE MPETYyCMOTPEHO IOTOBOPOM.
VcnonHuTeNs, MPeI0CTaBUBIINI MaTepHall JJIsl BHIMOIHEHHS Pa0OThI, OTBEYALT 3a €r0 HEeHa Ieka-
I1ee Ka4eCcTBO MO MpaBUiIaM 00 OTBETCTBEHHOCTH MPOABIIA 33 TOBAPhl HEHA/IJISKAIIIETO Ka4ecTBa.

Mudopmarnys 06 U3MEHEHUIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UaMeHeHUs

Cm. mekem nyHKma 6 npeovioyujel peoakyuu
2. Marepuai UCIIOJHHUTENS OTUIAYUBACTCS MOTPEOUTEIeM MPH 3aKJIFOYEHUH YKa3aHHOTO JIOTOBOpPA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJHEHHUU PAOOTHI C YCIOBUEM OKOHYATEILHOTO
pacyera TMpH TOJyYECHUH IMOTPEOUTENIEM BBIMOJIHEHHON HCIIONHUTENIEM pabOThl, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTepuall UCTIOIHUTENS HE IPEAYCMOTPEH COMNTAllIEeHHEM CTOPOH.

Wudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uUzMeHeHUs

Cm. mekem nyHKma 6 npeovioyujeli peoakyuu
3. B ciy4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUU PaOOTHI, MaTepwall MOXKET OBITh
NPEJOCTABICH HCIOJTHHUTENIEM MOTpeduTento B KpenuT. [locnenyroiiee n3MEeHEHNUE LEHBI MPEI0CTaBIICH-
HOTO B KPEIHUT MaTepuaia UCTIOIHUTEIS He BJIeYeT 3a COOOH mepepacueTa.
4. Marepuall HCIIOJHHUTENSI U HEOOXOIUMBIC UIS BBITOJHEHUs PAOOTHI TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U MPOYEe TOCTABIISIFOTCSI K MECTY BBITIOJTHEHUS Pa0OT UCIIOTHUTEIIEM.

Crarbs 35. BeinonHnenue padoThl U3 MaTepuraa (C BElIbi0) MOTpeOnTeNs
TAPAHT:

CM. DHIUKIIONEUH U IpyTHe KOMMEHTapHH K cTaThe 35 HacTosero 3akoHa

1. Ecnu paGota BBITTONHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEelIbl0) MOTPeOuTeNs,
HCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuaia (BELy) U MIPaBUIbHOE €0 UCIIOJIb30BaHUE.

Hcnonuutens 00s13aH:

NPEAYIPEIUTh MOTPEOUTENST O HEMPUTOJHOCTH WIIM HEAOOPOKAaYeCTBEHHOCTH MEPEAaHHOTO MOTpe-
ouTeneM Marepuana (BeIn);

MPEJCTaBUTh OTYET 00 M3PACXOIOBAHUU MaTepualia U BO3BPATUTh €TO OCTATOK.

B cnyuae momHOW wiM 4yacTMYHOM yTparhl (MOBpPEXACHHS) MaTepuana (BElH), MPUHATOTO OT
MOTPEOUTENS, UCIIOTHUTENb 00s13aH B TPEXJAHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHaioM (Be-
IIbI0) AaHAJIOTUYHOTO KaueCTBa U MO KEJaHUIO MOTPEOUTENS U3TOTOBUTD U3/IENINE U3 OJTHOPOIHOTO MaTepu-
ana (Bemiy) B pa3yMHBIM CPOK, a TIPU OTCYTCTBUU OAHOPOJHOTO MaTepualia (BEIlM) aHAJOTUYHOTO Kade-
CTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpadyeHHOro (OBPEXACHHOTO0) MaTepuana (Bemm), a
TaK)Ke PacXoJibl, TOHECEHHBIE TOTPEOUTENIEM.

Mudopmarys 06 U3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UaMeHeHUs

Cm. mekecm nyHKma 6 npeovioyujel peoaxkyuu
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2. llena yTpadeHHOTO (OBPEXIEHHOTO) Marepuaia (BEIH) ONpenenseTcs, NCX0s U3 IIeHbl MaTe-
puana (Bemm), CyIecTBOBaBIIe B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBUIO OBITH
YAOBIIETBOPEHO HCIIOIHUTENEM B JIEHb JOOPOBOJBHOTO Y/IOBJIETBOPEHHUS! TAKOTO TPeOOBaHUS WIM B JCHBb
BBIHECEHUS Cy[IeOHOTO PelIeHus, €CITU TpeOoBaHNE OTPEOHUTENs JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Llena marepuana (Bemu), IepeaBaeMoro UCIOIHUTEIIO, OMPEAEISIETCS] B IOTOBOPE O BHIMTOIHEHUH
paboTHI WIIH B UTHOM JJOKYMEHTE (KBUTAHIINH, 3aKa3e), MOITBEPKIAIOIEM €T0 3aKIII0YCHHE.

Nudopmarms 06 N3MEHEHUSIX:

Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uUzMeHeHUs

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu
3. Ucnonautens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTHYHYIO yTpary (ToBpe-
KJIeHUE) Marepuaia (BeIIn), IPUHIATOTO UM OT MOTPEOUTEIS, €CITH MOTPEOUTEIh TPEAYIPEKICH HCITOTHH-
TeseM 00 0CcOOBIX CBOMCTBaxX Marepuana (BElIH), KOTOPhIE MOTYT TOBJEYh 32 COOOHM €ro MOJIHYIO WIH
YaCTUYHYIO yTpary (MOBPEXIEHHE) MO0 €CIM yKa3aHHbIC CBOMCTBA Marepuana (BEIH) HE MOIJIM OBITh
OOHapyXEHBI MPH HAAJISKAIEH TPUEMKE HCIIOJTHUTEIEM 3TOTO Marepuaia (Bemn).

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 HeceHbl uzmeHeHUs

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crarbs 36. O043aHHOCTD UCIIOTHUTENS HHOOPMHUPOBATH MOTPEOUTENS 00 0OOCTOATEIHCTBAX, KOTO-
pBIe MOTYT HOBJIHMSTh HA KAYECTBO BBIMOIHAEMON PaOOThI (OKa3bIBAEMOM YCITYTH) WK TIO-
BJIEYD 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHIIUKIIOTIETUH, TIO3UIIMU BBICIIIUX CYIO0B U APyrue KOMMEHTapUHU K CTaThe 36 HACTOAIIETO 3aK0-
Ha
WcnomauTens 00s3aH CBOEBPEMEHHO HHPOPMHUPOBATH TOTPEOUTEIIST O TOM, YTO COOTIOJCHHE yKa3a-
HUI TIOTPEOUTENS U HHBIE 0OCTOSATEIILCTBA, 3aBUCSIIIE OT TOTPEOUTENSI, MOTYT CHU3UTh KAU€CTBO BBITIOJ -
HSIEMOH paboTHI (OKa3bIBAEMOW yCIYTH) WM TIOBJIEYb 32 COOON HEBO3ZMOXKHOCTH €€ 3aBEPILEHHS B CPOK.
Ecnu morpeOuTenb, HECMOTPSA Ha CBOCBPEMEHHOE M 00OCHOBaHHOE MH()DOPMHPOBAHHME WCTIOTHM -
TeJeM, B pa3yMHBIH CPOK HE 3aMEHHT HETIPUTOTHBIA MM HETOOPOKAYCCTBECHHBIH MaTrepua, He WU3MEHUT
yKa3aHUi o criocoOe BBIMOTHEHHsS padoThl (OKa3aHUS yCIIyTH) JUOO0 HE YCTPAHUT MHBIX OOCTOSITENBCTB,
KOTOpPBhIE MOTYT CHH3UTh Ka4€CTBO BBIMOJHIEMOUN pabOThl (OKa3bIBAEMOMW YCIIYTH), HCIIONHUTENb BIIPABE
0TKAa3aThCsl OT UCIIOJHEHUS JJOTOBOPA O BBIMOJHEHUH pa0OThI (OKAa3aHUU YCIYTH) M MOTPEOOBATh MOJHOTO
BO3MEIIEHHS yOBITKOB.

Hudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 27 utons 2011 2. N 162-D3 6 cmamwio 37 6Hecenbl usMeHeHUs,
ecmynarowjue 8 CUy no ucmedeHuu 0esssHocma OHell nocie OHs 0PUYUATbHO20 ONYOIUKOBAHUS HA-
36anH020 DedepanbHo2o 3aKOHA

Cm. mexkem cmamwu 6 npeovioyujeli pedakyuu
Cratba 37. [lopsanok u ¢hopMbl OTIIATHI BBIMTOJHEHHOW pa00ThI (OKa3aHHOM YCIyTH)
TAPAHT:

CM. DHIMKIIONEANH, TIO3ULIUH BBICIINX CY/IOB U JPyTrUe KOMMEHTAapUH K cTaTbe 37 HACTOAIIEro 3aKo-
Ha
ITorpeOuTens 00s13aH OIUIATUTH OKAa3aHHbIE EMY YCIIYTH B MOPSIZIKE U B CPOKHU, KOTOPBIE YCTAHOBIIE-
HBI JOTOBOPOM C MCIIOJIHUTEIIEM.
[TorpeOuTens 00s13aH OMIATUTH BHINOJHEHHYIO UCIIOJIHUTENEM B ITOJTHOM 00beMe padoTy mocie ee
npuHATHS norpeduteneM. C cornacusi morpedutens padbora MOXKET OBITh OIJIadeHa UM TIPH 3aKIIOYCHUT
JI0TOBOpA B MOJTHOM pa3Mepe WJIH IyTeM BblJJauM aBaHCA.
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Omnuata oka3aHHbBIX YCIYT (BBIIOJIHEHHBIX paboT) IPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WK O€3-
HaJIMYHBIX PACYETOB B COOTBETCTBUHU C 3aKOHOaTebcTBOM Poccuiickoit denepanun.

IIpu ucnonb30BaHUM HAJIMYHOM (OPMBI PacyeToB OIuIaTa TOBapoB (paboT, yciyr) moTpeduTenem
MIPOM3BOJUTCS B COOTBETCTBUH C YKa3aHUEM MPOoJaBIia (MCIIONHUTENS ) TyTeM BHECCHUSI HAIMYHBIX JTCHEX-
HBIX CPEJCTB MPOJAABIly (MCIOIHUTENIO), JIMOO B KPEAUTHYIO OPraHM3aLMIO, JTUOO IJIATE)KHOMY areHTy,
OCYIIECTBIISAIONIEMY ACATEILHOCTD IO MPUEMY IJIaTeXel (PU3NIECKUX JIUIL, TH00 OAaHKOBCKOMY IJIaTEKHO-
My areHTy (Cy0areHry), OCyLIECTBISIONIEMY IESITEIbHOCTh B COOTBETCTBUU C 3aKOHO/IATEILCTBOM O OaH-
Kax ¥ OaHKOBCKOW NESTEIHHOCTH, €CITM MHOE HE YCTAaHOBJICHO (efepalbHBIMU 3aKOHAMH WM WHBIMHU
HOpPMAaTUBHBIMH NpaBOBBIMU akTamu Poccuiickoit ®@enepanyu. [Ipu 3ToM 006s3aTenbeTBa NOTPEOUTENS Tie-
pea npoaaBIoM (MCIIOIHUTENIEM) TIO OIJIaTe TOBApOB (padoT, yCIyT) CUUTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEJCTB C MOMEHTA BHECEHMs HAJMUYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO
MpoAaBLy (MCHOJHUTENIO), JUOO0 B KPEAUTHYIO OpraHu3alyio, MO0 IUIaTeKHOMY areHTy, OcCy-
LIECTBIAIOIIEMY AEATENbHOCTh M0 MpUEMy IulaTekell (pu3nyeckux Jui, JM00 OaHKOBCKOMY IJIATEKHOMY
areHTty (cy0areHTy), OCyIIECTBISIONIEMY JAEATEIbHOCTh B COOTBETCTBHH C 3aKOHOAATEILCTBOM O OaHKax U
0aHKOBCKOW J€STENbHOCTH.

Crarba 38. YTparuia cuiy.

Hudopmarys 06 U3MEHEHUX:

Cm. mexem cmamou 38

Crarbs 39. PerynupoBaHue OKa3aHHs OTJICTbHBIX BUJIOB YCITYT
TAPAHT:
CM. DHIUKIIONEINH, TO3ULIMU BBICIIUX CYAOB U APyrue KOMMEHTapuu K cTathe 39 HacTosmero 3ako-
Ha
[TocnencTBust HapyIIeHUs YCIOBUN JTOTOBOPOB 00 OKa3aHUU OTAETBHBIX BUIOB YCIYT, €CIH TaKHe
JIOTOBOPBI 10 CBOEMY XapaKTepy HE MOJANAAaroT M0J1 AeHCTBUE HACTOAIIEH IVIaBbl, ONPEAEIIAIOTCS 3aKOHOM.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 uronss 2011 e. N 242-D3 enasa Il oonoanena cmamvei 39.1,
ecmynaroweu 6 cuny ¢ 1 agzycma 2011 .
Crarbs 39.1. [IpaBuna okazaHus OTIENbHBIX BUJOB YCIIYT, BBIIIOIHEHUS OTAETBHBIX BUAOB padoT
noTpeOuTeNIM
TAPAHT:

Cwm. kommeHTapuu K craree 39.1 Hacrosniero 3akoHa
[IpaBua okazaHus OTAEIBHBIX BUJOB YCIIYT, BHIIIOJIHEHUS OTAEIBHBIX BUJIOB pabOT MOTPEOUTENI M
ycraHasnuBarrcs [IpasutensctBom Poccniickont @enepannu.

I'maBa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3a1MTa NPaB NOTpeduTe el

TAPAHT:

Cwm. cxemy "locymapcTBeHHas M 00IIECTBEHHAS 3aIllMTa MIpaB MOTpeOuTeeH"

Nudopmarms 06 N3MEHEHUSIX:
Cmamus 40 usmenena c 1 urona 2021 2. - @edepanvhuiii 3axon om 11 utonss 2021 2. N 170-D3
CMm. npedvioyuyio pedakyuio
Crarba 40. OenepanbHblil TOCYIaPCTBEHHBIN KOHTPOJb (HAaI30p) B 00JACTH 3aIUTHI TIPaB MOTPE-

ourenen
[APAHT:
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CM.DOHIMKIIONEINH, TIO3UIIMU BBICIIUX CYJI0B U IpyrHue KOMMEHTapHH K ctathe 40 HacTosIero 3akoHa

1. ®enepanbHblii TOCYIapCTBEHHBI KOHTPOJIb (HaA30p) B 00JACTH 3alUThl IpaB MOTpeOUTENnei
ocyuiecTBisgeTcsa deepanibHbBIM OpraHOM HCIOJIHUTEIBHON BIACTH, YHIOTHOMOYEHHBIM [IpaBUTENBCTBOM
Poccuiickoit @enepanuu (Hajiee - opraH rocyapCTBEHHOTO HAJ30pa).

2. IlpeametroMm denepanbHOr0 TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B 0o0NacTH 3allluMThl MpaB
MOTpEOUTENEH SIBIAIOTCS:

1) cobmronieHne N3rOTOBUTENSIMU, UCTIOTHUTEISIMU, TIPO/IaBlIaMH, YIIOJTHOMOYEHHBIMU OpraHU3aI-
SIMU WM YIIOJTHOMOYEHHBIMU MHJMBUYyaJbHBIMU MPEINPUHUMATENSIMU, UMIIOPTEPAMH, BIaJEIblaMU ar-
peratopoB 00s3aTeNbHBIX TPeOOBaHUM, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, IpYrMMH (eaepaibHbIMU
3aKOHAaMHM M MHBIMM HOPMAaTUBHBIMU IIpaBOBbIMH akTamu Poccuiickoit denepanuu, a TakkKe aKTamy,
COCTAaBIIAIONIIMMU MPaBo EBpazuiickoro sKOHOMHYECKOTO COI03a, PEryIHUPYIOIIMMHU OTHOLIEHUS B 00JIacTH
3alUTHI IPaB MOTPEOUTENEH;

2) coOnofieHre U3TOTOBUTEIEM, UCTIONHUTENIEM (JIUI[OM, BBIMOIHSAIOMUM (YHKIIMM UHOCTPAHHOTO
M3TOTOBUTEIS ), IPOJABIIOM TPeOOBAHUH, YCTAHOBICHHBIX TEXHHUECKUMH pEeTJIaMeHTaMH, WIH 00s3aTelb-
HBIX TPeOOBAHMIA, MOJUIEKAIIUX TPUMEHEHUIO 10 JHS BCTYIUICHUS B CUITY TEXHUYECKUX PEIIAMEHTOB B CO-
orBercTBUU ¢ DenepaibHbIM 3aKkoHOM OT 27 aekadps 2002 roga N 184-D3 "O TeXHUYESCKOM PETyIupoBa-
Hun".

3. OpraHuzanusi ¥ OCyHIeCTBICHHE (enepaJbHOr0 TOCYIapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0nacTy 3amMThl TIpaB moTpeduTeneit perymupytorcss DenepanbabiM 3akoHoM oT 31 wurons 2020 roma
N 248-®3 "O rocygapcTBEHHOM KOHTpoJIe (HaJ30p€e) U MyHULIUIIAIbHOM KoHTpose B Poccuiickoit ®denepa-
oun".

4. Tlonoxkenne o QenepaibHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30pe) B OOJIacTH 3allUThI MPaB
notpebureneit yreepxkaaercs [IpaBurenscrBom Poccuiickoit deneparui.

5. B monoxeHuu o QeaeparbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JacTH 3aIlUTHI IpaB
noTpeduTeneil yka3plBaloTCd HAMMEHOBAHHUE U CTPYKTYPHBIE AIEMEHTHI TEXHHUECKOTO PEerliaMeHTa U (HJTHN)
00s13aTeNbHBIX TPEOOBAHWH, TMOMJEKAIMIMX NPUMEHEHUIO 1O IHS BCTYIUIGHHS B CHIIy TEXHUYECKHUX
pernamMeHToB B cooTBeTcTBHH ¢ DenepanbabiM 3akoHOM OT 27 nekadps 2002 roma N 184-D3 "O texHu4e-
CKOM pEryJlupOoBaHHUU", OIIEHKA COOJIOICHHSI KOTOPhIX OCYIIECTBISETCS B paMKax (eepaibHOro rocyaap-
CTBEHHOTO KOHTpOJsl (Haa30pa) B 00IacTH 3allMTHI MpaB MOTpeOUTeNeH, a TakkKe BUAbI MPOAYKIIUHU, SIB-
nsrontecs: o0bekTamMu (heepaabHOrO TOCYIapCTBEHHOTO KOHTpPOIS (Haa30pa) B 00JacTH 3alIUThl TPaB
noTpeouTenei.

6. Opras rocy1apcTBEHHOTO Ha/130pa €KEroiHO TOTOBUT rOCYAApCTBEHHBIN JTOKIAJl O 3alllUTe NpaB
notpebureneii B Poccuiickoit denepanuu B nopsijike, ycranoBieHHoM [IpaButensctBom Poccuiickoit ®e-
JepaLuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIIpaBe oOpaliaThCs B CYI C 3asBICHHUSIMH B 3alIUTy IpaB
noTpeduTenel 1 3aKOHHBIX UHTEPECOB OTAENBHBIX MOTpeOuTeneit (rpymnibl NoTpeOuTeNe, HeonpeaeaeH-
HOTO Kpyra mnoTpeduTteneit), a Takxke ¢ 3asBICHUSIMH O JTUKBUIAIIUN U3TOTOBUTENS (MCTIOIHUTENS, POIaB-
112, YIOJIHOMOUYEHHON OpraHu3aluy, UMIIOPTepa, BIaAEblla arperaropa) Jubo O MpeKpameHnu JAesiTelb-
HOCTH MHJIUBUIYaJIbHOTO IpeanpuHuMaTes (YIoJIHOMOYEHHOTO HHINBUAYATBHOTO MpeAIpuHUMATENs) 32
rpy6oe (ToBJeKIee CMepTh WIIM MacCOBbIe 3a00JI€BaHUsA, OTPABICHHS JIIO/IeH) HapylIeHHe MpaB MoTpedu-
TeJen.

8. Opran rocyapcTBEHHOTO HaJ30pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoii
®denepanuu, MOKET ObITh IPUBJIEYEH CYIOM K YUYaCTHIO B JieJe, a TAK)KEe BIPaBe BCTYMaTh B JIEJIO IO CBOEH
VMHUIMATUBE WIN M0 MHUIIMATUBE JIUL, YYaCTBYIOLIUX B JI€J€, AJs J1aud 3aKJI0UEHUs MO0 JIeIy B LEesIX 3a-
IIUTHI TIPaB MOTpeOUTENE B paMKax rpaskJaHCKOTO MIIM aIMUHUCTPATUBHOTO CYOTIPOU3BO/ICTBA.

9. OpraH rocynapCTBEHHOIO HaJ30pa BIpaBe JaBaTh PAa3bsICHEHHS 110 BOIPOCAM IMPUMEHEHHUS
3aKOHOB U MHBIX HOPMaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepaiinu, peryaupyrolux OTHOLICHHS B
00JIaCTH 3alIUTHI MTPaB MOTPeOUTENEH.

10. KoncynbsrupoBanue, NpopuIakKTUYECKU BU3UT, HAOMIOACHHUE 32 COOMIOIeHnEM 00s3aTeNbHbBIX
TpeOoBaHUH, BbIE3JHOE 00CIeI0BaHIE MOTYT IIPOBOAUTECS (elepaaIbHBIMHU TOCYIapCTBEHHBIMU YUPEKIe-
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HUSIMH, TIOJIBEJIOMCTBEHHBIMU OpPTaHy TOCYAapCTBEHHOTO HA/30pa, B MOPSIIKE U CIIydasX, YCTaHOBIECHHBIX
MOJIOKEHUEM O (pellepalibHOM TrOCyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3alUTHI MPaB MOTPEOH -
TENEN.

Nudopmarms 06 N3MEHSHUSIX:

Cmamus 41 usmenena c 1 aunsaps 2019 e. - @edepanvusiii 3akon om 29 urona 2018 2. N 250-D3

CMm. npedvioyuyio peoakyuro
Crarbs 41. O0S3aHHOCTh M3TOTOBUTEINS (MCIIONHUTENS, MPOAABIA, YIOTHOMOYCHHONW OpraHu3a-
MU WU YIOJTHOMOYEHHOTO MHJIMBUIYaJbHOTO MpPEANpUHUMATENS, UMIIOPTEPA, BIIAENb-
I1a arperaropa) 1o NpeaoCcTaBIeHIIO HH(OPMAIUK OpTaHy TOCYIapCTBEHHOTO HAA30pa
TAPAHT:

CM. DHIUKIIONEUH U IpyrMe KOMMEHTapHH K ctathe 41 HacTosiero 3akoHa
W3rotoBuTens (MCHOIHUTENb, MPOJABEL], YIOJIHOMOUYEHHAs OpraHM3alus WIN YIOJTHOMOYEHHBIN
MHAWBUAYaAIbHBIN IPEAIPUHUMATENb, UIMIIOPTED, BIIAJEIEL arperaropa) 1no TpeOoBaHUIO opraHa rocynaap-
CTBEHHOTO Ha/130pa, €ro J0KHOCTHBIX JIMI 0053aH MPEJOCTaBUTh B YCTAHOBJIEHHBIH UMHU CPOK JOCTOBEP-
HBIE CBEJICHHSI, JOKYMEHTAIINIO, OObSICHEHHSI B MUCHbMEHHOW U (W) YCTHON opMe U MHYIO HH(OPMAIIHIO,
HEOOXOIMMYIO JUIsl OCYLIECTBICHHUS OPraHOM TOCYAapCTBEHHOIO HA/l30pa U €ro JOKHOCTHBIMM JIUIIAMU
IIOJIHOMOYMH, YCTAHOBIIEHHBIX 3aKOHOAarenscTBOM Poccuiickoit deneparnuu.

Crarbs 42. Yrparuna cuiy.

Mudopmarys 06 U3MEHEHUSIX:

Cm. mexkem cmamou 42

Cmamus 42.1 usmenena c 29 mapma 2019 . - @edepanvrviii 3axon om 18 mapma 2019 . N 38-D3

CMm. npedvioyuyio pedakyuro
Crarbs 42.1. [ToTHOMOYUS BBICHIMX UCTIOTHUTEIBHBIX OPTaHOB TOCYIaPCTBEHHON BIACTH CYObEK-
ToB Poccutiickoit deneparuy B 00JaCTH 3alTUTHI TTPaB MOTpeduTenei
TAPAHT:

Cwm. xoMMeHTapuH K cTatbe 42.1 HacTodIIero 3aKkoHa

1. Beicuinii UCTIONHUTENBHBIN OpraH TOCYJapCTBEHHOH BJIACTU COOTBETCTBYIOIEro cyobekra Poc-
cutickoit denmeparu OCyIIECTBISET MEPOIIPUATHS 10 peash3aIui, 0OCCIICUCHUIO U 3alIUTE MPaB MOTPe-
ourtenell u B rpeesax CBOMX MOJTHOMOUYUH MPUHUMAET OMPEIEICHHBIE MEPHI.

2. B nensix copeicTBus 3amuTe MpaB MOTpeOUTENIeH OpraHbl UCIIOHUTEIBHON BIACTH CYObEKTOB
Poccuiickoit @enepauuu pa3zpabaTbiBalOT pErHOHAIBHBIC MPOrpaMMBI 10 3alIUTE MpaB MoTpeduTeneii u
OKa3bIBAIOT COJCIICTBHE OpraHaM MECTHOTO CaMOYTPAaBJICHHS U OOIECTBEHHBIM 00BbETNHEHUSIM MOTPEOH -
Tenel (MX accouuaIysiM, COI03aM) B OCYIIECTBICHUH UMH 3aIUTHI IIPaB MOTPEOUTENICH.

Hudopmarys 06 N3MEHEHUSIX:
Cmamus 42.1 oononnena nynkmom 3 ¢ 1 urons 2021 e. - @edepanvhuiii 3akon om 11 uronsa 2021 2. N
170-D3

3. Opran rocynapcTBEHHOTO Ha/130pa YTBEPKAAET METOANYECKIE PEKOMEHIAIUH 10 pa3padoTke U
peanu3aliy peruoHaNbHBIX U MyHHUIIMIIAIBHBIX MPOTPaMM I10 3alIUTEe [PpaB NOTPeOUTENIeH.

Nudopmanus 06 U3MEHEHUSIX:
Dedepanvrvim 3akonom om 13 urons 2015 2. N 233-D3 3axon dononnen cmamveu 42.2
Crarbsn 42.2. llepemaya oOCyIIECTBICHMsS TIOJHOMOYMHA OpraHa TOCYAapCTBEHHOTO Haa30pa
opraHam HCIOJHHUTENBHOM BiacTu cyObekToB Poccuiickoii deneparyn
TAPAHT:
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CM. KOMMEHTapuH K cTaTbe 42.2 HACTOAIIETO 3aKOHA
[TonmHOMOUHMSI OpraHa TOCyAapCTBEHHOTO HAJ30pa MO OCYIIECTBICHUIO (enepaabHOro rocynap-
CTBEHHOTO HaJ30pa B 00JAacTH 3alMTHI MpaB MOTpeOHUTENeil MOTYT IepenaBaThCsl A OCYIIECTBICHUS
opraHam HCIIOJTHUTEIbHOH BiacTH cyObekToB Poccuiickoit denepannu nocranosneHusMu [IpaBurenscrea
Poccuiickoit ®denepanuu B MOpSAKE, YCTaHOBIEHHOM DejiepaibHbIM 3aKOHOM OT 6 okTa0ps 1999 rona
N 184-®3 "O06 o0mux MPUHIIAIIAX OPTAHU3AINH 3aKOHOIATEIIBHBIX (IIPEICTABUTEBHBIX) U UCIIOIHUTEIb-
HBIX OPTaHOB TOCYIaPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparun’.

Nudopmarms 06 N3MEHEHUSIX:

3axon dononnen cmamoeti 42.3 ¢ 29 mapma 2019 e. - @edepanvuuiii 3akon om 18 mapma 2019 e.
N 38-@3

Crartbs 42.3. [logaya u paccMoTpeHue oOpalieHuii moTpeduTenei

1. OGpareHue norpeOuTenss MOXKeT ObITh HAIPABJIEHO B MMCbMEHHOM (opMe Ha OyMa’kHOM HOCH-
TeJIe WM B AIIEKTPOHHOH (hopMe B OpraH TOCyIapCTBEHHOTO HAA30pa, MHbBIE YITOJTHOMOYEHHBIE (erepas-
HbI€ OpraHbl UCIIOJHUTEILHOM BIACTH, OpraH HUCIOIHUTEIbHOM BlacTH cyobekTa Poccuiickoit denepannu
7100 OpraH MECTHOIO CaMOYIIPaBJICHUSI.

2. OOpareHue noTpedUTeNs MOXeET ObITh HAIPABJIECHO IO MOYTE, C UCHOIb30BAaHUEM MH(OpMAIH-
OHHO-TEJICKOMMYHHKAIIMOHHOW cetn "MHTepHeT", B TOM umcie O(QHIMAIBLHOTO caiiTa opraHa Trocymap-
CTBEHHOTO Ha/130pa, UHBIX YIIOJIHOMOYEHHBIX (heiepajibHbIX OPraHOB HCIIOJHUTEIBHOM BIACTH, OpTraHa Hc-
MOJTHUTENIbHON BiacTu cyObekTa Poccuiickoit @enepauuu nbOO opraHa MECTHOTO CaMOyIpaBieHHs (B
cyowekTax Poccuiickoit @enepanun - ropogax genepaiabHoro 3HaueHust Mockse, Cankr-IlerepOypre u Ce-
BACTOIOJIE C MCIOJIh30BaHUEM O(UIIMATFHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPAaBIICHHS B CITydae, €Cliu
3TO MPEyCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit denepanuu - ropofoB (efepaabHOro 3HaYeHUs
Mocksbl, Cankt-IlerepOypra u CeBacToronsi), €IMHOTO MOopTaja TOCYIapCTBEHHBIX W MYHHUIUITAIBHBIX
yCIyr JIMOO PErHOHAJIBHOTO MOPTaja TOCYAAPCTBEHHBIX M MYHHMIMIIANBHBIX YCIYT, @ TaKKe MOXET ObITh
MIPUHSTO MPU JIUYHOM IIPUEME 3asIBUTES.

3. B MHOroQyHKIMOHAIBHBIX LEHTpPaX MPEeNOCTaBICHHUsS TIOCYIApPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIIyT MOTYT OCYILECTBISTHCS NMPUEM OOpalleHUi moTpeduTeneil 1 KOHCYIbTHUPOBaHNUE NOTpeOUTENel o
BONPOCAM 3alllUThl UX MPAaB HA OCHOBAHUM COMIAIIEHUH O B3aMMOJECHCTBUU MEXAY MHOTO(YHKIIMOHAIIb-
HBIMH IICHTPAMH TPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIHUMAIBHBIX YCIyr W (enepaabHbIMU
OpraHamMH HCIOJHMTENBbHOM BIAacTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIIOB, OpraHaMu
rOCyIapCTBEHHOH BiacTh cyOBekTOB Poccuiickoit denepannu, opranaMd MECTHOTO CaMOYIIPaBJICHHUSI.

Mudopmarnys 06 U3MEHEHUSIX:

Deoepanvrvim sakonom 21 dekabps 2004 2. N 171-DP3 cmamwvs 43 uznodicena 8 HO8ol pedakyuu

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyIIEHUE IpaB MOTpeOuTeNnel, yCTaHOBIECHHBIX 3aKOHAMH U
VHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu
TAPAHT:

CM. DHUMKIIONENNH, TIO3ULIMN BBICILIUX CYAOB U APyrue KOMMEHTapuu K cTaTbe 43 HaCTOALIETO 3aKo-
Ha
3a HapylieHue mpaB MoTpeOuTesnel, yCTaHOBICHHBIX 3aKOHAMU W WHBIMH HOPMATHBHBIMU MPABO-

BbIMU akTamu Poccuiickoit @enepanuu, nmpoaasel (MCIIOTHUTENb, H3TOTOBUTEND, YIIOJMHOMOYEHHAs Opra-
HU3aLKs WK YIOJTHOMOYEHHBIH WHANBUAYAIbHBIN IPEAIPUHUMATENb, UMIIOPTEP) HECET aIMUHUCTPATUB-
HYI0, YTOJOBHYIO WU TPa)XTaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTb 3a HapyIIEHHUE 3aKOHOAATENbCTBA O 3alllUTe IpaB norpeduTeneit”
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Nudopmarms 06 N3MEHEHUSX:
Cmamobs 44 usmenena c 29 mapma 2019 2. - @edepanvhviii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvioyuyio peoakyuio
Crarbs 44. Ocy1iecTBiIeHUE 3aIIUThI IPaB NOTPeOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBJICHUS
TAPAHT:

CM. DHIMKIIONIEINH, ITO3UIIMH BBICIINX CYIOB U APyrMe KOMMEHTApUU K cTaTbe 44 HacTosmero 3ako-
Ha

CMm. MeTonnyeckie peKOMEHIANNH 7Sl OPraHOB MECTHOTO CaMOYIIPABIICHHS MO0 OPTaHU3aIlUH 3aIUTHI
npaB notpeduTeneit (paspadoranasic MAII PD)
B mensx 3amuThl mpaB mOTpeOUTENeH Ha TEPPUTOPHH MYHHUIMIIATHHOTO OOpa30BaHMUS OpPTaHbI
MECTHOTO CaMOYIIPaBJICHHSI BIIPABE:
paccMarpuBarh OOpalieHus: MoTpeOuTeNei, KOHCYJbTUPOBaTh HMX IO BOMPOCAM 3allUTHl IPaB
nmoTpeOuTenei;
o0pamiarsCs B Cy/bl B 3aIUTY MPaB MOTpeduTeNel (HEompeaeieHHOTO Kpyra moTpedureneii);
pa3padarbiBaTh MyHHIIUIIAIBHBIC IPOTPAMMBI T10 3aIUTE MIPAB MOTPEOUTEICH.
[Tpu BeIsSBICHUH TIO OOpAIIEHUIO TIOTPEOUTENSI TOBApOB (PabOT, YCIYyT) HEHAICKAIIIETO KauecTna,
a TaK)Ke OMACHBIX JIJIS )KU3HH, 37I0POBBS, HIMYIIIECTBA IOTPEOUTEIICH U OKPYKAIOIIEeH Cpe/ibl OPraHbl MECT-
HOTO CaMOYTIpaBJICHUS] HE3aMEIJIMTENBHO W3BEHIAI0T 00 3TOM (enepaibHble OpraHbl HCIIOIHUTETEHON
BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAY€CTBOM U 0€301IaCHOCTBIO TOBAapOB (padoT, yciyr).
VYrparuna cuiy ¢ 29 mapta 2019 r. - @enepanbhelii 3akoH ot 18 mapra 2019 . N 38-03

Mudopmarys 06 U3MEHEHUSIX:

CMm. npedvidyuyio peoakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamobs 45 uznosicena 8 Ho80l pedakyuu

Cm. mexkcm cmambuu 8 npedvloyweli pedaKyuu
Crarbs 45. [IpaBa o0miecTBeHHbIX 00beIMHEHNH TTOTpeduTeNeii (MX accoluauii, COr30B)
TAPAHT:

CM. DHUUKIIONENH, TIO3ULIUHU BBICILIUX CYAOB U APYyrue KOMMEHTapUHU K CTaTbe 45 HACTOALIETO 3aKo-
Ha
. I'paxxnane BrpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
norpeduTeneil (Mx accolMaIyy, COK3bl), KOTOPbIE OCYIIECTBIISAIOT CBOIKO IESATEIbHOCTh B COOTBETCTBUM C
yCTaBaMH YKa3aHHBIX OOBbeIMHEHHMH (MX acCOLMAIMi, COI030B) M 3akoHOarenbcTBOM Poccuiickoit Me-
Jepanuy.
Hudopmarnust 06 n3MEHEHHSX:

Dedepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UzMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu

2. OOwecTBeHHbIE O0bEAMHEHHS MOTpeOuTeNnel (MX acCOlMalliu, COIO3bI) JJISl OCYIIECTBICHHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTaM, yciyram), a TakkKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBHIX akToB Poccuiickoil ®eneparuu, peryiupyromux oT-
HOIIICHHS B 00JIaCTH 3aIUTHI MPaB MOTpEeOUTENEH;

MIPOBOJUTH HE3aBUCHUMYIO KCIIEPTU3Yy KadecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUS MOTPEOUTENBCKUX CBOICTB TOBapoOB (paboT, yciyr) 3asBICHHON IpojaaBlaMu (M3roTOBUTE-
JISIMH, UCTIOJIHUTEIISIMHU ) UH(POPMAITUH O HUX;

OCYUIECTBIIATH OOIIECTBEHHBI KOHTPOJIb 3a COONIOAEHHEM IIpaB MOTpeOuTeNeld M HampaBisATh B
OpraH roCyJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO caMOyIpaBieHnss HHPOPMALUIO O GaKkTax Hapylie-
HUH MpaB NoTpeOuTeNnel A MPOBeIeHUs MPOBEPKH ITUX (HAKTOB U MPUHATHUS B CIy4yae UX MOITBEPIKIE-
HUSL Mep TI0 MPECeYeHHI0 HapyLIeHUH MpaB morpeOuTeneil B npenenax NoJIHOMOYMN yKa3aHHBIX OPTaHOB,
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

y4acTBOBaTh B MPOBEACHUHU IKCIIEPTHU3 0 (pakTam HapyIIeHUN MpaB MOTpPeOUTENEH B CBSI3U ¢ OOpaIleHH -
aMu norpedureneil. [lpu ocymecTBieHN 001IECTBEHHOTO KOHTPOJISI 00IIECTBEHHBIE 00BEIMHEHHS TTOTpPE-
ourteneil (MX accolMaly, COIO3bI) HE BIIpaBe TpeOOBAaTh OT M3TOTOBUTENEH (MCIONHUTENEH, MPOJaBIOB,
YIOJTHOMOYEHHBIX OpraHU3alluil UM YIOJHOMOUYEHHBIX WHIUBUIAYAJIbHBIX MPEANPUHUMATENEH, UMIIOPTE-
POB) MpeACTaBIeHUE JOKYMEHTOB (BBIMOJIHEHUE JIEHCTBUIl), 00SI3aHHOCTD MPEACTaBICHUS (BBITOIHEHUS)
KOTOPBIX IO TPEOOBAHUIO NOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

pacipocTpaHaTh HH(GOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX AEMCTBUSIX MO 3alUTe
3THX TMPaB, O pe3yNbTaTax CPABHUTEIBHBIX HCCIEJOBaHUI KauecTBa TOBApOB (padoT, yCIyT), a TaKkKe HHYIO
uH(popMaIuio, Kotopasi OylIeT crocoOCTBOBaTh peanu3aliy MpaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENEH.
[TyOnukyembie 00IIeCTBEHHBIMU 00BhETMHEHUSIMU MTOTPEOUTENCH (MX acCOIMAIUSIMHU, COI03aMM) PE3yiIbTa-
ThI CPAaBHUTEJIbHBIX UCCIIEIOBAHUN KauecTBa TOBAPOB (PaboT, yCIIyT) HE SIBISIOTCS PEKIaMOK;

BHOCHTD B (e/iepaibHble OpraHbl UCTIOTHUTELHON BIIACTH, OPTaHU3AIMH MPEJIOKECHUS O TIPUHS -
THUU MEP IO TOBBIIICHUIO Ka4ecTBa TOBapOB (paboT, ycnyr), Mo MpUOCTAaHOBIECHUIO TPOU3BO/ICTBA U pealu-
3allMM TOBapoOB (BBINOJIHEHUS padOT, OKa3aHMsl yCIIyT), 10 OT3bIBY C BHYTPEHHEI0 phIHKAa TOBApOB (padorT,
YCIIyT), HE COOTBETCTBYIOIIMX NMPEIbIBISIEMbIM K HUM U YCTaHOBIIEHHBIM 3aKOHO/IATEILCTBOM Poccuiickoit
denepaliiy 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEILHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (eaepanbHble OpraHbl UCIIOTHUTENBFHOM BIACTH MaTepuabl O
MIPUBJIEYEHUN K OTBETCTBEHHOCTH JIUL], OCYIIECTBISAIOIUX POU3BOJICTBO U pPEaIN3alI0 TOBAPOB (BBINOJI-
HeHue paboT, okazaHHe yCIyr), HE COOTBETCTBYIOIIUX MPEAbIBISIEMbIM K HUM 00s3aTeIbHBIM TPeOOBaHM -
SM, a TaKKe HapylIAOIIMX MpaBa MOTPeOUTENEH, YCTaHOBJIEHHbIE 3aKOHAMH M MHBIMM HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanny;

o0pamiarsCsi B OpraHbl MPOKYPaTyphl ¢ MPOCh0aMH MPUHECTH MPOTECTHI O MPU3HAHUH HEJEeHCTBHU -
TEIbHBIMU aKTOB (efepalbHbIX OpPraHOB HCHOIHUTEIHHOW BJIACTH, AKTOB OPTraHOB HCIIOJHUTEIHHON
BiacTu cyObekToB Poccuiickoii deaepanuu U akTOB OPraHOB MECTHOIO CaMOYIIpaBJIEHUs, IPOTUBOpEYa-
IIMX 3aKOHaM M UHBIM PETYIHPYIOIIUM OTHOIIEHUS B OOJIACTH 3aIIMUTHI MPaB MOTpeOUTeNell HOpMAaTUBHBIM
npaBoBbIM akTam Poccuiickoit denepanmu;

oOpataTbCs B CyIbl C 3asBJICHUSIMH B 3alIUTY TPaB MOTpeOUTENel U 3aKOHHBIX HHTEPECOB OTAEIH -
HBIX NOTpedureneit (rpynmsl moTpeduTeNeH, HEONPEASIICHHOTO KpyTra MoTpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haa30pa B (DOPMUPOBAHUU OTKPBITHIX U
OOIIEAOCTYITHBIX TOCYJApPCTBEHHBIX WH(POPMALMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENCH,
KadecTBa U 0€30IaCHOCTH TOBApOB (padoT, yciayr).

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 6 cmamwvio 46 6Hecenvl uzmeneHus,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkem cmamwu 8 npeovioyujeli pedaxkyuu
Cratbs 46. 3anuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEICIICHHOTO Kpyra MmoTpeouTenen
TAPAHT:

CM. DHIIMKIIOTICINH, TIO3UITUH BBICIIIUX CYIOB M JPyrie KOMMEHTApUH K cTaThe 46 HACTOSAIIETo 3aK0-
Ha
OpraH rocy1apcTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYTIpaBIIeHsI, OOIECTBCHHbIE 00BheIu-
HEHUS OTpeduTeNeH (UX acCOIMAINK, COI03bl) BIIPABE MPEABSBISATH UCKU B CYIbl O TIPEKPAIIICHUH TTPOTH -
BOTIPaBHBIX JICHCTBHUI W3TOTOBUTENS (MCIIOTHHUTEIS, TPOIABIa, YIOTHOMOUYEHHON OpTaHU3aIliy WK YO -
HOMOYEHHOTO MHIUBUIAYATHHOTO MPEIIPUHUMATEIS, UMIIOPTEPa) B OTHOIIEHHUU HEOIPEIEICHHOTO Kpyra
noTpeouTenei.
[Ipu ymoBIETBOPEHUU TAKOTO UCKa CYJ OOS3bIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBICHHBIN
CYIOM CpPOK Yepe3 CpelICTBAa MaccOBOW MH(OPMAIMHM WJIM MHBIM CIIOCOOOM JIO CBEICHUS MOTpeOUTENei
pelieHue cyna.
BerynuBiiiee B 3aKOHHYIO CHITY pelIEHHE CyJa O MPU3HAHUK JICHCTBHI M3TOTOBUTENS (MCTIOIHUTE -
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Sall

3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

7S, TPOJAABIIA, YIOJHOMOYCHHOW OpraHHW3aliyd WIH YIOJHOMOUYEHHOTO WHIUBHIYaJTIbHOTO TPEATPH-
HUMATesl, IMIIOpPTepa) MPOTUBOIPABHBEIMU B OTHOIIIEHUH HEOMPEEICHHOTO Kpyra morpedureneit oos3a-
TEJIBHO IS Cy/a, PACCMaTPUBAIONIETO MCK MOTPEOUTENS O 3alIUTEe €T0 MpaB, BO3HUKIINX BCIICJACTBHUEC Ha-
CTYIUICHHUA I'PpaKAaHCKO-ITPABOBBIX HOCJICI[CTBI/Iﬁ HeﬁCTBHﬁ HU3IroTOBUTCIIA (I/ICHOJ'IHI/ITCJISI, npoaasua, ymoJi-
HOMOYCHHOM OpraHHM3alyy WIN YIOJTHOMOYSHHOTO WHAWBUAYAIBHOTO MPEANPUHUMATENS, HMIIOpTEpa), B
9aCTH BOIIPOCOB, UMCJIU JIX MECTO TAKUC IICI>'ICTBI/I$I 1 COBCPUICHBI JIU OHU U3TrOTOBUTCIIEM (I/ICHOHHI/ITCHGM,
MPOJABIIOM, YIOJHOMOYEHHOW OpraHu3alueldl WM YIOJTHOMOYECHHBIM HWHIUBUAYAIBLHBIM TPEANIPH-
HUMAaTeIeM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHUEM HCKa, NPEABIBICHHOTO OOIIECTBEHHBIM OObEAMHEHUEM
norpeduTenei (MX accouuanyeid, Coro30M), OpraHaMid MECTHOTO CaMOYTIpaBlIeHHs B MHTEpecax Heompee-
JICHHOTO Kpyra MOTpeOuTeNel, CyJl MPUHUMAET PEIICHUE O BO3MEIICHHH OOIIECTBEHHOMY OOBEIUHCHUIO
norpedureneit (UX accolualuu, COI3y), OpraHaM MECTHOTO CaMOYIIPABJIEHUSI BCEX MOHECEHHBIX IO JIETy
CYIeOHBIX M3IEPKEK, a TAaK)Ke MHBIX BO3HUKIIMX IO OOpAIICHUS B CYJ U CBS3aHHBIX C PACCMOTPEHHEM
7ienia HeOOXOIUMBIX PacXoI0B, B TOM YHCJIE PacXOA0B Ha MPOBEICHUE HE3aBUCUMOM SKCIIEPTU3BI B CIIydae
BBISIBIICHHSI B PE3yJbTaTe MPOBEICHHS TAKOH SKCIEPTH3bl HAPYIICHUsT 00sI3aTebHBIX TPEOOBaHUI K TOBa-
pam (pabotam, yciyram).

[Ipe3unent Poccuiickoit @enepanuu b.Enbiun

Mockaa, [lom CoBeToB
7 despamnst 1992 roma N 2300-1
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